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Peter’s Message
Since my last message to Members there have been a number of positive 
developments within our industry, and certainly for SERVICE ONE. As a 
whole, the mutual sector has performed well over the past six months, 
with loan balances and share of new mortgages increasing. 

We’ve certainly seen these results echoed in SERVICE ONE’s performance, 
with our own lending portfolio growing significantly over this time. In 
a time where we’re seeing increased competitiveness in the market as 
financial institutions battle it out for new home loans and refinancing of 
existing loans, this is a great result for SERVICE ONE and is a testament to 
the strong loan products we’ve been able to offer our Members. 

Certain issues continue to prove challenging – in particular funding and 
increased competition. We have not only seen fierce competition for 
loans, but also for retail deposits as institutions look to increase liquidity 
levels. As the basis of SERVICE ONE’s lending is funded largely from the 
Member deposits we hold, it’s important we maintain a good balance 
of competitive rates for both investments and lending. This is something 
that has been difficult with the margin squeeze, which we continue to 
experience on the back of the global financial crisis, but I can assure you 
we remain focused on providing Members with competitive rates in a 
financially prudent manner. 

You will remember some time ago we communicated the fact SERVICE 
ONE underwent a core banking system conversion. I know some 
Members noticed immediate improvements, however we also received 
strong feedback from Members that the security features of our new 
eLink Internet banking were not user friendly. As a result of this Member 
feedback, we are pleased to be introducing a new security feature using 

One-Time Passwords. This service 
uses your mobile phone to send you 
a unique number which you will use 
to access certain services in eLink. 
With the introduction of One-Time 
Passwords and other changes, Captcha 
(the image text which you are currently 
required to enter upon login) will soon 
be removed and we will be making 
some additional changes to make eLink 
easier to use. 

We’re also excited to be able to offer 
you access to some new services which 
we know Members have expressed 
interest in. 

These include eStatements, through which you can access your 
statements online through eLink, SMS banking which enables you to 
have information relating to your accounts sent to your mobile phone, 
and the Alerts service which will notify you of certain information you are 
interested in through an SMS message or email. All of these services will 
be able to be established and maintained via eLink – giving you control 
over the information you receive. 

Earlier this year, we launched our latest Member survey. I’d like to thank 
all those Members who took the time to provide us with feedback – this 
type of information is incredibly important to our business planning and, 
as you can see from some of the initiatives being introduced, forms an 
integral part of planning as we seek to provide a more relevant banking 
service for you. Pleasingly, we continue to sustain high satisfaction levels 
with several of our primary banking channels, including Branch service, 
website and Internet banking. In addition, we saw positive increases in 
our performance levels for the areas you consider to be important – in 
particular putting Members before profit and providing a simple banking 
experience.

In the 2010 survey, we introduced an advocacy measure. Close to three-
quarters of the Members who participated in the survey told us they 
already have and will continue to recommend us to family and friends or 
are highly likely to recommend us, which is fantastic. Much of SERVICE 
ONE’s growth over the past few years has been achieved by word of 
mouth and we understand that it is these personal conversations with 
family and friends that cause them to seek out SERVICE ONE – we thank 
you for your continued belief in SERVICE ONE and for helping us promote 
our service experience.

The financial environment continues to prove challenging but I’m 
confident SERVICE ONE’s unfaltering commitment to our Members will 
help us further maximise several industry developments and diminishing 
levels of satisfaction with some of the major players in the banking 
industry. We remain committed to providing the best possible service to 
our Members and thank you for your ongoing support through this time.

Until next issue

Peter Carlin 
Chief Executive
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reDIatM FINDer  
NOW ON IPHONe 
Finding a nearby rediATM has never been easier 
with a new and free iPhone application.
There have been a number of exciting developments with the credit union 
ATM network, rediATM, over the past 12 to 18 months. First, rediATMs 
across the country were re-branded to make it easier for Members 
to identify these ATMs. Then NAB ATMs joined the rediATM scheme 
meaning credit union Members have access to the second largest direct 
charge-free ATM network in Australia. Now, rediATMs have never been 
easier to locate with a free application available for iPhones.

The new application allows Members to search for rediATMs in two ways:

1. using the Global Positioning System technology on the iPhone, the 
application will generate a map with your current location and show 
you the nearest ATMs on this map, or

2. you can enter either a suburb or postcode and the application will 
generate a list of the closest ATMs – you also have the option to 
display more information on each individual ATM and generate a map 
for specific ATMs. 

The rediATM finder application is available from the iTunes store on your 
iPhone now.

