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PETER’S MESSAGE
While there are optimistic signs for our economy (with the share
market performing well, improvements in consumer confidence,
low interest rates, housing prices remaining steady), there still
appears to be an underlying caution among many consumers,
and with good reason. Looking more locally at SERVICE ONE’s
operating footprint, the Australian Government’s planned public
service cuts will impact many ACT families and there are signs that
local housing construction (that was bucking national trends up
until recently) is slowing.
Added to this, it seems that over the past few months there
has been one major announcement after another relating to
large corporations cutting back on staffing and other resources
and services to deal with the more challenging operating
environment and other pressures. While you only hear about
the large corporates through the media, these pressures are
felt throughout the business community, regardless of size.
Within the banking sector alone, we continue to see a tight
squeeze on margins, aggressive competition between the players
and a shrinking pool from which to source new lending business.
In many ways, the larger banking institutions have more flexibility
in terms of what they can do to better their position during these
times – one in particular being their ability to secure funding from
alternative sources.
In many ways, it is this more challenging operating environment
as well as the continued regulatory burden and uneven playing
field that has prompted us to look at different ways by which
we may be able to continue improving our services to you.
This is why we asked Members in May to consider changes to
our Constitution which would enable us to present business
opportunities to Members in an easier and more straightforward
manner. While at the time of writing, we are still in the process
of collecting votes, regardless of the outcome, I do thank
Members for participating in this process. This particular vote
requires 25 per cent of Members to participate which is a difficult
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task and in attempting to secure this level of participation,
I understand some Members would have received several forms
of communication from us about the vote – I appreciate your
understanding in this matter in what I am sure was perceived as
firm persistence at times. In many ways, this laborious process
highlights the need for Constitutional change while still enabling
those Members who want to have a say in how the credit union is
run to be able to do so.
Our latest Member survey closed in March and I thank all those
Members who took the time to complete the survey. Key measures
remained strong with overall satisfaction levels at 95 per cent, and
66 per cent of Members having already recommended us to family
and friends or said they are highly likely to. The Member survey
provides us with a valuable insight into how we are performing
and we will continue to use the information provided to improve
the banking experience for Members.
While there is further information on page six, I would like to
highlight the PINwise changes that are coming into effect from
1 August 2014. Essentially, for card transactions made in person,
these need to be authorised using a PIN instead of a signature.
So, if you do not have a PIN or you do not know your PIN on your
SERVICE ONE card, I encourage you to contact us
sooner rather than later to make sure you do
not experience any problems at the checkout.
Until next issue

Peter Carlin
Chief Executive

BUYING YOUR FIRST HOME
Home ownership sounds great to many young Australians but are you really ready to buy?
Buying your first home is a huge decision and one that takes
careful planning, research and budgeting. Generally, you are
ready to become a homeowner if you have the following
things in place:

A substantial deposit
The bigger the better when you’re saving for a home. As a
rough guide aim to save 20 per cent of the purchase price plus
enough to cover costs. Keep in mind there are options if you
do not have the 20 per cent, such as borrowing over 80 per
cent of the loan to value ratio (but this will require Lender’s
Mortgage Insurance) or you could look at a deposit guarantee
but both options will make your loan more expensive.

A regular savings habit
A solid track record of employment and a history of regular
savings in your account will make it easier for you to get a
home loan (and will teach you discipline as the home loan will
most likely account for a large proportion of your income for
years to come).

Some additional savings
These will be required for any home repairs and can also act as a
buffer if interest rates rise (increasing your loan repayments).
A budget plan is key to working out how much you can afford
and there are a few things to take into consideration when going
through this process:
99 when working out how much you can borrow, take into
account what you’ve saved as a deposit as well as any first
home buyer assistance you may be entitled to
99 work out how much you can comfortably afford to repay
on a home loan and then add extra to cover increases in
repayments if interest rates rise, and
99 incorporate all the costs that come along with home
ownership in your budget plan, including up
front costs like stamp duty and legal fees,
ongoing costs such as land and
water rates, home and
contents insurance,
and repairs.

