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“I feel like
‘part of the
family’.”
Robyn, member of The Credit Union of Canberra

TUGGERANONG
HYPERDOME
UNI OF CANBERRA
WODEN PLAZA

SERVICE ONE CREDIT UNION LTD ABN 42 095 848 598 AFSL No.240836
Incorporating The Credit Union of Canberra, Hospitals Credit Union and Snowy Mountains Credit Union.

The Service One family of Credit Unions
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Vision
We aim to meet our members’ financial needs.

Mission
To enhance the financial well being of members by providing
high quality service in a financially prudent manner.

Values
The principles by which Service One Credit Union Limited
operates are summarised as:
•
•
•
•
•
•
•
•

Service
Mutual, co-operative, democratic
Innovation
Seeking and rewarding the best people
Encompassing diversity
Ethical, friendly and professional
Fiscally responsible
Community connected
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Corporate directory
Administration Centre
Service One Credit Union Limited
ABN 42 095 848 598
AFSL Number 240836
75 Denison Street DEAKIN ACT 2600
Locked Bag 1 DEAKIN ACT 2600
BSB 801 009
Telephone 1300 361 761
Facsimile (02) 6215 7171
For overseas callers + 61 2 6215 7112
Internet www.socu.com.au
email: members@socu.com.au
Phone Banking (only available in Australia)
1300 361 431 for The Credit Union of Canberra
1300 558 028 for Snowy Mountains Credit Union
(02) 6285 4789 for Hospitals Credit Union

“ Staff and service at the

Internet and Email
www.cucanb.com.au for The Credit Union of Canberra
email: members@cucanb.com.au

Canberra Hospital are

www.smcu.com.au for Snowy Mountains Credit Union

email:and
info@smcu.com.au
always pleasant
www.hospitalscu.com.au for Hospitals Credit Union
co-operative. email: info@hospitalscu.com.au

”

Branch Locations

Australian
Chris member of Hopsitals
CreditNational
Union University

The Credit Union of Canberra
Concessions Area, Acton
Batemans Bay
The Credit Union of Canberra
Shop G21C, Stockland Centre
Belconnen
The Credit Union of Canberra
Shop 164, Gallery Level, Belconnen Mall
Bemboka
Snowy Mountains Credit Union
Loftus Street
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Calvary Hospital
Hospitals Credit Union
Haydon Drive, Bruce
Canberra City
The Credit Union of Canberra
Shop 32A, Baileys Arcade
Cooma
Snowy Mountains Credit Union
138 Sharp Street
Deakin
The Credit Union of Canberra
75 Denison Street
Queanbeyan
Snowy Mountains Credit Union
68–70 Monaro Street
The Canberra Hospital
Hospitals Credit Union
Yamba Drive, Garran
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Tuggeranong
The Credit Union of Canberra
Shop 18, Lower Level, Tuggeranong Hyperdome

Tumut
Snowy Mountains Credit Union
52–54 Russell Street
University of Canberra
The Credit Union of Canberra
The Concourse
Woden
The Credit Union of Canberra
Shop LG1, Woden Plaza
Directors
Dr Lawrie Woolf (Chair) MSc, PhD
Mr James Reynolds (Deputy Chair) FCA (UK), ACA (Aust)
Mr John Clarke LIB
Mr Ian Davis BA (Hons)
Mrs Joanne Krueger BHSc, RN, RMN, RM, MBA
Mr Winston Phillips
Mrs Deborah Robinson BComm, MBA
Mr Collin Smeal
Mr Jim Wrenford
Chief Executive Officer
Mr Peter Carlin
Chief Finance Officer
Mr Matthew Smith
Senior Managers
Dr Isaacus Adzoxornu
Mrs Yvonne Earle
Mr Kevin King
Mrs Colleen McGrory
Mr Simon Swan
Board Management Committee
Mr Winston Phillips (Chair)
Mr Ian Davis
Mrs Joanne Krueger
Mrs Deborah Robinson
Mr Jim Wrenford
Executive Committee
Dr Lawrie Woolf (Chair)
Mr John Clarke
Mr James Reynolds
Constitutional Review Committee
Mr John Clarke (Chair)
Mr Ian Davis
Mrs Deborah Robinson
Audit and Finance Committee
Mr James Reynolds (Chair)
Mr Ian Davis
Mr Collin Smeal
Dr Lawrie Woolf
Bankers
JP Morgan Chase Bank
Solicitors
Phillips Fox
External Auditor
Ernst & Young
Insurers
American Home Assurance Co.
American International Group Inc.
QBE MCIA
QBE Mercantile Mutual
Specialist Underwriting Agencies P/L

Corporate governance

Corporate governance
On March 31 2003 the Australian Stock Exchange (ASX)
Corporate Governance Council released Principles of Good
Corporate Governance and Best Practice Recommendations
(the Recommendations). SOCU, because it is an unlisted public
company, is not obliged to report on whether or not it follows the
Recommendations. However, the Board has chosen to do so in
acknowledgement of its responsibility for and commitment to best
practice in corporate governance.
To facilitate achieving this commitment, the Board established
a Board Management Committee which first met in 2001.
The Board recognises that achieving best practice is an ongoing
process and will reflect changes in community thinking.
In some cases the Credit Union’s practices have not
previously been disclosed. As a result the Credit Union is
codifying many of its existing and long-standing practices
into formal policies and procedures and has made changes
to its policies and practices where appropriate.