For more information on these rediATM developments, visit  
www.rediATM.com.au.

Please note that charges may apply to both the downloading of the application and the use of the 
application on your mobile device. Check with your service provider for more details.

SMS costs apply for the SMS locator service. Check with your service provider for more details.

Don’t have an iPhone? 

Keep in mind you can still use the SMS locator service. You just need 
to text your postcode or your suburb and state to 199 55 ATM  
(199 55 286) – for example, ‘Manuka ACT ‘ to 199 55 ATM.
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tHe BeNeFIts OF 
BaNKINg at a PLaCe 
tHat IsN’t a BaNK  
at aLL 
sPreaDINg tHe WOrD

Credit union Members across Australia 
understand the benefits of banking with a 
mutual – SERVICE ONE has been involved in a 
new initiative aimed to let everyone else know!
Over the past few months, you may have noticed increased activity 
aiming to raise the public’s awareness of credit unions and mutual 
building societies. SERVICE ONE, in conjunction with several other 
credit unions and mutual building societies across Australia, 
launched a national campaign to educate the public on the benefits 
of banking with financial institutions in our sector. 

Four-and-a-half million Australians bank with a credit union or 
mutual building society. But for such a large market share of 
customers (known to us as Members), the large banks continue 
to enjoy the majority of market share when it comes to core 
banking products such as home loans. This is partly due to several 
acquisitions of non-bank lenders by the major players that has 
ultimately reduced competition in this area. 

SERVICE ONE Chief Executive, Peter Carlin, offers some insight with 
his views on these developments.

‘The large banks have gained significant ground when it comes 
to home loans, particularly when you look at statistics before the 
global financial crisis and what has transpired since then. With the 
change of ownership of several key non-bank lenders, the banks 
have created a powerhouse consortium of players responsible for 
writing the majority of home loans in Australia,’ Mr Carlin said.

It is this strong market behaviour that has in many ways prompted 
the peak body for credit unions and mutual building societies to 
pull together member institutions to fight back. 

‘We know that on our own SERVICE ONE can’t compete with the 
likes of ANZ or Commonwealth Bank when it comes to promoting 
ourselves and raising awareness of what we can offer – the money 
the banks continue to put into advertising and other activities is 
astonishing!
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‘But for years we have prided ourselves on being part of a mutual 
collective of financial institutions that are about something 
different – an approach to banking that is Member-driven. For 
years, we’ve been discussing the possibility of putting our resources 
together and with the assistance of our peak body, this has come to 
fruition in 2010 with our national campaign – it all comes back to 
our members,’ Mr Carlin said.

The campaign focuses on the fact that profits generated by credit 
unions and mutual building societies are invested back into the 
business to provide better banking products and services for 
Members. The main elements for the campaign are a series of 
television commercials and a dedicated website –  
www.comesbacktoyou.com.au. 

The campaign also refers to independent third party research 
that reveals the extent of how much can be saved by having 
your mortgage with a credit union or mutual building society, as 
opposed to one of the large banks.

‘No financial institution is perfect. We know we have areas we need 
to work on but we also know we are maintaining service standards 
and satisfaction levels the banks would be envious of. SERVICE ONE 
felt it important to get involved with the national campaign to help 
educate our communities about the fact they have a choice other 
than the large banks when it comes to banking arrangements,’ 
Mr Carlin said.

‘Our most recent Member Survey revealed that many of our 
Members have recommended SERVICE ONE to family and friends 
in the past and will continue to do so. This is a great result but 
it’s important we supplement this with additional activities so 
people understand they have choice and don’t have to put up with 
ordinary service standards.’
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The update of our core banking system delivered 
some immediate benefits for Members – now 
we have further new services.
The introduction of our new core banking system was always about 
giving SERVICE ONE increased capacity to deliver a better banking 
experience for Members – in particular increased efficiency and 
making more innovative banking services available. SERVICE ONE 
will be offering Members access to several new services, including:

NeW servICes  
avaILaBLe

eStatements
All Members will be able to access their Member statements 
in .pdf format within eLink. These files are exact copies of 
the hardcopy statements currently received through the post. 
As part of the launch of eStatements, we’re uploading your 
previous statements from 1 January 2008 giving you easier 
and speedier access to your information. As a result of this, 
Members can now choose to no longer receive statements 
through the post, and you will be helping SERVICE ONE to do 
something good for the environment.