Do the sums
Compare loan options on the market based on your needs
and once you refine this to a preferred loan, do some sums to
work out what your repayments will be based on the interest
rate (including increasing this rate to allow for upward
interest rate movements so you don’t experience a situation
where you cannot meet your loan repayments). Include some
different loan amounts – once you complete this exercise,
you will have an idea of what you can afford to spend on
a property.

If you’re looking to get into the housing market and
need some help with finance, speak to a SERVICE ONE
lending expert by phoning 1300 361 761 or visit your
local Branch.
Adapted from information sourced from moneysmart.gov.au.
No warranties are provided and no representation is made that the
information provided is appropriate for your particular circumstances
or indicates you should follow a particular course of action.
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RECEIVING A
REDUNDANCY
PAYMENT
2. Unused long service leave

If you are about to receive a redundancy
payment, it is important you understand
the fundamentals.

If you are entitled to long service leave, but have not yet
taken it, your employer must pay your entitlement as a lump
sum. The after-tax amount for unused long service leave will
be paid into your bank account – it cannot be rolled over
into a superannuation fund. It is important to confirm your
entitlement to long service leave, as it varies from state to state.

If you are about to receive a redundancy payment, there are several
issues you need to take into consideration:

The amount of tax you will pay on genuine redundancy depends
on when you started your employment:

•

You will need to be able to understand the various components
of your employer redundancy payment and how it can be used
to achieve your overall financial objectives.

•

You may have to address some financial planning issues such
as superannuation and the continuance of any insurance
benefits as well as your ongoing investment strategy.

•

You will need to understand your cash flow requirements.
How are you going to fund your living expenses while you
transition into new employment or retirement?

•

You may need to get in touch with Centrelink. An unused
leave entitlement in your redundancy payout could delay
the payment of your benefit.

Depending on your situation, you may be entitled to all or some
of the following lump sum payments:

1. Unused annual leave
An employer must pay out the annual leave that you have accrued,
but have not taken. The total amount of the unused annual leave,
paid out as a lump sum, is added to your taxable income in the
financial year that you receive the payment. However, the tax
you will generally pay on this amount is limited to a maximum of
30 per cent plus the Medicare levy. The after-tax unused annual
leave will be paid into your bank account – it cannot be directly
rolled over into a superannuation fund.
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Period of accrual

Tax rate applied

To 15 August 1978

5% at marginal tax rate plus
Medicare levy

From 16 August 1978

30% plus Medicare levy

Note: From 1 July 2014, the Medicare levy rate increases from 1.5 per cent to 2 per cent.

3. Tax-free amount
You will only be entitled to a tax-free amount if a genuine or bona
fide redundancy is paid and you are under the age of 65. For the
2014/15 financial year, the tax-free amount is equal to $9,514
plus an additional $4,758 for every full year of service completed.
Therefore, the tax-free portion for 10 years of completed service
is $57,094 [$9,514 + ($4,758 x 10)]. This portion is paid directly
to you. If the total of your redundancy payment is less than
this amount, your entire payment is tax-free. While it does not
need to be included in your tax return, it cannot be rolled into
superannuation.

4. E
 mployment termination payments
The remaining amount of your redundancy payment, if any, is
called an employment termination payment (ETP). The ETP must
generally be taken in cash – it cannot be rolled over to your

superannuation fund. This portion of your payout will be
taxed according to whether it is a genuine redundancy and
the tax components, which will be listed on your redundancy
payment statement. The following table outlines the taxation
treatment of an ETP paid due to a genuine redundancy.
If you are under preservation
age (under the age of 55)

Tax

Tax-free component

Tax-free

Taxable component up to $185,000

30% +
Medicare levy

Taxable component over $185,000

47%* +
Medicare levy

If you have reached preservation
age (the age of 55 or over)

Tax

Tax-free component

Tax-free

Taxable component up to $185,000

15% +
Medicare levy

Taxable component over $185,000

47%* +
Medicare levy

* Assuming the Temporary Budget repair levy will be passed through Parliament.

Other issues to consider
There are some other issues that you will also need
to consider:
99 What will you do with your super? Can you remain
in the employer fund or should you roll it over to a
personal fund?
99 Does the life insurance within your superannuation have
a continuation option? Many employer superannuation
funds offer such an option which avoids you having to
go through the cumbersome process of applying for life
insurance all over again. Make sure you exercise the option
before it’s too late and review your overall needs again.
99 If you are looking for new employment, are you eligible
for a Newstart Allowance from Centrelink?

