SERVICE

ONE to ONE
SUMMER 2020

Bushfire preparedness
What you need to know

Alliance Bank Do Good
Awards
Get to know our 2019 finalists

Crowdmatch success
Social venture campaigns
engage communities

serviceone.com.au

A message from Matt
It has been a disastrous start to the
bushfire season, with dozens of blazes
across NSW and QLD having destroyed
or damaged more than 1,000 homes
at the time of publication. Many of
these fires started even before summer
officially kicked in. With a hotter than
usual summer being predicted, it is
important we all have an understanding
of bushfire awareness, including whether
your property is in a bushfire prone area
as well as the tools to develop a survival
plan should a bushfire start in your area. I
encourage you to review the information
in this edition of SERVICE ONE to ONE
carefully and to utilise the various online
tools and apps to stay up-to-date and
make informed decisions. Our thoughts
are with all those who have been
impacted, particularly Members in the
South Coast area. Many of our Members
were impacted by the devastation of
the 2003 bushfires in Canberra – it is
a sobering reminder of how quickly a
bushfire situation can escalate and
become life threatening.
On a much lighter note, towards the
end of 2019, the Mill House Ventures
held their graduation and investment
showcase. This event acknowledged the
latest graduates of the social enterprise
accelerator program. Importantly, it
also allowed these graduates to present
to the Canberra business community
and mentors about the social or
environmental change they want to bring
about and the support and resources
they need to make it happen. Social

ventures that were successful in their
crowdmatch campaigns as part of the
SERVICE ONE Social Venture Catalyst
program were also acknowledged. More
information on these for-profit, forpurpose ventures can be found in this
edition of the newsletter and if you are
in a position to do so, I encourage you
to support these social enterprises in
their endeavours to bring about positive
change for future generations. For
those Members who contributed to help
get a crowdmatch campaign over the
line, thank you and we look forward to
following these ventures with interest.
I thank all Members who took the time
to complete the latest of our Member
surveys. Overall satisfaction with
service levels increased one per cent
to 97 per cent and product satisfaction
also trended upwards to 93 per cent.
Nearly three quarters of respondents
also acknowledge SERVICE ONE’s social
enterprise status as a main differentiator
to the major banks. This is important
as we continue to build general
awareness of this social enterprise
business category.
In August last year we relocated our
Belconnen Branch. While the new site
is only one hundred metres or so from
the old Branch location, I acknowledge
shifting out of the shopping mall
environment was a change for Members
but we could not ignore the significant
savings in lease costs with this move. This
relocation also gave us the opportunity
to adopt a more inviting, open plan

layout in the Lakeview Square complex
that provides flexible spaces to facilitate
detailed conversations with Members.
I remind Members that in addition to
the pay parking directly out the front of
the Branch, there are also a number of
short-term free parking spots in the back
carpark of Lakeview Square, accessible
off Chandler Street.
At SERVICE ONE’s recent Annual General
Meeting (AGM), the Chair spoke of the
difficult operating environment we
are currently in. The record low rates
environment continues to put pressure
on margins but we acknowledge the
need to offer household budget relief by
offering competitive home loan rates.
And that is why SERVICE ONE passed
on 60 of the 75 basis points the official
cash rate has been cut by over recent
months. We are balancing this with a
range of cost efficiencies and tactics
aiming to achieve increased growth
which will help SERVICE ONE’s financial
position. These were points of interest
for Members at the AGM and are a great
reminder of what makes customerowned banking so different – with all
Members being shareholders, should you
choose to participate in the governance
and running of SERVICE ONE, you can
certainly do so through forums like
the AGM.
Until next issue

