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A message from Matt
Change is fundamental to growth, and
the transition to the Alliance Bank model
is key to SERVICE ONE re-establishing
itself as a primary financial services
provider in the ACT and surrounds. It’s
a mixture of greater cost efficiencies,
product diversification, a Membercentric approach to service and a social
enterprise framework that gives real
meaning to what we’re doing, that will
get us there.
Work continues behind-the-scenes
to ensure we’re operating efficiently
and in the past few months we’ve
introduced our no frills credit card to
market and enhanced our small business
banking solutions – further details
on each is contained in this edition of
the Member newsletter. The next six
months will prove an important period
for electronic payments. Not only will
we be preparing for our inclusion in the
National Payments Platform which will
provide faster payments settled in real
time between financial institutions, but
SERVICE ONE Alliance Bank access cards
will integrate with digital wallet solutions
such as Apple Pay and Android Pay.
In terms of SERVICE ONE’s impact
investing, it’s been a busy few months.

We had the first of the social enterprises
go through the Mill House Season One
program to capacity build and accelerate
their business growth and SERVICE ONE
participated in the Canberra Region
Social Impact Summit to help promote
the availability of funding as part of
our Social Enterprise Loan Scheme.
This included promotion and support
for the Capital Ideas initiative that is
looking to match social entrepreneurs
with volunteer business mentors, with
funding available for the development
of business cases. I’d encourage any
established social enterprises or social
entrepreneurs starting out to sign
up to the Mill House’s mailing list at
millhouseaccelerator.com.au to keep upto-date with news and support available
to the social enterprise sector.
Towards the end of last year, the National
Health Co-op (NHC) opened the fourth of
the clinics SERVICE ONE helped fund – in
Yass. SERVICE ONE Members continue to
utilise NHC membership at a discounted
price to access unlimited bulk billed
health services across their now nineclinic network.
The Assistance Beyond Crisis program
that provides interest free loans for those

escaping domestic and family violence
(of which we are a founding donor and
assist in the delivery of the program) was
acknowledged at the 2017 ACT Violence
Prevention Awards and this program
continues to assist those escaping
these dangerous situations to become
financially independent and move onto
the next stage of their lives.
I would like to take a moment to thank
all those Members and the general
public who took the time to tell us their
Christmas wishes for 2017. This was part
of a campaign we launched towards
the end of last year, with a commitment
to fund at least $5k worth of wishes.
Needless to say we were overwhelmed
with the response and genuinely moved
by the stories people shared with us.
Many are doing it tough and while it
was not possible to make every wish a
reality, we gave it a solid go and more
information on what was achieved as
part of this campaign can be found later
in the newsletter.
Until next issue

Matthew Smith
Chief Executive

Do Good Awards –
finalists announced
SERVICE ONE, along with the other alliance
parties that make up the Alliance Bank network,
aim to Do Good by our Members and the local
community, so it seems only fair we recognise
others also looking to Do Good.
That’s why in September the Alliance Bank network launched
our Do Good Awards, to recognise those who make a significant
contribution that has improved the lives of Members and/or
those in our local community. Alliance Banks reached out to their
Members and the broader community, calling for nominations.
And the community responded. From all the nominations
received, SERVICE ONE has put forward two finalists...

Ethel Lee
Ethel is an extraordinary lady in her mid-80s who has been
volunteering and playing the piano and organ at a nursing
home in the ACT for over 20 years. She is so passionate about
the positive influence music has on the elderly, including
opening up channels of communication in people who
have lost that ability that she has provided this music and
entertainment twice a week for over two decades.
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Post-Christmas is generally a peak period when
many of us are carrying sizeable outstanding
balances on credit cards. As such, we thought it
was an opportune time to look at some credit card
pitfalls to be aware of.
If you’re using a credit card balance transfer offer, are you going to
be able to pay off the transferred balance by the time the balance
transfer offer ends? Do you know what interest rate will be applied
on any outstanding transferred debt after the offer ends? Are
there any other penalties that will apply? Regulations for credit
card issuers have been tightened to better look after the interests
of cardholders but this shouldn’t stop you from asking the right
questions and understanding the fine print that relates to your
credit card.
Many cards on the market charge a higher rate of interest on cash
advances than the rate applied on purchases – if you take cash out
using your credit card, do you know what interest applies to this
transaction? Some cash advance rates can be 5 – 10% higher than
the rate that applies on purchases.