One-Time Passwords
SERVICE ONE is introducing One-Time Passwords as a second 
level authentication to access certain services within eLink 
Internet banking. Once signed up for the service, you will 
receive a unique number in the form of an SMS message to 
your mobile phone and this number will then be used to 
perform certain functions within eLink (for instance paying 
a third party). Other changes will take place with eLink, 
including the removal of the Captcha feature. To protect 
your funds even further, there will be some changes to daily 
withdrawal limits.
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These are just some of the new services we’re making available 
to Members – be sure to keep an eye on our website and other 
Member communication regarding new initiatives designed to 
make your banking experience simpler and more effective.

For more information on these services, including how to sign up 
for them, visit the SERVICE ONE website at www.somb.com.au, 
call into a Branch or phone the Telephone Response Centre during 
business hours on 1300 361 761.

*Please note fees and charges are payable when utilising some of these services. 
Refer to SERVICE ONE’s Schedule of Fees and Charges for more information.

Alerts*

Members can choose to receive Alerts from SERVICE ONE, 
detailing specific information about your accounts and 
transactions taking place on these accounts. These Alerts 
can be issued via SMS message to a mobile phone and/or via 
email. You will be able to set up via eLink a number of Alerts 
including (but not limited to):

 when an account balance reaches a certain amount
 when a transaction (debit or credit) over a certain amount 

takes place on an account, and
 account balance at close of business.

SMS Banking*

Want access to account information on the go? With SMS 
Banking, you can receive information relating to your 
accounts as an SMS message sent to your mobile phone. 
Information on account balances, interest earned and last five 
transactions on your account will be sent to you upon your 
request once you’ve registered for SMS Banking.
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OFFERING CHOICE WITHOUT 
THE INCONVENIENCE
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Many consumers are unhappy with their 
banking arrangements but do little about it, 
but how inconvenient is it to move accounts 
between financial institutions?
Automatic payment options such as direct debits, while they are 
convenient, mean that we have an increased dependence on 
accounts held with particular financial institutions. This is because 
we are sharing our account information with suppliers and other 
third parties, meaning financial institutions and consumers are no 
longer the only parts of the equation when it comes to account 
operation and maintenance.

SERVICE ONE has a range of solutions to help you move your 
banking over to us. These include:

 a simple process to establish a SERVICE ONE savings account, 
and

 an online service to help you generate letters informing your 
suppliers and other third parties of your SERVICE ONE account 
details.

Looking for a better deal on your loans? 

SERVICE ONE also has lending specialists that can make the transfer 
of your mortgage or personal loan to SERVICE ONE simple. Our 
lending specialists will help you work out how much you could 
save and will assist you all the way through switching your loan to 
SERVICE ONE including liaising with your current provider to make 
the switch as smooth as possible.

For more information on Account Switching, visit the SERVICE ONE 
website at www.somb.com.au (click on ‘About Us’) or speak to one 
of our staff.

tIPs FOr a sMOOtH traNsItION

	Make sure you have enough money in your old account to 
cover payments until all regular payments have been  
re-directed to your new account. If you don’t, you may 
incur overdrawn or dishonour fees.

	Check your new accounts when you expect regular debits 
or credits to appear. If a payment does not appear, contact 
the relevant supplier or third party involved.

	Close your old account as soon as you are confident all 
regular payments have been re-directed to your new 
account/s.



It is crucial all your important documents are 
in a safe, secure place and are easily accessible 
to you and your family.
Do you know where your important documents are? Does the 
thought of getting your documents in order seem daunting? 
The work you put in to get it under control will be well worth it 
in the event that something unexpected happens and you need 
access to this information quickly.

Important documentation generally falls into four categories 
and below are some examples of these important documents 
you should consider collecting:

1. Identity documentation such as birth and marriage 
certificates, certificates of divorce, drivers licences, passports 
and citizenship. Please note you should have documentation 
for each family member and copies of these items 
(photocopies or scanned images will at least contain enough 
information to obtain replacements).

2. Family documentation such as insurance policies for vehicles, 
personal liability, property (house and contents), life and 
health, health records or doctor’s names and addresses, and 
family court documents (for instance custody arrangements).

3. Property documentation such as contract or lease for 
current residence (if renting), titles for any property owned, 
mortgages associated with any property, and vehicle 
certificate of title and bills of sale, proof of registration.

4. Financial documentation such as bank statements (proof 
of payments for income tax, child support payments and/
or child care expenses), term deposit details, credit card 
statements, managed investments, superannuation, 
shareholding statements, safe deposit box item list (to be 
revised annually), and tax return material (including invoices 
and receipts).