The various codes, policies and terms of reference referred to in this
statement will, overtime, be published on the website.
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on its website.
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The Credit Union has developed a corporate governance section
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Corporate governance

Board of Directors
The Board oversees the business and operations of the Credit
Union directly or through its committees with particular focus on and
responsibility for the Board’s principal responsibilities including:
• setting the Credit Union’s strategic direction,
goals and annual business plans;
• monitoring the operational and financial performance
and regularly measuring such performance
against the Credit Union’s strategies;
• setting the various internal controls and reporting
framework for the management of the risks
inherent in the Credit Union’s operations;
• approving and monitoring major capital expenditure,

“ I chose Credit Union
because I like the personal
service. Please do not
change like all impersonal
banks that would prefer its
customers to use internet
than to see them.

”

acquisitions, divestments and funding;
• appointing and reviewing the performance, remuneration and
succession of the Chief Executive; and
• ensuring that the Credit Union operates ethically and responsibly
and in compliance with legal and regulatory requirements.

Composition of the Board
The Board currently consists of nine directors, three elected by
each class of shareholder, none of whom is an executive director.
The Constitution of the Credit Union allows the Board to appoint an
additional director for a 12-month term. As at the date of this report
the Board has never made such an appointment.
Directors’ profiles appear on page 13 of the Annual Report.
Under the Credit Union’s Constitution, there is no maximum period
of service for directors. However, at each Annual General Meeting
one third of the directors must retire but may stand for re-election.
Any director appointed to fill a casual vacancy during the financial
year must also have that appointment confirmed by a resolution of
members at that year’s Annual General Meeting.

Board processes

6

The Board generally meets monthly and more regularly if required.
The agenda for Board meetings is prepared by the Chair of the
Board, the Executive Committee and the Chief Executive.

Because each member of the Credit Union may cast a vote
in the election of a director the Board has little influence on
the members’ choice of candidates. However, the Board
is considering ways in which it can inform members of the
skills and experience required on the Board and encouraging
members with those skills to stand. The Board recommends
that members choose candidates with a proven ability to make
a contribution to the Board’s strategy, policies and effectiveness.
The Board is of the view that the Board shall only comprise nonexecutive directors. The Board has adopted the principle that it
should comprise a majority of independent directors and that its
Chair should be an independent director.

Board and Director performance evaluation
The Board is currently piloting a formal evaluation of the performance
of the Board, the directors and the CEO.

Director independence
The Recommendations indicate that the Board should be comprised
of a majority of independent directors. An independent director being
considered independent of management and free of any business

their unfettered and independent judgement.
However, the Constitution of the Credit Union stipulates that a
director has to be a member of the Credit Union and in most cases
that means a director will have deposits and, possibly, loans with the
Credit Union, which might compromise that independence. Details of
loans to directors and other director related transactions are included
at note 23 of the Financial Statements.
The Board is of the view that it would ordinarily expect a relationship

Service One Credit Union
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reasonably be perceived to materially interfere with, the exercise of
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or other relationship that could materially interfere with, or could

to be considered material when it accounts for more than 5% of
the total services provided by the member or supplier or more than
20% of the Credit Union’s total supplies or services of the same, or
a similar nature.
Taking into account the above qualifications, the Board has
determined that each of the directors is an independent director.
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Corporate governance
In so determining, the Board had regard to the information
contained in the profile of each director and the tests set out in
the Recommendations.

Director access to professional advice
To assist in the effective discharge of their duties, directors may,
in consultation with the Chairman, seek independent legal advice
on their duties and responsibilities at the expense of the Credit
Union and, in due course, make all Board members aware of both
instructions to advisors and the advice obtained.

Director access to employees
Senior executives regularly attend Board meetings and directors have
unrestricted direct access to all senior executives of the Credit Union.

Board Committees
The Board has four formally constituted Committees to assist it
in decision-making, oversight and control:
• the Board Management Committee;
• the Audit and Finance Committee;
• the Executive Committee; and
• the Constitution Review Committee.
Membership of the committees comprises directors, with
representatives of management attending committees as
required. All committees have written Terms of Reference.
The minutes of all Board Committee meetings are tabled, and any
recommendations are considered at the next scheduled Board
meeting. The memberships of Board Committees and attendances
at meetings are set out in the Directors’ Report.
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All directors are entitled to attend all Board Committee meetings.
The Board has not established a Nomination Committee as
recommended by the Council in view of the nature of the Credit
Union as discussed above.
The Board Management Committee
The Board Management Committee’s functions include:
• making recommendations to the Board on the various structures
and practices within the Credit Union, with the aim of ensuring the
good governance of the Credit Union;
• making recommendations to the Board in relation to director
training and education;
• reviewing and making recommendations to the Board on director
and CEO remuneration; and
• making recommendations regarding the remuneration of
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directors to be approved by members at the Annual General
Meeting of the Credit Union.

