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As these challenging economic times continue, our focus remains 
on continuing to provide remarkable service to our Members 
while operating in an efficient manner. Earlier in the year, we ran 
our latest Member survey. Hundreds of Members completed the 
survey, taking the opportunity to let us know how they feel we’re 
performing across a range of measures. Once again, the survey 
recorded strong results – particularly in the areas of service levels 
which saw 93 per cent of Members suggesting overall they were 
satisfied with SERVICE ONE. 

The Member survey results also indicated a continuing decline 
in face-to-face access, which echoes our own view of transaction 
numbers, with more Members opting for electronic banking 
channels – in particular eLink Internet banking and eLink ON-THE-
GO mobile banking. Given this shift in transaction patterns and 
the significant costs associated with maintaining a comprehensive 
Branch network, we reluctantly closed the University of Canberra 
Branch at the start of the year. Despite not having a Branch on 
campus, we have been able to maintain our profile there and 
provide university staff and students with access to banking 
specialists and we’ll continue to look for ways to remain in touch 
with our key communities and networks.

One of the key objectives for the Board and senior leadership 
team is to ensure SERVICE ONE remains a competitive and 
convenient banking option for Members. We are watchful that 
we don’t become complacent and we positively respond to the 
continually changing landscape which has now become the 
norm for the banking sector in Australia. As I referred to in the 
last edition of the Member magazine, this involves examining 
the benefits of alternative business approaches and this work 
continues. We’re also working with the mutual banking peak 
body to assist them with their lobbying efforts of the Government 
to address issues impacting competition in banking and more 
information on this can be found on page 3. 

This year is of course Canberra’s Centenary year and the program 
has certainly delivered events and activities befitting of the 
one hundred years since foundation celebration. One of the 
highlights has definitely been the Canberra Day long weekend 
that saw the Canberra Balloon Spectacular, the Parties at the 
Shops series and the world’s longest bubbly bars series near 
Commonwealth Place. SERVICE ONE also joined in the action, as 
we re-packaged our popular Brumbies Ultimate VIP experience 
competition to include activities over the entire long weekend, 
including the exclusive Captain’s Run, tickets to the memorable 
Brumbies match against the Waratahs, a hot air balloon ride 
and tickets to an exhibition at the National Gallery of Australia. 
Thank you to everyone who entered the competition and 
congratulations once again to our winners.

Centenary celebrations continue until the end of the year and I 
encourage Canberrans to get involved and to Members outside 
of the ACT, this is a great opportunity for you to re-acquaint 
yourself with the National Capital and to experience some unique 
activities and events around town that may not be back in this 
region for another 100 years. More information on the Centenary 
program can be found at canberra100.com.au.

Until next issue

Peter Carlin

Chief Executive

PETER’S MESSAGE



Australians see the lack of competition in the 
banking sector as a major issue and while 
the Government labelled the mutual banking 
network as the fifth pillar of banking in the 
midst of the GFC, a few years have past and 
the playing field between mutuals and the 
major banks remains as uneven as ever.

A survey of 1,000 people conducted earlier in the year by the 
COBA (Customer Owned Banking Association) – the peak body 
for credit unions and mutual banking institutions revealed:

 9 almost 80 per cent of respondents believe the major banks 
make excessive profits

 9 65 per cent say there is not enough competition in the 
banking system, and

 9 two in three respondents support the push for an 
independent inquiry into the banking system.

So how did we get to this point?

There is evidence to suggest the Global Financial Crisis stifled 
competition in the banking sector. During these nervous times, 
consumers turned to the major banks under the misconception 
they were safer than mutual banking institutions (even 
though both are regulated in exactly the same way and  
have the same Government support for deposits). As a result, 
the major banks improved their market share in key areas  
such as home loans.

ACHIEVING A BETTER  
BALANCE IN BANKING 

In an effort to garner increased Government support in an 
election year, COBA has put together the Balance Banking 
campaign which SERVICE ONE supported when the campaign bus 
visited Canberra in June. In collaboration with mutual banking 
institutions, this campaign is encouraging the Government to 
hold an independent inquiry into the banking system (something 
that hasn’t been done since 1997) to explore issues such as higher 
funding costs for smaller banking institutions, the oligopoly that 
has developed in the market and limitations when it comes to 
branding and trading names in the marketplace. 