ARE YOUR IMPORTANT 
DOCUMENTS IN ORDER? 

sOMe tIPs FOr stOrage:

	Documents stored in a box or folder should include a list 
of the contents.

	If a document is removed temporarily, replace it with 
a note to say why it has been removed and where the 
document is being temporarily stored.

	Scan your documents and save them on CD or other 
portable storage device.

	Make a couple of copies and keep them in separate 
locations.
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tertIarY OPeN DaY
SERVICE ONE invests heavily in the universities sector and our support 
of Tertiary Open Day (TOD) has been a long standing example of this. 
TOD provides an opportunity for tertiary institutions across Canberra to 
showcase what is on offer for school leavers, mature age students and 
graduates. The day enables students to collect all the course and campus 
information they need to make an informed decision about advancing 
their studies and the right institution for them.

TOD is a collaboration between Canberra’s five tertiary institutions – the 
University of Canberra, Australian Catholic University, Australian Defence 
Force Academy, CIT and Australian National University. The 2010 event 
will take place on Saturday 28 August 2010. If you are considering tertiary 
study next year, TOD provides a great platform to research your options. 

Be sure to check the official website closer to the date – 
www.tertiaryopenday.com for more information.

2010 a MIXeD seasON FOr 
tHe BrUMBIes 
Much excitement surrounded the already experienced Brumbies side 
in 2010 following the announcement of Matt Giteau’s return and the 
signing of Union star Rocky Elsom. 

The season started off well with the Brumbies winning four of their first 
five matches. Subsequent losses throughout the season (including a 
loss to the Hurricanes at Canberra Stadium) cost the team dearly as the 
powerhouse teams in the competition did not falter and a semi final spot 
was on the line against the Crusaders in Christchurch. Unfortunately it did 
not go the way of the Brumbies and the team missed out on the finals 
play-off.

There were some promising signs from the team in 2010 and SERVICE 
ONE continued its long standing association with Brumbies Rugby. This 
included the Kicks for Ca$h program, where by SERVICE ONE contributed 
funds for every successful Brumbies goal at Canberra Stadium throughout 
the season. This year’s recipient was OzHarvest – an organisation that 
works to get excess food from restaurants and other outlets to charities 
for distribution to those in need. In addition, our popular VIP Brumbies 
experience competition saw Helen Tournier win the ultimate fan prize. 
Congratulations Helen! 

IN THE COMMUNITY
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servICe ONe sUPPOrtINg 
gOLF IN CaNBerra
SERVICE ONE was a proud supporter of the inaugural Royal Canberra 
Ladies Classic. The event was held at the Royal Canberra Golf Club in 
January and was the first in a series of five major tournaments over five 
weeks on the ALPGA schedule.

The event attracted a quality field of players, including local star Nikki 
Campbell, top-30 player Katherine Hull and 2009 Women’s Australian 
Open champion Laura Davies.

Up-and-comer Kristie Smith managed consecutive birdies on the last 
two holes to take the title from Katherine Hull. It was a great start to the 
season for Kristie, who went on to win her first pro title on the feeder 
tour at a tournament in Florida, USA, in April.

Canberrans were out in force to support the inaugural event, boding well 
for the 2013 Women’s Australian Open which is being hosted in Canberra 
as part of the city’s centenary celebrations.

FaLLINg LeaF FestIvaL 
servINg UP MeMOrIes
In late April, the NSW regional town of Tumut hosted the annual Festival 
of the Falling Leaf. This community event attracts thousands of locals 
and interstate travellers, and provides patrons with a blend of country 
living, culture and entertainment. As part of the festivities, SERVICE ONE 
proudly supported the bush poetry competition. The 2010 competition 
was themed ‘A Memory’ and entries were submitted across each of the 
divisions.

Runner-up of the junior division (ages 5 – 12), Christine Turra, submitted 
an impressive piece titled ‘Memories’. Below is an extract from her poem:

Memories sometimes come in dreams,
fast asleep my mind it seems.
Explores the pictures I’ve hidden there,
still I sleep without a care.
Memories are a friend to me,
a place I store things for free.
Then sometimes on a rainy day,
I close my eyes and my memories take me away.

Thanks to everyone who entered the bush poetry competition.
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servICe ONe NeWs 
2010 aNNUaL geNeraL 
MeetINg
This year’s Annual General Meeting (AGM) will be held at the 
National Press Club, Barton, ACT on Thursday 28 October 2010.