Matthew Smith
Chief Executive

Do Good Awards – finalists announced
The Alliance Bank Do Good Awards continue to recognise and celebrate those who Do Good in our community. As a social
enterprise ourselves, we’re all about doing good and we believe we have a role to play in thanking others who Do Good too!
The Do Good Awards aim to acknowledge individuals, teams and businesses that have made an outstanding contribution and have positively
impacted the lives of others and their community. These positive impacts could be in the form of enriching the social, environmental,
emotional, physical and/or economic well-being of our community. The Alliance Bank Group received a number of fantastic nominations and
the finalists put forward by SERVICE ONE for each of the award categories include:

Do Good Community Award

Do Good Team Award

Gerry Gillespie for his extraordinary work as an environmental
advocate, organic resource recovery consultant and land
management specialist.
Sue White for her tireless volunteer work to establish the Scullin
Community Group, transform the local shops and bring the
community together by fostering strong social connections.

The Community Chest Cooma for their dedication to supporting
those in the community experiencing mental health issues, domestic
violence, homelessness, financial difficulties and other crises.
Roger Van Cornewal & Robert Glenn for their efforts in bringing
the Bemboka Men’s Shed to life, creating a space where local men
can meet, socialise and support each other through life’s challenges.

Bushfire preparedness – what you need to know
While Australia’s climate and geography can make for perfect conditions for a bushfire to start and spread,
staying informed and being prepared can make the world of difference.
With the 2019/20 bushfire season off to a horror start, it is
important we all take responsibility for our properties and
certainly, the lives of our loved ones. This is when understanding
how at risk you are, preparing your home, staying informed, and
having a firm bushfire survival plan in place is critical.
Understanding how at risk you are
It is important to understand whether your property falls within
what is considered a bushfire prone area (BPA). For instance, in
the ACT, built-up areas that are adjacent to forest and grassland
are considered BPAs, as is the ACT’s entire rural area. If your
property falls in a BPA and a bushfire breaks out in the area, your
property is at increased risk.
If you are an ACT resident, actmapi.act.gov.au will allow you
to look up your address and determine if you fall within a BPA.
Other states and territories have similar online resources.
Search for your local state or territory emergency authority or
fire service.
Preparing your home
Regardless of whether you fall in a BPA, it is important to take
preventative measures around your property to make it safer in
the event of a bushfire.
Trim

Trim overhanging trees and shrubs. If you can, keep
a two-metre gap between your home and any tree
branches. Don’t let trees overhang your home.
Consider pruning the lower branches of trees
as high as you can reach to prevent a fire on the
ground climbing into the tree canopy.

Mow

Mow grass and remove the cuttings. Have a cleared
area around your home.

Remove

Remove material that can burn around your home
(door mats, wood piles, mulch, leaves, paint,
outdoor furniture for instance).

Clear

Clear and remove all debris and leaves from the
gutters surrounding your home. Burning embers
can set your home on fire.

Prepare

Prepare a sturdy hose or hoses that will reach all
around your home. Make sure you’ve got a reliable
source of water.

In addition, use non-flammable fences where possible and
consider installing metal fly screens on all windows and over
evaporative air-conditioning systems to prevent embers and
ash from entering your home.

Do Good Business Award
Isaac Delivers for their social enterprise delivery service fostering
independence and entrepreneurship for people living with a
disability.
Little Waste Co. for their commitment to advocating and educating
about recycling and repurposing to ensure less waste ends up in
landfill and to sustain the environment for future generations.

Staying informed
With modern technology, there are now more options than
ever to help you stay informed of bushfires in your area. This
includes the ‘Fires Near Me’ free smartphone App, local radio
and TV or the website and social media platforms for your state
or territory emergency authority or fire service.
There are three alert levels for bushfires you should be aware of:

ADVICE

WATCH
AND ACT

EMERGENCY
WARNING

There is no immediate danger.
Stay up‑to‑date in case the
situation changes.
There is a heightened level of threat.
Conditions are changing and you need
to start taking action to protect you and
your family.
An Emergency Warning is the highest level
of Bush Fire Alert. You may be in danger and
need to take action immediately. Any delay
now puts your life at risk.