For more information on the Balance Banking campaign, 
visit balancebanking.com.au.
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UNDERSTANDING  
AGED CARE OPTIONS 

Residential aged care services provide accommodation and 
support for people who can no longer live at home. There are 
two levels of care:

1. low level (hostel) services, and 
2. high level (nursing home) services.

In both cases, residents may be asked to contribute to the 
cost of care. In the first instance, all applicants will need to be 
assessed by an aged care assessment team.

There are different costs and considerations that come into 
play depending on the type of residential aged care services 
required and some of these are detailed below.

Nursing homes

A nursing home may require:

 9 A basic daily care fee and an income tested fee, 
similar to that charged by a hostel.

 9 An accommodation charge.

 9 An accommodation bond as charged by hostels 
instead of the accommodation charge  
mentioned above.

 9 Extra service fees for services and facilities that are 
additional to that provided at standard fare.

Since July 2004, the accommodation charge is  
payable indefinitely for those entering and staying  
in a nursing home.

A resident is exempt from paying an accommodation 
charge if they have less than $43,000* in assets at the 
time of entry.

For those residents who are tax payers, some care 
payments made to an approved care provider in a 
nursing home or hostel, may also be claimed when 
lodging their next tax return (via the medical expense 
tax offset).

With an ageing population, understanding aged care options has never been more 
important (whether it is for you, your partner or your parents).

Hostels

There are four categories of fees and charges that are applied 
to Government-approved hostels.

 9 Basic daily care fees: These are set according to the 
particular hostel, but cannot exceed the maximum amount 
set by the Government.

 9 Income tested daily care fee: This is based on the resident’s 
income assessment.

 9 Extra service fee: This fee may apply to residents who occupy 
a place on an extra service basis and receive a significantly 
higher standard of accommodation, services and food.

 9 Accommodation bond: If a resident’s assets exceed 
$43,000*, the hostel may require an accommodation bond 
to be paid. The payment amount required, however, will 
vary according to the resident’s level of asset ownership; 
the resident must be left with a minimum of $43,000* in 
assets. The hostel can retain a certain amount per month 
for the first five years but must then return the balance of 
the bond upon the resident’s departure from the hostel. 
This accommodation bond can be paid in a lump sum, or 
by fortnightly instalments or a combination of both. For 
Centrelink purposes, the accommodation bond is exempt 
from the assets test.



What is the impact of moving into an aged care facility?

Assets test – the former home will generally be counted as 
an asset for assessment of the entry fee (accommodation 
bond or accommodation charge) – refer to the following 
section for further details on this. Since 1 July 2005, the 
accommodation bond is not counted as an asset, regardless 
of when it was paid.

Income test – the accommodation bond is not a financial 
asset and no income is deemed from it. The level of income 
attributable to a resident is calculated in the same way as it is 
for Centrelink purposes. Therefore, financial investments will 
be deemed and income streams will be assessed based on the 
actual income received less the relevant deductible amount. 
However, if a resident receives an income support payment 
from Centrelink or the Department of Veterans’ Affairs, 
this amount will generally need to be included towards the 
income assessment.

Is a resident in an aged care facility still a homeowner for 
Centrelink purposes?

It may be necessary for a resident to sell their home in  
order to be able to afford to move into an aged care facility. 
In this situation, the resident would be a non-homeowner for 
Centrelink purposes.

Some residents, however, keep their homes. These residents will 
still be treated as homeowners for Centrelink purposes and their 
home exempt from the assets test, provided at least one of the 
following conditions are satisfied:

 9 the home continues to be the principal residence of their 
partner

 9 the home will continue to be treated as that resident’s 
home for the period of two years beginning from when the 
resident began residence in the aged care facility or two 
years from when their partner leaves the home, or

 9 the resident entered a care situation on or after 1 July 2004, 
is accruing a liability to pay an accommodation charge or an 
accommodation bond via instalments and that resident or 
their partner is earning rent from the home.

If you would like to discuss aged care options 
in more detail, including the financial impact of 
moving into aged care facilities and effectively 
setting yourself up for the future, SERVICE ONE 
can arrange a complimentary, obligation-free 
consultation with a Bridges financial planner.

* This figure is subject to change. Adapted from the Bridges fact sheet ‘Aged care’ (sourced from bridges.com.au).

Bridges Financial Services Pty Ltd (Bridges) | ABN 60 003 474 977 | ASX Participant | AFSL 240837 | Part of the IOOF group. 