Attendance at the AGM enables Members to participate in the 
governance of the body corporate – to ask questions about and 
comment on the management of SERVICE ONE, its financial 
standing and performance. Members can also vote on any proposal 
to amend the Constitution. 

As a Member who is entitled to attend and cast a vote at the AGM, 
you may also appoint a proxy to attend and vote on your behalf. 
The formal notice of the meeting, the business of the meeting, the 
business to be discussed and information regarding appointing a 
proxy will be available to Members who have opted to receive this 
information later in the year.

The above does not constitute official notice of the AGM.

WeBsIte reDeveLOPMeNt
SERVICE ONE has recently launched a new website for Members. 
Although the new site retains a similar look-and-feel to the old 
site, considerable work has gone into making the site much more 
user friendly for Members. Changes to navigation, streamlining 
of information and the inclusion of call-to-action tables should 
make getting to the information you want easier. In addition, 
the site boasts a new suite of flash-based calculators and other 
enhancements such as text size adjustment. It is all available now  
at www.somb.com.au. 

NeW LOOK BraNCHes UP 
aND rUNNINg
The refurbishment of our popular Belconnen Branch has been 
completed and is in line with the open-plan layout that is being 
adopted across the Branch network. The Branch includes an 
information booth, concierge desk and Internet kiosk. The new 
SERVICE ONE Branch layouts are designed so we can provide an 
improved service to you and be able to better assist you with your 
financial needs.

Our University of Canberra Branch has also been operating out of 
the Student and Academic Services Centre for a number of months 
now. We have received much positive feedback in terms of the 
increased access and the streamlined service we offer (as students 
and university staff can organise their banking needs and pay for 
popular university services all at the one counter).

Over the coming months, you will continue to see developments 
in the SERVICE ONE Branch network as we turn our attention 
to several other locations and aim to provide a more functional 
environment for you to deal with us.
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staFF MILestONes
25 years

Yvonne Earle
I started with the credit union when it was the 
Universities Co-operative Credit Society, based at 
ANU. I performed many duties as a teller as well as 
other areas of operations including credit control. 

As the organisation has evolved, I’ve held a number of positions, 
including heading up credit control as well as lending. More 
recently, I’ve been responsible for growing the business within our 
universities sector. I’ve seen a number of changes throughout my 
25 years here but one thing that hasn’t changed is our ongoing 
commitment to Members.

15 years

Karen Alcock
I started as a teller with Bemboka Community Credit 
Union back in 1995 and performed various duties 
in this role, including loans, reporting, audits and 
credit control. I continued as an MSO with SERVICE 

ONE when Bemboka joined the SERVICE ONE network. I progressed 
to the position of Branch Manager and continue to appreciate the 
friendliness of both our Members and staff. Being part of a team 
that strives to meet mutual goals is very rewarding. 

Colleen McGrory
In my 15 years at SERVICE ONE, I’ve held a number 
of positions and originally started as an MSO at 
our ANU Branch. Since then, I’ve spent the majority 
of my time at Head Office, working on business 

development, special projects, HR, marketing and the Branch 
network operations. I’m currently in charge of our Branch network 
and sales and this means a lot of variety in my day-to-day activities 
– this diversity keeps things interesting and is definitely something I 
continue to value.

10 years

Stacey Kelly
I’ve spent my time at the credit union at the 
Cooma Branch. Before the affiliation with SERVICE 
ONE, Cooma served as the Head Office for Snowy 
Mountains Credit Union. During my time at the 

organisation, I’ve been working as an MSO and have also been a 
Lending Officer. No day is the same and it is this diversity that I 
enjoy, keeping me on my toes.

Karen Scott
I started with the credit union as an MSO working in 
Canberra Branches. My husband and I then decided 
it was time for a sea change so we moved to the 
South Coast. It’s great that I’ve been able to continue 

my work with SERVICE ONE at the Batemans Bay Branch since 
then. I like the fact that at SERVICE ONE, we pride ourselves on 
the exceptional service we provide our Members – and I know our 
Members are grateful in return.

5 years

Andrew Baldwin
I’ve held the position of Manager of IT for SERVICE 
ONE since I started. In 2006, my role expanded to 
include infrastructure responsibilities. I appreciate 
the diversity of the work I get here at SERVICE ONE 

– one day I could be working on a computer or server and the next 
day I could be working with building contractors fitting out a new 
Branch.

Alison Seymour
I started with SERVICE ONE as a relief MSO. I then 
held positions with both the operations and credit 
control departments. Currently, I’m managing 
the operations department and when I help solve 

problems for Members or staff it makes the job very worthwhile.