And then there are the Fire Danger Ratings. The higher the fire
danger rating, the more dangerous a fire is likely to be. These
ratings can vary slightly between states and territories – check
with your fire authority or fire service for details.
Bushfire survival plan
Your bushfire survival plan will help spell out circumstances
during which you and your family will leave your home early
or prepare to stay. For both scenarios, there are important
questions you need to ask yourself and importantly, if you
decide to stay, that you have everything you need to defend
your home and stay safe. There are some great resources and
checklists available online. Just one example can be found on
the NSW Rural Fire Service website at rfs.nsw.gov.au.
The importance of keeping your insurance up-to-date
When was the last time you reviewed your home and
contents policy? Do you even know your sum insured? In the
event of a total loss from something like a bushfire, reviewing
your arrangements before anything happens to ensure they
meet your needs can make all the difference.
Consider preparing a room-by-room inventory of everything
you own inside and outside your home and place a
replacement cost against each item. CGU’s website offers
calculators for Home Building and Home Contents to help
you work out your total replacement cost. Visit cgu.com.au
and search ‘calculators’.

Congratulations to all of the very worthy finalists – we wish them all
the best! The awards committee will consider each finalist across
the Alliance Bank network to then determine the winner for each
category. A fourth award (Do Good Outstanding Achievement
Award) will also be determined by the judges to recognise the most
outstanding contribution overall. A prize of $1,000 will be awarded
to the winner of each category. Winners will be announced in
early February.

More information about the awards, including a complete list of nominees and finalists is available on the Alliance Bank Group website at
alliancebankgroup.com.au.

Social ventures striving for change
As a social enterprise, SERVICE ONE is part of a growing network of socially-conscious businesses in Australia. And through our
support of the Mill House Ventures, we are looking to develop and nurture other social entrepreneurs and ventures in our region.
These for-profit, for-purpose ventures are the latest social enterprise accelerator graduates and are aiming to tackle a range of
social, cultural or environmental needs in our community and include:
Accountability
Mate

A consultancy and training service helping men
identify other men at risk of committing violence and
engaging in a safe and healthy way to de-escalate.

The Climate
Factory

Aiming to build micro-forests in urban Canberra to
help address climate change.

Funhouse
Studio

Looking to develop an App that will monitor the
wellbeing of children, taking into consideration screen
time, diet, level of exercise etc.

Ghetto Media

Committed to providing supportive employment for
creatives who experience a range of psycho-social
disabilities.

Jasiri

Providing young people with the opportunity to
develop new skills, attitudes and direct pathways to
work with politicians to help diversify our leadership.

Magic
DiversiTEA

A café that will form part of the Cooma Multicultural
Centre and provide training and development
opportunities for migrants in the area.

Magic
Electricity Box

Encouraging emerging songwriters who are culturally
and linguistically diverse to publish music and address
the under-representation of women producers in the
music industry.

UnitingCare
Kippax

Providing job opportunities in horticulture and
removalist services to those who would otherwise
struggle to find work and training.

Women Get it
Done

Providing employment and training opportunities
for women post-crisis (particularly in the areas of
domestic violence, addiction and justice system
involvement).

The Climate Factory and Magic DiversiTEA joined
the Asia-Pacific Accessible Tourism Conference and
Expo and ran successful crowdmatch campaigns
that more than tripled the initial seed funding
SERVICE ONE provided, with more than $65k raised.
We look forward to exciting times ahead for all of
these social ventures.

Staff milestone

Don’t forget, as a consumer you have a voice
when you choose what business to spend your
money with. Social enterprises, mutuals and
co-operatives (businesses that Do Good and/or
serve a particular purpose) exist in many shapes
and sizes and continue to pop-up across our
region. One of the more recent examples being
the Tumut Region Producers & Makers Co-op,
helping to bring local and fresh produce to
the community.

Congratulations to another staff milestone over
the past six month period as James from credit risk
management celebrated 15 years with SERVICE
ONE. Well done James.
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