Remuneration for Directors or the CEO does not contain any
component related to profit sharing or the issue of stock or options.
The Committee from time to time seeks advice from external experts.
Audit and Finance Committee
The Audit and Finance Committee reports to the Board and its
functions include:
• reviewing the financial statements of the Credit Union at the end
of each reporting period;
• reviewing reports prepared by the external auditor including
meeting with them both with and without management being
present;
• reviewing internal audit and controls and recommending
enhancements;
• monitoring compliance with the Corporations Act 2001, Australian
Prudential Regulatory Authority (APRA) prudential standards and
any other legislation and any matters outstanding with taxation
and other regulatory authorities; and
• reviewing the risks of the Credit Union and the effectiveness and
adequacy of the insurance and risk management programs of the
Credit Union.
The Audit and Finance Committee comprises up to four members
rather than three members as provided in Recommendation 4.3 of
the recommendations.
The Committee’s role includes the ongoing review of the
effectiveness and adequacy of existing external audit
arrangements and the making of any recommendations to the
Board where appropriate.
The external and internal auditors have a direct line of
communication to the Chair of the Audit and Finance Committee.
The nominated representative of the accounting firm, Ernst & Young
attends the Annual General Meeting of the Credit Union and is
available to take questions from members.
Internal audit is outsourced to WalterTurnbull, a firm of
chartered accountants.
The internal audit function operates under documented standards
and procedures for auditing that set out the purpose, authority
and responsibility of the internal audit function. The function of
internal audit is to provide an independent assessment of risk and
compliance with internal controls.
The internal audit plan is approved by the Audit and Finance
Committee each year and outlines a program of internal audits to be
conducted for the year.
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Corporate governance
The results of all internal audits are reported to the Audit and Finance
Committee. In addition, processes have been put in place to ensure
that appropriate follow-up actions are taken in relation to significant
audit findings and identified areas of risk.
The Senior Manager—Risk and Compliance attends all Audit and
Finance Committee meetings, other than the in camera sessions.
The Constitution Review Committee
The Constitution Review Committee makes recommendations
to the Board if, in the opinion of the Committee, a change to the
Constitution should be submitted to the members for consideration
at a General Meeting.
The Executive Committee
The Executive Committee carries out tasks delegated to it between
Board meetings, provides direction to the CEO in dealing with issues
which require decisions which cannot wait for a Board meeting
and/or are outside Board policy and provides assistance to the CEO
in preparation of Board agendas.

Internal Control Framework
Business Risk Identification and Management
The Board monitors the operational and financial performance of the
Credit Union against budget and other key performance measures
through a structure of regular management reports to the Board and
its Committees. The Board also receives and reviews reports and
advice on areas of operational and financial risk. The Audit and Finance
Committee reviews on an annual basis the adequacy of insurance
coverage to mitigate certain operational risks of the Credit Union.
The Credit Union has established controls at the Board, executive
and business unit levels that are designed to safeguard the
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(including accounting, financial reporting, occupational health and
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interests of the Credit Union and ensure the integrity of reporting

complies with regulatory requirements and community standards.
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safety, and other internal control policies and procedures).
These controls are designed to ensure that the Credit Union

Each year the CEO and the Chief Finance Officer provide the Board
with statements about the Credit Union’s financial reports and
compliance with the Corporations Act, APRA’s prudential standards
and the accounting standards. The statements reflect the declarations
required to be made by directors in the Annual Financial Statements.

At least annually, formal performance appraisals are conducted
for all employees.
The Credit Union has an active Occupational Health and Safety
Committee. That Committee comprises both managers and
other employees. The Senior Manager — Risk and Compliance
is a member of that Committee.

Ethical standards
The core values of the Credit Union centre on improving the quality
and efficiency of financial service delivery by providing products and
services to help members meet their financial goals.
To this end, the Credit Union is committed to maintaining the highest
ethical standards in delivering products and services to its members.
The Credit Union acknowledges that personal financial information
is sensitive and subject to privacy legislation. To this end, the
Credit Union is committed to ethical and appropriate practices
and compliance with relevant privacy legislation to maintain the
expectations of the community and members for the security, privacy
and integrity of personal financial information or, where appropriate,
the Credit Union aims to conduct its operations without needing to
rely on the collection of personal financial information.
The Board has adopted Codes of Conduct which set out the
expectations for directors and staff in their business affairs and
in dealings with members. The Codes of Conduct require high
standards of personal integrity and honesty in all dealings, a respect
for the privacy of members and others and observance of the law.
New staff members are provided with a copy of the Standards of
Professional Behaviour when they join the Credit Union and it is
readily accessible online for existing staff members.
The Board regularly reviews all its policies to ensure their continued
relevance to contemporary conditions.
At each Board meeting directors report on any interest that
could potentially conflict with those of the Credit Union and
report on any director related transactions in the Notes to
the Annual Financial Report.
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Corporate governance
Communication with members
The Board aims to ensure that members are informed of all major
developments affecting the state of affairs of the Credit Union.
Information is communicated to members as follows:
• the Annual Report is distributed to all members who request it
and includes relevant information about the operations of the
Credit Union during the year, changes in the state of affairs of the
Credit Union and details of future developments, in addition to
other disclosures required by the Corporations Act 2001;
• twice yearly a newsletter is sent to all active members of the
Credit Union;
• when the Credit Union becomes aware of information which,
in the view of the Board, requires members to be notified
immediately a letter is sent to members;
• the Credit Union regularly conducts surveys to determine the
feelings of members;
• the Credit Union maintains an internet email service for the
prompt notification to members of material information released
by the Credit Union; and
• the Credit Union website contains a “what’s new” section to keep
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members informed of current events.
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Directors
John Clarke

James Reynolds

John has been a Director of Snowy Mountains Credit Union
since 1996, before joining the Service One Board in 2001.
Since 1975, John has been a barrister and solicitor for
the Supreme Courts of NSW, ACT and the High Court of
Australia. He is presently a partner in a law firm in Cooma.
John is a member of the Cooma Rotary Club and has
been involved with several other community organisations
such as Apex, Landcare, Women’s Refuge, Nursing
Home, Preschools, Daycare and various community and

James is a qualified Chartered Accountant. He became a
member of the ACT Hospitals and Health Employees Credit
Union in 1973, joined the Board in 1975 and acted as
Chairman of the Board from 1982 until the amalgamation.
He spent 21 years in financial management with the ACT
Department of Health and its predecessors and is now
retired. James is the Chairman of the Audit and Finance
Committee. He is a long-time resident of Canberra, moving
to the Australian Capital Territory in 1973.

counseling organisations.