Devi Wickramasinghe
I’ve spent much of my time at SERVICE ONE looking 
after the payroll function. My job then changed 
to include some HR functions and more recently, 
I’ve been responsible for accounts payable and the 

processing of term deposits for Members. SERVICE ONE provides a 
friendly work atmosphere which I appreciate.
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YOUr seCUrItY
PrOteCtINg YOUr CarD 
aND PIN

The added convenience of accessing our money 
with cards does bring with it risks, as we can be 
the victims of fraud. There are several steps we 
can all take to help minimise the threat of fraud.
1. Guard your Personal Identification Number (PIN) and Internet banking 

passwords. Don’t tell anyone your PIN or Internet banking passwords 
or logon details. Don’t keep a record of the PIN or passwords 
anywhere near your card or computer. Don’t use the same PIN for 
more than one service.

2. Always check your statements. Check statements upon receiving 
them and advise your financial institutions or card issuer of any 
unauthorised activity immediately.

3. Store financial information securely. Keep financial records, 
statements and cards in a secure location or carry them with you. 
This includes ensuring items are delivered to a secure mailbox, 
not allowing salespeople to take your card out of your sight, and 
disposing of financial records and receipts securely. 

4. Review your card limit. Consider lowering your credit card limit which 
would prevent a criminal spending more than the determined amount 
if the card was ever lost or stolen. This decision needs to be balanced 
with a card limit that is appropriate for your spending needs.

5. Be alert for suspicious activity around ATMs or EFTPOS. When 
entering your PIN at the ATM or EFTPOS machine, look around to 
ensure no-one is watching. Criminals may watch you from a nearby 
location, or from behind you in a queue, as you enter your PIN. 
You may like to consider covering your hand as you enter in your 
PIN number (with your spare hand potentially), to avoid any hidden 
cameras installed above capturing your PIN information. If you see a 
device that doesn’t look like part of the normal ATM operation, keep 
a reasonable distance and contact your local police.

6. Be aware of hoax emails. Criminals can send hoax emails that look 
like they are from your financial institution or another business, and 
ask you to visit a fraudulent website, asking you to confirm your 
account information, including usernames and passwords. Remember 
that your financial institution will never send such a request via email.

7. Don’t assume that using your credit or debit card to make purchases 
over the phone or Internet is totally secure. Always take precautions 
when providing your card information over the phone or Internet 
to pay bills or make purchases. Use your common sense and only 
deal with trusted companies. If you are uncomfortable with the 
transaction, don’t do it. Make sure you have installed anti-virus and 
firewall software to secure your computer and that you keep it  
up-to-date before making purchases online.

For more information on card and PIN security, or more general tips 
on protecting yourself, visit www.protectfinancialid.org.au,  
www.scamwatch.gov.au or www.fido.gov.au. Alternatively, 
information can also be found on the SERVICE ONE website at 
www.somb.com.au. 

Please note the information contained in these guidelines does not change the basis on which you 
may be liable for any losses resulting from unauthorised use of the access method. An account 
holder’s liability for any losses will be determined in accordance with the Electronic Funds Transfer 
Code of Conduct rather than any guidelines issued by SERVICE ONE.

14



 

Children under 15 years of age – colour in the Winter fun scene and you 
will go into the draw to win one of three $100 Savings Accounts!

Bring your entry into your local Branch, send it in to us using the enclosed 
reply-paid envelope or mail it to Locked Bag 1, DEAKIN ACT 2600.

Hurry, entries close Friday 27 August 2010. GOOD LUCK!

 

WIN WIN WIN
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Name:

Member No.:

Age:

Phone number:

Entries valid for children under 15 years of age only. Competition based on skill  
(age of entrant and creativity considered).
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Administration Centre

Address 
75 Denison street 
DeaKIN aCt 2600

Open  
Monday to Friday 9.00am to 5.00pm

Telephone Response Centre

Open  
Monday to Friday 8.00am to 5.30pm 
saturday 9.00am to 12.00pm

Phone 
1300 361 761 

Fax 
(02) 6215 7171

Email 
members@somb.com.au

Web 
www.somb.com.au

Branches

•	 australian National University
•	 Batemans Bay
•	 Belconnen
•	 Bemboka
•	 Brindabella Business Park
•	 Calvary Hospital
•	 Civic
•	 Cooma
•	 Deakin
•	 gungahlin (360o living store)
•	 Queanbeyan
•	 the Canberra Hospital
•	 tuggeranong
•	 tumut
•	 University of Canberra
•	 Woden
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