If you would like to discuss your redundancy
payment options in more detail, SERVICE
ONE can arrange a complimentary, obligation-free
consultation with a Bridges financial planner.
Adapted from the Bridges fact sheet ‘Facing a redundancy?’ (sourced from bridges.com.au).
Bridges Financial Services Pty Ltd (Bridges). ABN 60 003 474 977. ASX Participant. AFSL
240837. Part of the IOOF group. This is general advice only and does not take into account
your financial circumstances, needs and objectives. Before making any decision based on
the content in this article, you should assess your own circumstances or seek advice from a
financial adviser and seek tax advice from a registered tax agent. Information is current at the
date of publication and may change. To the extent permitted by law, SERVICE ONE, Bridges
(including its employees, consultants, advisers and officers) are not liable for any loss or
damage arising as a result of any reliance placed on the contents of this article. By referring
Members to Bridges, SERVICE ONE does not accept responsibility for any acts, omissions or
advice of Bridges and its authorised representatives.

5

REPLACE YOUR
PEN WITH A PIN

From 1 August 2014, signatures will no
longer be accepted for purchases made in
person on credit and debit cards – these will
have to be authorised with a PIN – are you
ready for these changes?
The Australian card payments industry is encouraging the
use of PINs instead of signatures for credit and debit card
purchases as using a PIN is not only faster but safer. With a
one in ten thousand chance of someone guessing your PIN,
PIN use on card transactions reduces the risk of fraudulent
activity. That’s why from 1 August 2014, any purchase made
in person on a credit or debit card has to be authorised by
a PIN – you will no longer have the option of authorising
this transaction with a signature. It’s all part of what’s
been named the PINwise initiative.
There are certain circumstances when this does not apply:
99 for mail or phone order transactions
99 for transactions over the Internet
99 for transactions at unattended terminals (such as
vending machines and parking meters)
99 for contactless (payWave for instance) transactions
under $100, and
99 for low value payments (under $35) at some merchants.
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It’s important to note this is a mandated change and as
such, point of sale terminal software will be updated
to no longer allow signature authorisation so if you
do not know your PIN you will be unable to complete
transactions made in person from 1 August 2014.
If you do not have a PIN for your SERVICE ONE Visa card or you
do not know your PIN, you have a couple of options available
to you:
•

visit any SERVICE ONE Branch (with forms of identification)
and staff there will be able to help you reset your PIN to a
PIN of your choice, or

•

phone us if you are unable to visit a Branch and we’ll have
a new PIN sent to you.

If you do know your PIN but you’re still authorising transactions
with a signature, we encourage you to use your PIN for future
transactions to ensure there are no payment issues, ensuring
a smooth transition to PIN-authorised card transactions from
1 August 2014.

CARD AND PIN SAFETY
While the PINwise initiative will help improve
card transaction safety, it is up to all cardholders
to maintain general card and PIN safety. Here are
some things to keep in mind to help with this:
99 don’t tell anyone your PIN (including family
and friends)
99 don’t let anyone else use your card and/or PIN
99 use care to prevent anyone else seeing your PIN
when using an ATM or EFTPOS terminal
99 take reasonable steps to protect your card and PIN
from loss or theft
99 don’t choose a PIN easily identifiable or retrievable
(for instance date of birth or any part of your name)
99 never write the PIN down
99 if you keep a record, don’t write or record your
PIN on any item normally carried with or stored
with your card and disguise it so it is not identifiable
as a PIN
99 keep a record of the card number and the relevant
card hotline phone number with your other
emergency phone numbers
99 immediately report the loss, theft or unauthorised
use of the card, and

Make sure you know your PINs on your credit and debit
cards by 1 August 2014 to avoid any card payment issues
from this date – more information is available by visiting
PINwise.com.au.