Deborah Robinson

has three grown-up children.

Joanne Krueger
Joanne has lived and worked in Canberra for most of her
working career and has worked extensively across the
ACT and Commonwealth health systems for more than 20
years. Her strong community and health background has
been evident with her commitment to assisting those in
need, especially in the area of humanitarian aid. Joanne has
previously worked in Africa with Care Australia and worked
closely with the United Nations. Her company directorships
have been with the YWCA Canberra, and for the past two
years with Service One Credit Union. Joanne has completed
her Masters of Business Administration and continued her
learning by recently commencing the Directors Diploma
Course. This course will enhance her knowledge of current
regulatory requirements, and business expectations across
the Credit Union movement.

Winston Phillips
Winston is 53 years of age with four children and lives on a
“hobby farm” near Cooma. Winston has been a Director of
Snowy Mountains Credit Union since 1996 and Chairman
for two years. He is currently the Chairman of the Sir William
Hudson Memorial Centre Nursing Home and Councilor on
the Cooma Monaro Shire Council since 1991. He is also
currently President of the Monaro High School Parents and
Citizens Association and a Justice of the Peace.

Deborah has been a Credit Union member for about 30
years and an active Board member for nine years.
She has lived in the local community since late 1974.
Deborah has completed the Company Directors Course
Diploma, a Master of Business Administration and a
Bachelor of Commerce. She has worked as an Auditor
in a firm of Chartered Accountants and as a manager/tax
policy adviser with the Government. Currently Deborah
helps out in her local school and focuses on running
courses in her Church to support the family unit. She
previously assisted a charity for Youth at Risk.

Colin Smeal
Colin came to Canberra in 1964 and worked for one of
the major banks. He then served nine years as a Director
of the ACT Hospitals and Health Employees Credit
Union. He has a long history serving in the ACT Hospital
system. Colin joined the Service One Credit Union Board
in March 2002. He has had senior level experience in
both the private and public sectors. He was previously the
Director of Employment and Industrial Relations, Director
of Personal Services, and the Director of Administration at
Royal Canberra Hospital. Colin then moved on to become
the Director of Executive and Workforce Management
in the Chief Minister’s Department. Colin resigned from
the ACT Public Service in 2002 and is now Senior Policy
Adviser, Medical Practice, Australian Medical Association.

Lawrie Woolf
A Canberra resident since 1966, Lawrie has authored or
co-authored more than 130 scientific papers/articles. He
became a member of the University Co-Operative Credit
Society in the late 60’s and has acted as Chairman of the
Board for that Society, The Credit Union of Canberra, and
now Service One Credit Union. Lawrie was a member of
the academic staff at the Australian National University for
30 years and is currently a Visiting Fellow at the Australian
Defence Force Academy.

Jim Wrenford
Jim has recently retired and moved to Tumut after having
successfully conducted his own rural business in the
Blowering and Adelong area. He has lived in the Tumut
region all his life and been a Credit Union foundation
member of Tumut Branch since 1985. Over the years Jim
has been very involved with local community organisations.
Currently a Director of Gundagai Rural Land Board and
serves on a number of Local and State Committees.
He is also the State Observer at the Australian Plague
Locusts Commission. Jim is married with two sons.
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Ian Davis has lived in Canberra for over 20 years. He
operates his own business, National Capital Newsletters,
which he established after a career in journalism (Finance
Editor and News Editor of The Canberra Times,
Government Business Editor of The Australian Financial
Review and Economics Correspondent for The Age)
and publishes newsletters for industry associations and
corporations. He is chair of CREEDA, which operates the
ACT’s small business incubators, a member of the ACT
Government’s Small and Micro Business Advisory Council,
a member of the Council of the University of Canberra and
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Chair’s report

Chair’s report
Financial results
I am pleased to report solid financial results for the year ended
30 June 2004.
SOCU’s assets rose to $214 million during the year, up from
$202 million in 2002/03. Total members’ funds increased to
$15.2 million from $13.6 million last year.
Profit after tax was $1,571,000 compared with $379,000 last year
and was consistent with that budgeted. The recovery from the
insurance claim about which I have previously written to members
contributed $472,500 to this result.
The consolidated entity—comprising the three divisions of SOCU:
The Credit Union of Canberra, Hospitals Credit Union and Snowy
Mountains Credit Union—received $8 million in net interest revenue
this financial year. Non-interest revenue (excluding the impact of the
insurance claim) rose 2 per cent to $5,190,000.
Non-interest expenses fell 5 per cent to $11.6 million.
The main driver of the profit result was the emphasis on the
down from $12.2 million last year. A notable feature was voluntary
redundancies of staff, which was a consequence of the economies
envisaged when SOCU was formed. The agreement to form SOCU
guaranteed staff tenure for the two-year period 2001 to 2003.
The 2004/05 financial year will see a continued focus on costs
although we will be aiming for a higher level of growth in member
loans and deposits.