Service One Credit Union Limited, operating as SERVICE ONE Members Banking | ABN 42 095 848 598 | AFSL/Australian Credit Licence Number 240836.

In referring Members to Bridges, SERVICE ONE Members Banking does not accept responsibility for any acts, omissions or advice of Bridges and its 
authorised representatives. This is general advice only and does not take into account your financial circumstances, needs and objectives. Before 
making any decision based on the content in this article, you should assess your own circumstances or seek advice from a financial adviser and seek tax 
advice from a registered tax agent. Information is current at the date of publication and may change. To the extent permitted by law, SERVICE ONE 
Members Banking, Bridges (including its employees, consultants, advisers and officers) are not liable for any loss or damage arising as a result of any 
reliance placed on the contents of this article. 5
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CONSIDERATIONS  
WHEN TRAVELLING 

With the Australian Dollar remaining relatively 
strong against other major currencies, the need 
to chase warmer weather during the cooler 
months and with competitive finance options 
available, many Australians are embarking 
on that overseas adventure – keep in mind 
preparation can mean the difference between  
a good trip and a great trip.

Overlooking a critical element to your overseas trip before  
you go can cause inconvenience and cost you money. Here are 
some tips and considerations to keep in mind – broken into 
several categories.

MONEY
 9  When paying for things, do some quick, rough sums so you 

have an idea of what things actually cost. This could be as 
simple as writing it on a piece of paper or using a calculator 
on your phone.

 9  If travelling to Asian countries, consider taking some cash  
as the exchange rate can be better from an exchange shop 
than an overseas banking institution and you’ll minimise high 
withdrawal fees.

 9  Taking some local currency in small notes can be handy when 
paying for meals, and travel costs such as taxis and trains.

 9  Don’t forget to inform your banking institution of where 
you’re going and for how long – this is particularly important 
as a banking institution may notice overseas transactions on 
your access cards and consider these fraudulent transactions 
and cancel your cards.

 9  You can consider a pre-loaded multi-currency travel card 
as this will allow you to lock in exchange rates for several 
currencies and can help you minimise transaction fees.

STAYING IN TOUCH
 9  Consider getting a local pre-paid SIM card for your mobile 

phone when you arrive at your destination as this is generally 
a more cost effective option than enabling global roaming 
through your existing mobile phone provider. Provide 
this number to your family back home and store local SIM 
numbers of your travelling companions in your phone.

 9  If you do enable global roaming through your existing 
mobile phone provider, consider turning off data roaming as 
excessive data usage while overseas can lead to an unwelcome 
mobile phone bill when you get back home.

 9  Register your travel plans with smartraveller.gov.au and 
ensure family and friends have copies of your travel itinerary.



LUGGAGE
 9  Consider two pieces of luggage – a smaller bag as hand 

luggage to bring onto the plane with you and a larger piece 
that is checked in and collected from baggage carousels.

 9  In your hand luggage, packing a change of clothes and a 
second toiletry bag (no aerosols and be mindful of package 
size limits) can come in handy in case your checked in luggage 
goes missing.

 9  Be aware of luggage limits on flights and weigh luggage 
before you leave for the airport.

 9  Consider packing some of your things in your travel 
companion’s luggage and vice versa – this will mean if one of 
your bags gets lost, you will still have some clothing options.

 9  Pack a first aid kit should you need it.

ACCOMMODATION
 9  If you don’t mind the extra walking or travel time, 

accommodation options a few streets away from the main 
tourist areas can be cheaper.

 9  If you stay too far away from city centres or transport  
options, the money you save in accommodation can be eaten 
away by these extra transport costs not to mention the time 
you will lose.

DOCUMENTATION
 9  For first time travellers, don’t leave it too late to apply for 

your passport – remember, you’ll need it to confirm your 
flights.

 9  Trim down the contents in your purse or wallet and only take 
the essentials – do you really need your store loyalty cards 
overseas for instance?

 9 Scan your passport, visa and driver’s licence and email it to 
yourself before you go – in case you need any of these you 
can access your email and print off copies.
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 9  Depending on where you’re travelling, you may need 
a visa in addition to a passport – Government websites 
such as smartraveller.gov.au provides contact details  
for Embassies and you can check directly with them  
or research online.

SAFETY 
 9  Be discreet when looking at hardcopy maps as this will 

signify you’re a tourist and you can be targeted.