99 examine your account statement carefully
immediately upon receiving it to ensure you can
account for all transactions and report any potential
unauthorised use immediately.
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PROTECTING
YOUR INCOME
If you were unable to work due to sickness
or injury, it’s not just the medical bills you
need to worry about but rent or mortgage
and other living costs – would your
family cope?
The majority of Australians have no trouble insuring their
home and contents from fire, theft and weather damage.
It makes a lot of sense to take out insurance on your home.
After all, it’s your biggest asset, right?
Wrong. The average Australian could earn around $2.5 million*
in their lifetime – much more than the value of the average
home. Yet the majority of income earners don’t insure
their largest asset – their income earning capacity.
Your home, car, food, clothing, children’s education – all
depend on your income. That’s why, for many, the loss of
income resulting from the inability to work, due to sickness
or injury, can cause serious financial hardship.
Income protection insurance (also known as salary
continuance) is designed to provide a regular income in
the event that you are unable to work due to sickness or
injury. Generally, income protection insurance provides a
regular income during a period of disablement for up to
a pre‑determined and agreed benefit period. The benefit
amount payable is up to 75 per cent of your income.
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Factors to consider when looking at income protection insurance:
•

The shorter the waiting period and the longer the benefit
payment period, the more the insurance will cost.

•

Income protection insurance is important when borrowing to
invest (gearing), as it can help meet interest payments if you
are unable to work due to illness or injury.

•

Your insurance cover should be adequate for your needs.
Under-insurance can present a serious problem.
If a disability will permanently stop you from engaging in
your line of work, some income protection insurance policies
will continue to pay out until retirement age. How long an
insurance company will pay out depends on your individual
policy. Some only pay for a year or so after the medical
condition arises, so carefully compare income protection
insurance policies before applying.

Features of income protection insurance:
99 Your premiums are usually tax deductible – making income
protection insurance cheaper.
99 You can choose the waiting period that suits your needs.
If you have money saved and manageable expenses you can
reduce your premiums by choosing a long waiting period
before benefit payments commence. However, if you have
large debts and couldn’t easily cope with loss of income you
can choose a shorter waiting period.

99 You can choose a benefit period that suits your needs.
You can cover your income right up until retirement age.
Alternatively, a period as long as necessary to get past the
years where you may accumulate the biggest debt.

To discuss income protection insurance options available
to you, arrange an appointment with a Bridges financial
planner by phoning SERVICE ONE on 1300 361 761 or
visiting your local Branch.

99 You can choose from a whole range of other benefit
options, including the ability to increase your
cover in line with inflation.

* Based on full-time adult average weekly ordinary times earnings multiplied by 40 years of continuous employment [Earnings Source:
Average Weekly Earnings, Australia, February 2009, ABS, Category number 6302].
Adapted from the Bridges fact sheet ‘Income protection’ (sourced from bridges.com.au).
Bridges Financial Services Pty Ltd (Bridges). ABN 60 003 474 977. ASX Participant. AFSL 240837. Part of the IOOF group. This is general advice only
and does not take into account your financial circumstances, needs and objectives. Before making any decision based on the content in this article,
you should assess your own circumstances or seek advice from a financial adviser and seek tax advice from a registered tax agent. Information is
current at the date of publication and may change. To the extent permitted by law, SERVICE ONE, Bridges (including its employees, consultants,
advisers and officers) are not liable for any loss or damage arising as a result of any reliance placed on the contents of this article. By referring
Members to Bridges, SERVICE ONE does not accept responsibility for any acts, omissions or advice of Bridges and its authorised representatives.
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IN THE
COMMUNITY

LOOKING TO RAISE $1M
FOR LIFELINE BY 13 11 14
SERVICE ONE established a partnership with Lifeline last year
and we are proud to support the organisation in its endeavour
to raise a $1 million legacy fund to ensure the financial
sustainability of Lifeline for years to come. The goal is for
Lifeline to raise this amount by 13 November 2014 – the date
that also coincides with the telephone crisis support phone
number (13 11 14).
The initiative was launched earlier in the year by campaign
ambassadors Angry Anderson and Dr Brendan Nelson and the
call has been put out to both individuals and businesses to
help contribute to this target.
Lifeline does important work in the area of crisis support
and suicide prevention. Locally, Lifeline Canberra answers
over 2,500 calls per month and has trained over 300 volunteers.
A legacy fund of this nature would also enable them to look
at new initiatives such as establishing Australia’s first
suicide safe house.
SERVICE ONE has signed on as a gold partner,
meaning we are pledging $10,000 towards
the cause and we are providing support
as the retail banking partner.
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We will be undertaking several fundraising initiatives
over the coming months to go towards the cause
so keep an eye out for details on these. In addition,
Members are able to make in-Branch donations or
donate through the website at
somb.com.au/onemillion.
For more information on this campaign,
visit 131114.org.au.