Challenging business environment
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containment of costs. Non-interest expenses fell to $11.6 million,
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Dr Lawrie Woolf
Chair

Despite some recent increases in interest rates, borrowers
continue to reap the benefits of the lowest interest rates in thirty
years. A strong trend continues for housing approvals and retail
spending and borrowings remain buoyant.
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The small increase in interest rates appears to have dampened
the surge in house prices over the past few years, although our
members still appear to perceive property as a secure investment.
Against the background of a strong economy and ambiguous data
regarding rises in house prices, the future trend in interest rates
remains uncertain.
Although competition in the financial services market continues
apace as more new entrants emerge, the Board’s positioning of
SOCU remains the same: to provide an extensive range of banking
services to members which are cheaper and/or superior to those
Patrick Bateman served on
the Bemboka Community
Credit Union Board for more
than 40 years.

offered by the banks.

Regulation
There has been an increased regulatory focus in the financial services
sector following the introduction of Financial Services Reform
(FSR). The aim of this sixth stage of the ongoing Government’s
Corporate Law Economic Reform Program (CLERP) is to ensure that
comparable financial products are subject to the same regulations.
SOCU became licensed under the Financial Services Reform Act
2001 in December 2003. This required extensive training of staff to
meet the new requirements. Overall, the increases in regulatory and
compliance requirements have resulted in SOCU establishing a staff
position devoted to this area.

Corporate governance
The Board has continued to give attention to corporate governance
during the year to ensure that we maintain our high standard of
management. More specifics about SOCU’s approach to corporate
governance are contained in the Corporate Governance Statement
commencing at page 5 of this report.

Bemboka Community Credit Union

Service One Credit Union
Annual Report

03/04

On 1 March 2004, after 40 years of operations, Bemboka Community
Credit Union merged with Service One Credit Union and became part
of Snowy Mountains Credit Union. This move extends SOCU’s service
into the far South Coast of New South Wales. The merger was caused
principally by the increasing costs of regulatory compliance.
The merger allows a banking facility to remain open in Bemboka
when it might otherwise have closed and offers members in that area
access to a much wider range of products and services.

Products and services
SOCU continues to provide members with the same range of
personal and business banking services and products that big banks
do but with one major difference—we exist solely to support the
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people who live and work in our community.

With the increased functionality and convenience available through
electronic banking it is particularly noticeable that more and
more members are completing their banking via our Internet and
Telephone Banking services.
Notwithstanding the shift of many transactions from branches to
electronic banking, SOCU has refurbished branches at Tumut,
Cooma and Civic. In the new financial year Queanbeyan and Calvary
branches will also undergo refurbishment and Batemans Bay will
move to new premises in the Stocklands Plaza.

Members’ survey
Compared to excellent results in the last survey, we have noticed

Michael and Rebecca – Telephone Response Centre

that there has been an improvement in this year’s survey results.
The majority of our members are satisfied and happy with the
products and services provided by the Credit Union staff. We
are always striving to provide good product and service that our
members can enjoy.
“Overall, dealing with the Credit Union is a positive experience.”
2004 Response

2002 Response

Strongly Agree

63%

54%

Agree

34%

39%

Neutral

3%

4%

Disagree

0%

2%

Strongly disagree

0%

1%

People
On behalf of our members, directors, management and staff,
I welcome the members of Bemboka Community Credit Union
into the Service One family.
In particular I extend thanks to the Bemboka directors, Patrick
Bateman, Gary Berman, Rodney Collins, Craig Hayman (Secretary),
Roy Irvin (Chair) and Leslie (Dave) Wilton for their long-standing
contribution to the success of that Credit Union over 40 years.

“ It’s nice to be greeted
as if I am a long term
friend. I was proud to
win the ACT Tertiary Art
prize (Photography) in
2002 that was sponsored
by The Credit Union of
Canberra. A welcome
community involvement,
many thanks!

”

Andrew, member of
The Credit Union of Canberra

As in most years, this one has seen many challenges met by our
board and staff. They were unswerving in upholding our vision and
values to make our Credit Union even stronger and I thank them
for their work.
Most importantly, I thank all members for their ongoing support
for the continuing growth and success of our Credit Union.

Dr Lawrie Woolf
CHAIR
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How we serve you

How we serve you
Members tell us that we offer good service and they are satisfied with
our products. Our products and services are not only straightforward,
but they are designed to meet our members’ financial needs as we
strive to provide a complete banking service. Below are just some of
the examples of products and services offered to members. Just as
the financial industry is one of change, so too will our product offering
evolve as we respond to members’ needs.

Savings Accounts
Our savings and transaction accounts offer flexibility, convenience
Jann, Naomi and Alistair – Tumut Branch

and ease. Members have access to their accounts 24 hours
a day via ATM, Phonelink, and EFTPOS by using their Redicard

“

I am more than happy
with the service I receive.
As a school kid, it’s great
not to be confused by
all the competing banks
offers. Keep it up!!

”

Jasmine, member of Snowy Mountains Credit Union

or Visa Card. Members can also utilise the eLink Internet Banking
facility which allows transfers between accounts and to other
financial institutions, as well as giving members the ability to print
savings account statements and more.
The Credit Union offers a Student Account designed to assist
students with their financial needs, a Christmas Club Account
helping members save for this special time of the year, a Money
Management Account and more. Whatever savings goal members
may have set for themselves, the Credit Union has an account to
match their needs.