 9  Consider carrying a whistle on you as this can help draw 
attention to you should you need help.

 9 Travel insurance can minimise your out of pocket 
expenses should something unexpected occur. 

SERVICE ONE can assist you with your travel plans, 
including providing access to multi-currency travel 
cards, travel insurance options and loan options to 
help fund your trip.
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SECRETS TO  
GETTING AHEAD  
ON YOUR LOAN 
Only making minimum loan repayments will 
see you carry a loan balance for longer, but a 
bit of discipline early on can make the world  
of difference. 

For many, a home loan is the biggest form of debt that will be 
incurred in a lifetime. That’s why understanding the basics of  
how a home loan works, the amount of interest you will pay  
and strategies to pay off your loan sooner are crucial.

There are two main components to a home loan – the principal 
(amount borrowed) and interest payable over the term of the 
loan. By making only the minimum repayments you will pay off 
your home loan by the end of the term but it’s in your interests 
to pay off this debt as soon as you can (particularly early on in the 
loan when the balance is at its highest).

To pay off your loan sooner, there are several things you can look 
to do to get ahead:

 9 seek out a lower interest rate as this can make a huge 
difference

 9 increase your regular repayments – you’ll be surprised how 
much of a positive difference adding on a bit extra per 
repayment can have

 9 if interest rates decrease, consider leaving your repayment 
amount the same (some lenders will encourage this and some 
will automatically lower your repayment)

 9 choose fortnightly or weekly repayments instead of monthly 
as this will see money paid towards the loan more frequently 
and will reduce interest charged, and

 9 loan features such as redraw and offset will allow you to make 
these extra payments against the loan but will also enable you 
to access these funds should you need to.
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How paying extra pays off
For a $400,000 loan on a 6% interest rate over a term of  
25 years…

Repayment Total interest 
charged

Loan paid 
off in

$2,577 a month  
(minimum repayment)

$373,161 25 years

$2,677 a month ($100 more than 
minimum repayment)

$337,831 23 years

$2,877 a month ($200 more than 
minimum repayment)

$309,119 22 years

To discuss how SERVICE ONE can help you with your 
lending needs, phone us on 1300 361 761 or visit a Branch. 
Alternatively, loan calculators (including one to show you 
the positive impact of making extra repayments on your 
loan) are available on our website at somb.com.au.

Figures quoted in this article are estimates only and should not be relied 
upon. Before making any additional repayments on loans (particularly fixed 
rate loans), you should first consider any additional fees and charges that 
may be incurred or other penalties applied.
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KINDNESS KREW CONTINUES 
TO SPREAD A BIT OF 
UNEXPECTED JOY
Our community outreach program, the Kindness Krew, has been 
busy during the past few months visiting several of the towns 
in which we operate, including Batemans Bay, Cooma and also 
making a special Canberra visit around Easter time.

This program is designed to bring a little bit of unexpected joy 
to residents in the ACT and surrounding NSW and sees staff 
engaging with the public, distributing small gifts with referral 
cards that contain key messages about what makes SERVICE ONE 
different to other banking institutions. More information on  
the Kindness Krew program can be found on our website at  
somb.com.au/kk.

BRUMBIES MAKE FINALS FOR 
FIRST TIME SINCE 2004
It’s been an exciting season for Brumbies Rugby and after 
spending most of the regular Super Rugby season on top of the 
Australian conference, the team has secured their first finals spot 
since 2004, to be played at Canberra Stadium in July. 

The Brumbies started strongly and then had some mixed results 
mid-way through the season but their emphatic bonus-point 
win over the Melbourne Rebels in Round 17 meant they finished 
clear of the Queensland Reds and will host the first playoff in the 
nation’s capital in nine years. The Rebels win was all the more 
impressive considering several players were out of action due  
to Wallabies duties.

SERVICE ONE’s partnership with Brumbies Rugby spans more than 
10 years and the 2013 season saw the continuation of the SERVICE 
ONE Seat Upgrade and Kicks for Ca$h initiatives. We look forward 
to continuing our involvement for the rest of the season and 
providing a great experience for fans as we cheer the team  
on to what we hope will be their third premiership.

IN THE 
COMMUNITY



11

MEDICARE UPDATE ADDRESS 
CAMPAIGN A SUCCESS
In February, the ACT Government re-launched the Medicare 
Update Address campaign. Aimed at those who have recently 
moved to the ACT from interstate, the campaign encourages 
residents to update their address details with Medicare. To 
encourage the address changes, SERVICE ONE offered a major 
cash prize. Updating these addresses is important as the 
Australian Bureau of Statistics uses Medicare details to determine 
the population of the various states and territories and these 
figures are then used to issue GST funding which contributes  
to items such as community services and infrastructure.