The SERVICE ONE
Alliance Bank Visa
Credit Card has landed
If you’re after a no frills card with a low ongoing rate and low
annual fee, the SERVICE ONE Alliance Bank Visa Credit Card
might be what you’re after. The card offers:
üü up to 55 days interest free

If you like having access to a rewards program, have you actually
sat down to work out how you can access rewards and what they
will actually cost you in terms of volume of purchases? Is it worth
paying a higher interest rate and larger annual fee? Offering
rewards programs costs the card issuer money so they need to
recoup this somehow and to varying levels.

üü an introductory rate of 8% for 8 months*

If you have a higher interest rate credit card and you continue to
carry a sizeable outstanding balance (and paying interest), have
you considered refinancing this debt using a personal loan? For
instance, if your credit card interest is 20% or more, there are
personal loan options available for half of this and as a personal
loan has a specific term (unlike a credit card which is revolving
debt), you will pay this debt off over the loan term.

It is what it is. A straightforward card with the key features you
need without the surprises.

üü the same low ongoing rate for both purchases and cash
advances, and
üü the ability to monitor transactions and card balance
through the App.

Apply or enquire today - serviceone.com.au/landed.
Terms and conditions apply and fees and charges are payable. Lending criteria apply.
Full details available on application. All information correct as at 4 October 2017 and is
subject to change. *After the introductory period, the interest rate will revert to the standard
ongoing rate (currently 12.24% p.a.). The introductory rate is not available to pay off existing
SERVICE ONE Alliance Bank credit facilities.

Mark Scarborough
Mark and his wife moved to Gungahlin in 2005 and soon
after, he started the My Gungahlin website, to share news
and information with those residing in the Gungahlin region.
One of the main drivers of My Gungahlin is to encourage
residents to support local business and to facilitate
networking among local businesses. Mark also spends a lot
of time raising money for worthy causes, the most recent
being running in the City2Surf with funds going towards
Dainere’s Rainbow Brain Tumour Research Fund, named
after a selfless and inspiring local girl who passed away from
a brain tumour.

We congratulate both of our very worthy finalists and wish
them all the best as the awards committee decides the winner
from all finalists across the Alliance Bank network. In addition,
well done to all of our nominees – there is much great work
happening out in the community and we wish you all the best in
your future endeavours.
The winner of the Do Good Community Award will be
announced early February, winning their choice of either
accommodation and dinner in their closest capital city or a
$750 gift voucher to a store of their choice.
To find out more about all of the award nominees and finalists,
visit the Alliance Bank website at alliancebankgroup.com.au.

Enhanced
small business
banking offer
We’ve recently enhanced our small business
banking offer to better cater to the needs of
small business. Our range of small business
banking solutions now includes:
üü transactional account needs with
accounting feed integration such as
Xero and BankLink
üü Internet banking functionality for
small business
üü small business lending to make
purchases or re-finance for
business purposes
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• getting some
toys under
smiles to some young faces
• some much needed mini-vacations for families who have had a tough
go of it lately
• help towards the larger grocery bills over the holiday season

üü equipment finance for the purchase of
new vehicles, equipment or technology

• household goods for those in need, and

üü various payment and merchant facility
options, and

SERVICE ONE’s Christmas wish was that we had more money to make more
of these come true but we did the best we could and this is another example
of how we’re trying to Do Good. Thanks again to everyone who took
the time to share their stories.

üü insurance to protect your business
and assets.

• some vital items required to care for a newborn.

Phone 1300 361 761 to speak to one of
our small business banking specialists.
Alternatively, visit us in-Branch or more
information is available on our website at
serviceone.com.au.
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While every care has been taken to ensure the accuracy of the information contained in this newsletter, SERVICE ONE takes no
responsibility for any errors or omissions. Content in articles is intended for guidance only and does not take into account your
objectives, financial situation or needs. We recommend that you seek independent advice before making any decisions based
on this material. Fees and charges may apply to products and services referred to in this newsletter and you should refer to
SERVICE ONE Alliance Bank’s Schedule of Fees and Charges for details and consider any associated terms and conditions.
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Congratulations to our staff milestones over the past six
month period. Rebecca from our Telephone Response
Centre and Tony from our Executive celebrated 10 years
of service and Rohit from Lending Administration and
Thanuja from our Tuggeranong Branch both reached five
years of service. Well done all those staff reaching these
significant milestones.