Access/Credit Cards
The Credit Union can provide members with a complete range of
access cards, helping members access their funds in everyday life.
The Credit Union Redicard can be used at any Rediteller ATM across
Australia—over 1200 Reditellers are available.
The Credit Union also offers Visa Credit and Debit Cards. Along with
a competitive interest rate members are able to access funds at over
14 million merchants and 700,000 ATM’s internationally. In addition,
there are no withdrawal fees when you use your VISA card and
select the ‘credit’ button when using EFTPOS.
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Members can also apply for a MasterCard MyCard, the credit card
developed specifically for Credit Union members. With up to 55 days
interest free and a competitive rewards program that now includes
Qantas Frequent Flyer points, many members are discovering the
benefits of a MyCard.

Investment Accounts
The Credit Union has a diverse range of investment accounts
available to members. Apart from a complete range of term
deposits starting at only $500, the Credit Union offers the Money
Management Account with a tiered interest rate rewarding larger
deposits, a Savings Investment Account and accounts designed
specifically for EDVEST members.

EDVEST and Pension Deeming Account
Members over 45 years of age qualify for the Credit Union’s
EDVEST program. EDVEST has been designed specifically to
meet the financial needs of retirees. Once members join EDVEST
they receive several benefits that include: a higher interest rate on

Kristy – Belconnen Branch

some investment accounts; access to financial planning services;
discounts on products and services including car rental, car
accessories, gardening and even travel services as well as an
increased number of free withdrawals per month.
The Credit Union offers members a Pension Deeming Account that
pays interest according to the schedule of deeming account rates
set by the Commonwealth Government. Members must receive a

The Credit Union has a complete range of loans including personal
loans, car loans and mortgage loans that offer flexibility. The Credit
Union’s HomePlus package allows members to use their mortgage
account as a cheque account, credit card account, tax effective
savings and/or investment account. The Classic Home Loan is
a premium mortgage product that offers a low introductory interest
rate fixed for the first year, a redraw facility and a Visa Card at the
standard variable home loan interest rate.

Service One Credit Union
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Centrelink pension or allowance to conduct this account.

For members who just want the basics out of their home loan,
we offer the Basic Home Loan. This mortgage account has a low
variable interest rate that will remain below the Credit Union’s
standard variable rate. The Credit Union also has a range of fixed
rate options and members can split their loan between fixed and
variable rates.
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To make applying for a loan easy, the Credit Union can process
applications over the phone. Members can phone 1300 361 761
during normal business hours and apply for a loan immediately.
Alternatively they can visit our website at www.socu.com.au
and apply online.

Insurance
We offer a comprehensive range of insurance products to protect
members’ assets. Whether members require home and contents,
car, boat, caravan, travel or even health insurance, the Credit Union
can offer a policy to suit individual needs. Members can now get
Brett – Civic Branch

quotes and purchase policies online by visiting the Credit Union’s
website at www.socu.com.au

“ I have always been

BPAY

impressed by the Credit
Union staff. Why can’t
banks do the same?

”

Tony,, member of The Credit Union of Canberra

Members are able to pay bills in the comfort of their own homes
via phone and Internet by using the Credit Union’s BPAY facility.
Bills relating to gas, electricity, telephone, water costs and many
more are all payable using BPAY. This service is integrated into
our eLink and Phonelink systems for added convenience.

Phonelink, eLink and Online Transfers to other
Financial Institutions
Phonelink is the Credit Union’s Automated Telephone Service. eLink
is the Credit Union’s Internet Banking System. These two facilities are
available 24 hours a day, seven days a week. Phonelink and eLink
allow members to make loan repayments from their savings accounts
from home or the office. In addition, they can check account balances,
transfer funds between Credit Union accounts, transfer funds to
other financial institutions, check the last five transactions on savings
accounts and request to have statements faxed or mailed.

Service One Credit Union
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Financial Planning
Planning for the future is crucial. As superannuation accounts
form a large proportion of retirees’ funds, understanding what is
happening with personal finances and maximising the benefits
gained is incredibly important. As part of our service, members can
access Bridges Financial Planning Services—one of Australia’s most
reputable money management consultancies.

Travel Services
The Credit Union is an agent for Travelex (the world’s largest foreign
exchange specialist), offering members the flexibility to choose the
best option when taking or sending money overseas, or converting
foreign currency into Australian Dollars.
Travelex supplies foreign banknotes in 35 currencies, and travellers
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cheques in Thomas Cook MasterCard and VISA brands (which are
recognised and accepted worldwide). In addition, we stock the Cash
Passport card, the new, easier way to take spending money overseas.

Cash Passport is a pre-paid PIN-protected card that enables
members to obtain local currency from over 800,000 VISA and
PLUS ATMs around the world, providing convenience and security.
For sending money overseas, we offer drafts and telegraphic
transfers to overseas accounts, and Instant Money Transfers if funds
need to be collected in cash.

Payment Services
The Credit Union offers members the ease and convenience of
electronic debits, credits, periodical payments and pay splits.
Members have the opportunity to have their wage or salary
deposited directly into their Credit Union accounts. Direct debits

Susan – Deakin Branch

can be used to pay many household bills and periodical payments,
allowing members to make regular payments to nominated payees.

GiroPOST
Credit Union members have access to GiroPOST. This service allows
members to withdraw from and deposit to Credit Union accounts at
any Post Office throughout Australia. There are over 2,800 outlets
around the nation.

RediPOS
RediPOS is the Credit Union’s Merchant Banking facility, which
makes it possible for merchants to make cash sales without
physically handling cash. EFTPOS protects businesses and also
helps them grow. The more transactions handled by EFTPOS,
the less cash there is on the premises. This reduces the risk of both

“ I have dealt with many
Banks and Credit
Unions but dealing
with the Credit Union
has been the best
experience I have had.