As each resident represents over $2,500 in GST funding for their 
state or territory, the 873 people who updated their addresses 
as a result of the campaign, equate to an extra $2.18 million in 
GST funding for the ACT – making this year’s campaign the most 
successful yet. 

CANBERRA CAVALRY HITS 
HOME RUN
Earlier in the year, the Canberra Cavalry won the title of 
Australian Baseball League champions, defeating the Perth 
Heat. It was Canberra’s first Claxton Shield title in 12 attempts 
in Australian baseball, with local Aaron Sloane awarded the 
Championship Series MVP.

Into the second year of our partnership with the Cavalry, we 
hosted a match day sponsorship that saw us offer a ‘Pitch and 
WIN’ competition for fans that gave them the opportunity to 
measure the speed of their pitches. With the top three fastest 
pitches scoring prizes, we also challenged those in attendance  
to speed up their home loan savings with SERVICE ONE.



5 YEARS
Rashada

I started with SERVICE ONE 
as a Member Service Officer 
and am now working in the 
Operations area as a Finance 
Officer. Prior to SERVICE ONE, 
I worked in research overseas.

I appreciate the Member 
service culture the 
organisation has and the 
support I receive from 
colleagues. In addition,  
I find the variety of work 
challenging and stimulating.

STAFF  
MILESTONES

KEY MEMBER RESOURCE 
UPDATED
Earlier in the year, we released a new Operation of 
Accounts and Access Facilities booklet. This booklet is 
important as it articulates how SERVICE ONE accounts 
and access facilities operate, and what is expected from 
Members in terms of the maintenance of these.

The Operation of Accounts and Access Facilities also 
contains conditions of use for electronic forms of 
banking such as BPAY and eLink.

Copies of this booklet are available at any Branch 
and an online version of the booklet can be accessed 
through our website at somb.com.au.

INDUSTRY ACCLAIM 
CONTINUES
Loan options available as part of the Pioneer Banking 
Package were recently awarded 5-star status for 
outstanding value by independent research firm, 
Canstar. This latest achievement re-affirms SERVICE 
ONE’s loans suite as a highly competitive option  
for borrowers.

SERVICE ONE 
NEWS 
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Dawn

I have worked at several Branches during 
my time with the organisation, including 
Woden and Civic and am currently at 
Belconnen. Previously, I was in loss 
prevention for a large retailer. One of 
the things I value most about working at 
SERVICE ONE is the working relationships 
I’m able to build with both staff and 
Members as part of my role.

Outside of work, I enjoy spending time 
with my family and friends.

Lidia

I have worked in several different areas 
at SERVICE ONE, including the Branch 
network, Lending and am currently in  
the Operations department. I enjoy my 
work in Operations as there is a lot of 
variety in what I do and there is never  
a dull moment.

Outside of work, I value my sleep,  
enjoy yum cha, shopping and have been 
known to treat myself to the occasional 
pampering treatment such as a facial  
or massage.

Andrew

I have a fairly long history with SERVICE 
ONE. While I’m celebrating five years,  
I spent two years with the organisation 
straight out of university many years ago – 
at a time when the organisation operated 
under three different trading names. I left 
the credit union and spent a few years in 
the public sector, holding several senior 
marketing and communications roles.

I currently head up the marketing function 
for SERVICE ONE. There are probably 
few roles in Canberra in my line of work 
that offer the diversity and autonomy I 
experience on a daily basis. It’s this diversity 
that keeps me on my toes and I appreciate 
the fact I can clearly see the value-add 
marketing returns to the business through 
our day-to-day activities.

Outside of work, I am actively involved with 
my local tennis club and enjoy team sports. 
I also value the time spent with family and 
friends, and enjoy experiencing the fantastic 
food culture we have here in Canberra.
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Whether you’re transacting on a card or 
using Internet or phone banking, taking 
precautionary measures to maintain security  
is a must.

