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Peter’s message
Welcome to a new look edition of SERVICE ONE to ONE . With many of us sourcing information
of interest in an online environment, and SERVICE ONE’s increased ability to distribute and house
content electronically and through social media, we made the decision to cut back SERVICE ONE
to ONE to more of a traditional newsletter format. This will continue to be distributed with our
six-monthly Member statements in January and July and be available in any of our Branches.
It’s also the first edition since the strategic alliance with Bendigo and Adelaide Bank (Bendigo)
was established and the name SERVICE ONE Alliance Bank was introduced to the market.
We’ve received much positive Member feedback about the new identity with the term ‘alliance’
resonating strongly which is fantastic. ‘Alliance’ in many ways underpins all that we’re trying to do
as we forge even stronger relationships with our Members and the broader community.
Apart from the rollout of the new brand and identity, in the few months we’ve been operating under the new arrangements,
we’ve expanded options with fixed term investments, funded larger loans and introduced additional small business merchant
solutions. We will continue to expand our offer and also prepare for a migration to a new core banking platform that at the
time of printing, is scheduled for mid-next year. As these changes approach and new services are introduced, we will provide
more information through Member statements, our website, social media and/or other Member communication means.
Until next issue

Peter Carlin
Chief Executive

rediATM – still the network of choice
for SERVICE ONE
With the formation of the strategic alliance with Bendigo, some Members were
under the impression they would be able to access Bendigo ATMs without incurring
direct charge fees. rediATM and the Bendigo fleet of ATMs are separate ATM
schemes and card issuers can only be part of one scheme. SERVICE ONE remains
part of the rediATM scheme as this network is larger, has a broader geographic
footprint and many Branches house rediATMs as part of their facades, making it
convenient for Members to transact at these machines. For more information on
the rediATM network, visit serviceone.com.au/rediATM.

Have you connected via
social media?
While SERVICE ONE’s social media channel has only been
in place for just over a year, we’ve already seen significant
growth across particular platforms. We’re mindful we want our
social media presence to be as engaging as possible (outside
of standard customer service dialogue you’ll see on many
other corporate pages). We have a strong understanding of
the local community, want to use this channel as a vehicle to
improve financial literacy... and throw in a bit of fun every
now and then. That’s precisely why we use social media to
engage communities of interest as part of our partnership

program (Brumbies Rugby for instance), communicate matters
of interest with our #TipTuesday and have already given away
some fantastic prizes such as a hot air balloon ride for two
and theatre tickets with our newly introduced Friday Find
promotion. So if you haven’t already, connect with us today –
use your smartphone to scan the QR code now or search for
us across Facebook, Twitter and LinkedIn. More information
can be found at serviceone.com.au/social.

Use your QR code scanner
on your smartphone to
‘Like’ or ‘Follow’ us now.

New car financing options
When it comes to new car finance, borrowers are not short of
options. As with most things, there are pros and cons for each
finance solution. Below are some of the more popular options
and what you need to look out for.

Finance through car dealerships
Sorting out finance through the dealership you’re buying the
car through can be convenient but it is important to look
beyond the low or zero comparison rate and examine the finer
details. Be sure to look out for:
•

shorter term loans (some have a maximum term of two or
three years) which will make your repayment amount higher

•

qualifying criteria including any initial up-front deposits that
may be required

•

penalties if the loan is not repaid within the initial term (this
could take the form of a much higher interest rate the loan
will revert to), and/or

•

balloon payments (that is, a large lump sum that needs
to be paid at the end of the term which can make your
repayments appear cheaper).

In addition, utilising finance arrangements through a dealership
can limit your ability to negotiate on the price and inclusions of
the car as they try to minimise the loss in interest.

Keeping your card, PIN and
access codes safe
It’s important to adopt sound security practices to help keep
your card, PIN and access codes safe from theft and fraud.
Here are some tips to keep in mind when it comes to card
safety:
üü when you receive your card immediately sign the strip on
the back
üü don’t let anyone else use your card
üü take precautions to protect your card from loss or theft
üü when cards expire, destroy them by cutting them diagonally
and dispose accordingly or return them to your local
SERVICE ONE Branch and we’ll securely destroy them, and
üü if your card is lost or stolen, you should contact SERVICE
ONE immediately.
With your PIN and access codes, you should:
üü not tell anyone (including family and friends) your PIN or
access codes
üü use care to prevent anyone else seeing your PIN when using
an ATM or EFTPOS terminal or access code when using
Internet or mobile banking
üü not choose a PIN or access code easily identifiable or
retrievable, and
üü memorise your PIN and access codes, never write them
down anywhere and securely destroy the PIN notification.

Car loans
A car loan is generally secured against the vehicle itself and is
a popular form of finance as arrangements can be made before
you visit the dealership. Rates on a secured loan are usually
reasonable as the lender has rights over the car should you
stop making repayments. If you are looking to buy an older car,
your loan options may be more limited but there are unsecured
options and if a car loan option is not available, you may be
able to use a personal loan product for the purchase.

Using your home loan
If you are ahead on your home loan or you have built equity
in your home, it can be tempting to use either redraw or to
borrow extra against the home to cover the new car purchase.
Consider this carefully as you could end up paying a lot in extra
interest. That’s because a normal home loan term (can be as
long as 25 to 30 years) is a lot longer than a car loan term and
additional interest paid over this longer period as a result of
extra funds you access for a new car purchase can add up.
Be sure to have the discussion with your home loan lender to
see if there are any options available to you. For instance, if
there is equity in the home, in some circumstances, SERVICE
ONE will establish a separate loan facility for the car at a home
loan rate and with a shorter term.
After new car finance? Speak to a SERVICE ONE lending
specialist today. Phone 1300 361 761 or visit your local Branch.