”

Mark, member of The Credit Union of Canberra

fraud and theft. That’s a major benefit and means merchants have
a lot less to worry about.
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Our family tree

Our family’s origins
2001
Service One Credit
Union Ltd

1971

1970

Snowy Mountains Credit Union
Ltd, formerly Cooma Monaro
Credit Union Ltd

ACT Hospitals & Health
Employees Credit Union Ltd,
formerly HEF Credit Union
Co-operative Ltd

1959
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The Credit Union of
Canberra Ltd

1994

Bemboka Community
Credit Union Ltd

1965

Credit Union Canberra Ltd,
formerly PSE and Community
Credit Union Ltd

1970

1974

National Capital Credit Union
Ltd, formerly NCDC Credit
Union Ltd

Public Service Employees
Credit Union Ltd

1969
Blue Print Credit Union Ltd
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1996

1970
TD Credit Union Ltd,
formerly Transport Co-operative
Credit Society Ltd

University Co-operative
Credit Society Ltd

Our local family identities
The members of the Service One family of Credit Unions are
The Credit Union of Canberra, Hospitals Credit Union and Snowy
Mountains Credit Union. Members of these three Credit Unions can
access personalised banking services at any of a total of fourteen
branches located in Canberra, Southern NSW and Batemans Bay.
The Credit Union would like our members to think of us as part of
their family, always caring for their family requirements and willing
to help them with their financial needs.

The Credit Union of Canberra
The Credit Union of Canberra was formed on 1 July 1996 as a result
of a merger between the University Cooperative Credit Society and
Credit Union Canberra.
There are eight branches of The Credit Union of Canberra located
throughout Canberra and the South Coast.
The Credit Union of Canberra amalgamated with Snowy Mountains
Credit Union and Hospitals Credit Union in May 2001 to form

Jaime – ANU Branch

Service One Credit Union Limited. As a result, members enjoy one of
the most comprehensive banking networks available.

Snowy Mountains Credit Union
On 1 May 1971 a meeting was held at the Coach House Motor Inn
(now known as the Alpine Hotel). As a result of this meeting, the
Cooma Monaro Credit Union was formed. As the Snowy region
encompassed most of the Credit Union’s members, the corporate
identity was changed to Snowy Mountains Credit Union.
The first office was opened at 84 Sharp Street, Cooma on
10 April 1972. The Snowy Mountains Credit Union started with
a maximum loan of $1,000 and maximum daily withdrawal of $100.
Membership throughout the 1980s and ‘90s expanded with the

“ I would just like to say
thank you for your great
service and friendly staff.
You leave the banks
for dead.

”

Heather, member of
The Credit Union of Canberra

opening of branches in Tumut and Queanbeyan.
In May 2001, Snowy Mountains Credit Union amalgamated with
The Credit Union of Canberra and Hospitals Credit Union to form
a division of Service One Credit Union.
On 1 April 2004, members of Bemboka Community Credit Union
merged with Service One and became part of Snowy Mountains
Credit Union. This merger means that a rural community has been
able to maintain a financial service outlet, that they have enjoyed
since 1959, when it otherwise might have closed.
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Hospitals Credit Union
Hospitals Credit Union was formerly known as the ACT Hospitals
and Health Employees Credit Union. It was founded in 1970,
beginning with a member base of ten and $300 in savings.
For the first three years of operation there were no employees,
with volunteers running the Credit Union. Loan interviews for small
applications and funding were conducted in member homes by
two members of the Credit Committee.
The Credit Union was formed to service Hospital and Health
Employees and their families. The first office was at the original

Lorraine – The Canberra
Hospital Branch

“ The staff at The Canberra
Hospital branch are

Canberra Hospital in Acton and transferred to Woden in 1991.
The branch at Calvary was established at the time the Hospital
was developed.
The ACT Hospitals and Health Employees Credit Union
amalgamated with The Credit Union of Canberra and Snowy
Mountains Credit Union in 2001 and was renamed Hospitals

always so pleasant and
co-operative!

”
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Chris, member of Hospitals Credit Union
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Credit Union.
Today, our family of Credit Unions enjoys a large membership
base with personal service remaining a top priority for all staff of
the Credit Union.

Involved in the community

Involved in the community
The Credit Union deals with local members, we employ locally and it is our
responsibility to invest back into the local community. We have supported
local sporting, culture and charitable groups for years. While we are a
geographically diverse Credit Union, with branches throughout the ACT
and surrounding NSW we offer support to organisations with similar
philosophies—organisations committed to enhance the livelihood and well
being of local members of the community.
Our staff also assist various social organisations committed to the ongoing
support of disadvantaged groups in our community. For more information
on how the Credit Union is involved in the local community, please visit our
web site at www.socu.com.au

Activities 2003–04
ACT Brumbies
Due to an alliance with the ACT Brumbies Super 12 Rugby Union team, the
Credit Union is able to pass on free home game tickets to members across
the region, which they can use to bring the thrill of a world-class rugby
clash to those who wouldn’t usually get the chance. This is our way to give
and to provide a little help and recognition to those who work so tirelessly
for important causes.

03/04

something back to the communities who have supported the Credit Union,
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Robert – member of
Snowy Mountains Credit
Union, Tumut

Snowy Mountains Credit Union donated Brumbies tickets to Tumut
Apex and Valmar (organisations that assist people with disabilities).
Everyone enjoyed the experience.
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Snowy Mountains Credit Union donated Brumbies tickets to Cooma
Challenge, an organisation that provides assistance to people with
disabilities. All staff and employees have become
avid Brumbies supporters.