In order to protect your card and PIN, you should:

 9 sign the strip on the reverse side of the card immediately 
upon receiving it

 9 not tell anyone (including family and friends) your PIN

 9 not let anyone else use your card and/or PIN

 9 use care to prevent anyone else seeing your PIN when using 
an ATM or EFTPOS terminal

 9 take reasonable steps to protect your card and PIN from loss 
or theft

 9 not choose a PIN easily identifiable or retrievable (for instance 
date of birth or any part of your name)

 9 never write the PIN down

 9 if you keep a record, do not write or record your PIN on  
any item normally carried with or stored with your card  
and disguise it so it is not identifiable as a PIN

 9 keep a record of the card number and the relevant  
card hotline phone number with your other emergency  
phone numbers

MAINTAINING 
SECURITY 

 9 immediately report the loss, theft or unauthorised use of the 
card, and

 9 examine your account statement carefully immediately upon 
receiving it to ensure you can account for all transactions and 
report any potential unauthorised use immediately.

In order to protect your access codes (or passwords), you should:

 9 choose an access code that is difficult to guess and not easily 
associated with you

 9 not share your access code with anyone

 9 not enter your access code (or other details you use to log into 
banking services such as Internet or mobile banking) into a 
web page which has been accessed by a link from an email, 
even if the email appears to be from SERVICE ONE, and

 9 memorise your access code and if you need to record it,  
do not keep a record of it near the device you’re using to 
access the services or on documentation that is liable to be 
lost or stolen.

For more information on Internet, mobile and phone 
banking security, card and PIN protection and more,  
visit somb.com.au and select ‘Fraud Awareness’. 
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2013 –  
THE CELEBRATIONS CONTINUE 
There is still a lot happening in the second half of this year in honour of Canberra’s Centenary.

When Event Description Where

13 – 27 July Catalogue of 
Dreams

This new work by the award winning Urban Theatre Projects tells 
of a multi-faceted story of the lives of young people at risk in 
the ACT, sharing a personal and profound picture of their social 
realities. 

Canberra Theatre Centre

20 July Canberra Knights v 
Melbourne Ice

Match celebrations continue with the Canberra Knights taking on the 
Melbourne Ice in ice skating.

Phillip Swimming and Ice 
Skating Centre

28 July Our Canberra –  
re-imaging the 
ideal city

Viewing Canberra in its landscape from the new vantage point of 
the National Arboretum, this Centenary Canberra Conversation 
will bring together a diverse range of citizens to creatively 
imagine what we can and want to be.

The Margaret Whitlam 
Pavilion, Tuggeranong 
Parkway

10 – 11 
August

The  
Experiment-a-thon

Two days of constant varied excitement and activities, with over 
100 experiments to take part in or watch.

CSIRO Discovery Centre, 
Acton

17 – 18 
August

Canberra Sled 
Dog Classic 
and National 
Championships

Come along and see some of the country’s most accomplished 
sled dog racers and their canine athletes run around the trails.

Kowen Forest

7 September Kick up your Heels: 
Canberra Founders’ 
Ball

It wasn’t until the opening of the Albert Hall in 1928 that there 
was any good local venue to dance. On this day the Albert Hall 
will come alive with the Founders’ Ball evoking the music and 
dance styles of the 1910s and 1920s – waltzes, quadrilles, two-
steps, the Valeta and more.

Albert Hall

26 October Nara Candle Festival One of the key events in Canberra’s cultural calendar, this event 
showcases popular Japanese cuisine, games, craft activities, 
performance and music.

Lennox Gardens, Yarralumla

9 November LIFT OFF Youth 
Music Festival

LIFT OFF sees bands with all members under the age of 25 go in 
the running to win a stack of prizes, including the opportunity to 
perform live at this event and to release and promote their very 
own CD.

Woden Youth Centre and 
Eddison Park

Event details correct at the time of publication. You should however confirm event details closer to the date/s  
and refer to the official Centenary website at canberra100.com.au.



While every care has been taken to ensure the accuracy of the information contained in this magazine,  
SERVICE ONE takes no responsibility for any errors or omissions. Content in articles is intended for guidance  
only and does not take into account your objectives, financial situation or needs. We recommend that you  
seek independent advice before making any decisions based on this material.
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Contact us

Phone  
1300 361 761

Fax  
(02) 6215 7171

Email 
members@somb.com.au

Website 
somb.com.au

Branches 
Branches throughout the ACT and surrounding NSW.  
Visit somb.com.au/locate or phone 1300 361 761 for details.

Service One Credit Union Limited
Registered Office:
75 Denison Street, DEAKIN ACT 2600