Be sure to regularly check your account balance and examine
your account statements – if you suspect there are any
unauthorised transactions, you should report these to SERVICE
ONE immediately. In addition, when shopping online, only deal
with reputable sites that use a high standard of encryption and
make sure your anti-virus, anti-spyware, firewall, browser and
program software is kept up-to-date.
For more information on card, PIN and access code safety,
refer to SERVICE ONE’s Operation of Accounts and Access
Facilities booklet or visit our website at serviceone.com.au and
select the ‘Security’ tab as part of the top navigation.

Top travel tips
July/August can be a popular travel period, with many
escaping the Australian winter and heading overseas. If you
are travelling soon, keep in mind some top travel tips from
smartraveller.gov.au:
üü check the latest travel advice and subscribe to receive
email notifications each time advice for your destinations is
updated
üü take out comprehensive travel insurance and ensure it
covers you for the places you plan to visit and the things
you plan to do
üü before you leave, register your travel and contact details
online so you can be contacted in case of an emergency
üü make sure your passport has at least six months’ validity
from your planned return date to Australia and carry some
extra passport photos in case your passport is lost or
stolen and you need to replace it
üü check with health professionals for information on
recommended vaccinations and other health precautions
for your destinations (remember – vaccinations can be an
entry requirement for some countries)
üü check entry and exit requirements for countries you
are visiting
üü make copies of your passport details, insurance policy, visas
and credit card details – carry one copy in a separate place
to the originals and leave a copy with someone you trust at
home, and

üü obey the laws of the country you’re visiting, even if they
seem harsh or unfair by Australian standards – you won’t
be treated any differently from the locals.
Keep in mind SERVICE ONE can help you with your holiday
needs, including personal loans to help fund the trip, the MultiCurrency Cash Passport (a pre-paid card which you can load
up to 10 currencies on), other payment cards with worldwide
access, travel insurance, foreign cash and more. Visit your
local Branch or our website at serviceone.com.au for more
information.
Load $1,500 AUD or more onto a new Multi-Currency
Cash Passport by 31 August 2015 and you will be
eligible for a $25 load bonus. Terms and conditions
apply and are available at
cashpassport.com.au/bonus25.

Access Prepaid Australia Pty Ltd (ABN 47 145 452 044, AFSL 386 837)
arranges for the issue of the Cash Passport in conjunction with the issuer,
Heritage Bank Limited (ABN 32 087 652 024, AFSL/Australian Credit Licence
240 984). SERVICE ONE is an authorised seller of the Multi-Currency Cash
Passport. You should consider the Product Disclosure Statement for the relevant
Cash Passport available at cashpassport.com.au before deciding to acquire the
product. Travel insurance products are issued by QBE Insurance (Australia)
Limited ABN 78 003 191 035 AFS Licence 239545. Foreign exchange services
are provided by Western Union Business Solutions (Australia) Pty Ltd
ABN 24 150 129 749 AFSL 404092, trading as Western Union
Business Solutions.

Staff milestones

Lock up your boss

nominate now

Following the success of the inaugural Lock Up Your Boss
initiative last year, we’ll be at it again in October, to raise
much needed funds for Lifeline Canberra. SERVICE ONE and
104.7 are calling on bosses from across the nation’s capital
(and surrounds) to be locked up in the city centre and raise
the $1,000 bail in order to be released. All funds raised will
go to Lifeline to help them with their crisis support and
suicide prevention services.
Nominate yourself or your boss now at
serviceone.com.au/LockUpYourBoss.

Contact us
Phone

1300 361 761

Fax

(02) 6215 7171
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members@serviceone.com.au

Website and mobile
serviceone.com.au

Visit us
Branches throughout the
ACT and surrounding NSW.
Visit serviceone.com.au/locate
or phone 1300 361 761
for details.
Registered Office:
Service One Mutual Limited
75 Denison Street
DEAKIN ACT 2600

While every care has been taken to ensure the accuracy of the information
contained in this newsletter, SERVICE ONE takes no responsibility for
any errors or omissions. Content in articles is intended for guidance only
and does not take into account your objectives, financial situation or
needs. We recommend that you seek independent advice before making
any decisions based on this material. Fees and charges may apply to
products and services referred to in this newsletter and you should refer to
SERVICE ONE’s Schedule of Fees and Charges for details and consider any
associated terms and conditions.
© 2015 Service One Mutual Limited ABN 42 095 848 598 operates
SERVICE ONE Alliance Bank and is an agent of Bendigo and Adelaide Bank
Limited AFSL/Australian Credit Licence 237879. SERVICE ONE Alliance
Bank branded deposits and loans are deposits and loans of Bendigo.
SERVICE ONE also has arrangements with other third parties as detailed in
the Financial Services Guide.
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It’s been a bumper period for long-serving staff celebrating
milestones with SERVICE ONE. Yvonne (Canberra City
Branch) celebrated 30 years and has worked in many areas
of the organisation including Branch operations, credit
control, lending and business development. Colleen (Branch
management) celebrated 20 years and she too, has held
several roles through the years in the areas of Branch
operations, Branch management, HR, marketing and business
development. Alison (operations) and Andrew (IT) celebrated
10 years with SERVICE ONE and Dijana (Queanbeyan
Branch), Jacqueline (Woden Branch), Manal (credit control),
Rhiannon (Woden Branch) and Sultana (Deakin Branch), all
celebrated 5 years. Well done to everyone.