MEDICARE CAMPAIGN
CONTINUES TO BENEFIT
ACT AND SURROUNDS
Earlier in the year, we continued with our support of the
Medicare Update Your Address campaign. Aimed at those
who have either recently moved to the ACT or those who have
incorrect address details registered with Medicare, the campaign
encourages ACT residents to update their address with Medicare.
As an incentive, SERVICE ONE offered the chance to win a major
cash prize for completing this process.
Ensuring your address is current is crucial as the Australian Bureau
of Statistics uses Medicare details to determine the population
of states and territories and these figures are used to issue GST
funding (with each resident representing approximately $2,500
in funding a year). This funding contributes to items such as
community services and infrastructure.
The 2014 campaign attracted close to 700 entries, potentially
bringing over $1.7 million in extra GST revenue to the ACT
each year.

REGIONAL SHOWS IN
THE SNOWIES
SERVICE ONE is a regular at community shows throughout
the year but March saw us attend several regional shows and
community events in the Snowy Mountains region. We featured
at the Dalgety, Cooma and Bemboka shows to connect and speak
to locals about their banking needs. In addition, we offered
show attendees the opportunity to win $500 in a SERVICE ONE
account for guessing the correct (or nearest) number of coins in
a large container.
As always, these shows provided a great cultural experience for
attendees with traditional farming activities such as sheep dog
trials, wood chopping competitions, arts and craft and much
more. As these events prove a great day out not only for locals
but also those in the surrounding region, keep an eye out for
show dates for 2015 and support these shows that showcase
farming life and other agricultural practices.
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SERVICE ONE
NEWS
SERVICE ONE GOES SOCIAL
SERVICE ONE now has a social media presence across
several platforms, including Facebook, Twitter and
LinkedIn. These platforms serve as other options for
Members to keep informed about updates, and news
and information about our community involvement.
We welcome any enquiries of a general nature through
these platforms, however be mindful that no account,
financial or other sensitive information should be shared
across social media.
If you haven’t already connected to us, we encourage you
to do so using the details below or by scanning the below
QR code with your smartphone:
Like us at facebook.com/SERVICEONEhq
Follow @SERVICEONEhq
Follow linkedin.com/company/SERVICE-ONEMembers-Banking
Use your QR code scanner on your smartphone
to ‘Like’ or ‘Follow’ us now.

NEW PRIVACY POLICY RELEASED
In March, SERVICE ONE released an updated Privacy Policy
to reflect the new Australian Privacy Principles. This Policy is
available on our website at somb.com.au or a hardcopy can
be provided at any of our Branches.
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SERVICE ONE CONTINUES TO LEAD
THE WAY
With variable interest rates remaining steady, SERVICE ONE
continues to offer real value for borrowers. Looking just at
standard variable rate loans, here’s where we stand...

Lender

Standard variable
rate (%)

SERVICE ONE

5.75

NAB

5.88

ANZ

5.88

Commonwealth Bank

5.90

Westpac

5.98

St George

5.99

Rates are correct as at 18 June 2014, are subject to change without
notice and sourced from individual banking institution websites.

While many new loans are not funded at the standard
variable rate, this loan is important as many lenders revert
fixed rate loans to this product after the fixed period and
the pricing of this product can give you a sense of the
overall competitiveness of other loan options available
from that lender.
If you’re in the market for a new home and need some help
with finance or you’re looking to refinance to get a better
deal on your existing loan, phone us on 1300 361 761 or visit
a Branch and speak to one of our lending experts.

STAFF MILESTONES
30 years
Matthew
I started my journey with
the credit union when it was
the University Co-operative
Credit Society and since then
feel like I have pretty much
done it all, working as a teller,
accountant, lending and IT
support. I have been CFO for the credit union for over
10 years and have experienced a number of changes
throughout my time in the organisation. I definitely
appreciate the constant Member service approach we
adopt in all that we do and am able to walk away at
the end of the day with a strong sense of professional
and personal satisfaction in what we do and the
difference we make in our Members’ lives.

10 years
Jaime
Time has certainly flown past
and it’s hard to believe I’ve
been here for 10 years. I joined
the credit union formerly
known as The Credit Union of
Canberra, working part-time at
the ANU Branch as a Member
Service Officer, having returned to the workforce
once my kids were all at school. At that time, my
youngest son was eight years old – he’s now in his
first year at university! After 12 months at ANU,
I joined the Operations team, initially still part-time
for a number of years before becoming full-time
and have been here ever since.

I am pleased to be part of an organisation that allows
me to balance my family life with my work and have
enjoyed great support from the team. Despite some
challenging times, I have made a lot of friends at
SERVICE ONE and really enjoy working here.

James
I joined SERVICE ONE back
in 2004. I have held many
positions during this time
including Lending Officer at
Cooma, Manager of Lending
Administration in Deakin,
Manager of the Belconnen and
Gungahlin Branches and am now Manager of the
Tuggeranong and Woden Branches. I also have over
18 years experience in the financial industry. I have seen
a lot of changes during my time not just with the credit
union, but also the financial industry more broadly.
I believe that SERVICE ONE has met these challenges
and always with the Members’ best interests in mind.
SERVICE ONE has provided me with opportunities to
learn and grow and the fact we put Members first in
all that we do resonates strongly with me.
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SCAMS: REMAIN
ALERT AND
AWARE
There are a few things to keep in mind that will help protect
you against such scams:

Scammers continue to push the envelope
and think of new and creative ways to
get you to disclose personal and banking
information in an attempt to defraud
you of your money – in these instances
knowledge and resilience is key.
Scams can take many forms. Whether it’s a fake
email encouraging you to open an attachment or
follow a link that will then compromise your personal
information (phishing) or a phone call claiming to be
from a fake identity to get you to pass on banking and
other sensitive information, scams are getting more
complex in nature and are appearing more genuine
than ever.

•

If it looks too good to be true, it probably is.

•

Do not open suspicious or unsolicited emails – delete them
immediately (and never open any attachments or click on
any links in these emails).

•

If you receive an unsolicited phone call, always ask the
name of the person you are speaking to and where they
are from.

•

If you are suspicious of any unsolicited phone calls,
terminate the call and contact the organisation the
person is claiming to be from using phone contact
details available from public directories (to confirm
the legitimacy of such calls).

•

Never share banking information such as account and
card numbers.

•

If you feel as though any of your personal or banking
information has been compromised, contact your
banking institution and/or authorities immediately.

Keep in mind SERVICE ONE will never email or call you
requesting you share banking and other sensitive information.
Emails of this nature should be deleted immediately and
phone calls terminated.

Keep an eye on the ‘What’s News’ section of
our website as we’ll share information of scams
we’re aware of doing the rounds and visit
SCAMwatch.gov.au for further information
on the different types of scams and how to
protect yourself.
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SPOT THE DIFFERENCE
Can you spot the differences between these two pictures? There are a total of seven to find!
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Contact us
Phone
1300 361 761

Fax
(02) 6215 7171

Email
members@somb.com.au

Website
somb.com.au

Visit us
Branches throughout the ACT and surrounding NSW.
Visit somb.com.au/locate or phone 1300 361 761 for details.
Service One Credit Union Limited
Registered Office:
75 Denison Street, DEAKIN ACT 2600

While every care has been taken to ensure the accuracy of the information contained in this magazine, SERVICE
ONE takes no responsibility for any errors or omissions. Content in articles is intended for guidance only and does
not take into account your objectives, financial situation or needs. We recommend that you seek independent
advice before making any decisions based on this material. Fees and charges may apply to products and services
referred to in this magazine and you should refer to SERVICE ONE’s Schedule of Fees and Charges for details and
consider any associated terms and conditions.
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