Rochelle, Elizabeth and John –
Credit Control

“ The Credit Union is

We are pleased to have assisted various charities and groups such
as Canteen Kids for Cancer, the Cooma Challenge, Valmar, the

the only way to bank.
They work with you.

”

Karen, member of The Credit Union of
Canberra

Batemans Bay Rugby Club and Apex and Rotary in Tumut.

Autism Association ACT
Autism Association ACT is a non-profit organisation, run by parents,
that focuses on exchanging information, developing support
networks and giving people the skills they need to deal with the
disorder. It receives no direct funding from the government, relying
instead on fundraising and donations to get the job done.
The Credit Union has taken to the field alongside the Brumbies
in supporting Autism Association ACT. We are helping to raise
awareness of Autism in the community, through both our branch
network and public activities.
One of the ways the Credit Union was able to help was by auctioning
a corporate suite to a Brumbies home game with proceeds going to
Autism Association ACT.
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Canberra Mothercraft Society Inc
Canberra Mothercraft Society (CMS) has had a distinguished history
as a provider of early childhood and postnatal services. It operates
Queen Elizabeth II (QEII) Family Centre at Curtin, ACT offering residential
programs for families with children up to three years of age.
Hospitals Credit Union sponsored the morning tea for the Inaugural
Symposium—Living, Loving and Laughing: caring for young children
and their families—hosted by Canberra Mothercraft Society. The
Credit Union donated a Brumbies jumper and ball which CMS
raffled, with the proceeds going to their Nurses Scholarship Scheme.
The raffle raised about $3000.

Rotary Club of Canberra Children’s Special Needs
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The Credit Union of Canberra passed on free Circus Quirkus tickets
to families of the Rotary Club of Canberra Children’s Special Needs.

Annual Gadara Special School Charity Tournament, Tumut
Gadara School is a support school for students with an intellectual
disability. The school endeavours to ensure students leaving
school have been prepared socially, academically, vocationally and
emotionally to have a successful and fulfilled life after school.
Snowy Mountain Credit Union proudly sponsored the Annual Gadara
Special School charity bowl tournament that was held at the Tumut
RSL Bowling Club. This was the first time the event was won by an
all women’s team consisting of Colleen Anderson, Denise Beavan
and Gwen Cowan.
The social fundraising event raised over $1,100 for the school. Merle

Deyanne – Calvary Hospital Branch

Stockwell from our Tumut branch presented the sponsors’ donation
to Gadara School P&C president, Peter Dunn.

Some community activities sponsored by
The Credit Union of Canberra
The Credit Union of Canberra was pleased to play a part in the
community by making contributions to organisations like Tennis ACT,
The Llewellyn Choir, ACT Brumbies Super 12 Rugby Union, Tertiary
art prize at University of Canberra and Malua Bay Bowls.

Some community activities sponsored by
Snowy Mountains Credit Union
Snowy Mountains Credit Union was proud to play a part in the

“ We have been members
of the Credit Union since
1965 and are proud of
that professional and
courteous association.

”

Patrick, member of Hospitals Credit Union

community by making contributions to organisations like the Tumut
Show Society, McAuley Catholic Central School, Tumut Camp, Cooma
Unlimited, The Lions Club of Cooma and the Dalgety Show Society.

Some community activities sponsored by
Hospitals Credit Union
Hospitals Credit Union was proud to play a part in the community
by supporting QEII, Calvary Hospital and The Canberra Hospital
through our sponsorship of the Calvary Hospital Staff Excellence
Awards and the New Staff Induction morning tea.

Community support
In addition to the various organisations the Credit Union supports,
assistance is offered to charitable organisations through joint efforts
between the Credit Union and staff. A Jeans Day is held every month
when donations raised by staff are matched with Credit Union funds
to allocate to worthy causes. In 2003–04 just some of the recipients
included SIDS NSW, Access Industries, Snowy Hydro SouthCare
Helicopter Service, Canteen, Australian Red Cross, ACT Eden
Monaro Cancer Support Group and Cystic Fibrosis Australia. The
Credit Union is proud of its support to the local community and will
continue to provide assistance to those organisations striving to
make a difference.
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Directors’ report

Your Directors present their report, together with the financial statements
of Service One Credit Union Limited (“the Credit Union”) and its
consolidated entities (“the group”) for the year ended 30 June 2004.

Directors
The Directors of the Credit Union, in office during the year and at the
date of this report are:
Dr Lawrie Woolf (Chair); Mr John Clarke; Mr Ian Davis; Mr Michael
Doherty (until 23 October 2003); Mrs Joanne Krueger; Mr Winston
Phillips; Mr James Reynolds; Mrs Deborah Robinson; Mr Colin

Ken, Christine and Natalie –
Woden Branch

“

Excellent rapport with your
staff. Also pleased with
your facility for drafts in
foreign currencies.

”

Smeal and Mr James Wrenford (since 23 October 2003).
Each Director’s qualifications, experience and special responsibilities
are detailed at page 13 and page 4 of the Credit Union’s
Annual Report.

Indemnifying an Officer or Auditor
No indemnities have been given or paid, during or since the end of
the financial year, for any person who is or has been an officer or
auditor of the Credit Union.

Peter, member of The Credit Union of Canberra
Insurance premiums have been paid to insure each of the Directors
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and Executive Officers of the Credit Union against any costs and
expenses incurred by them in defending any legal proceeding arising
out of their conduct, while acting in their capacity as an officer of
the Credit Union. The premiums relating to this insurance cannot be
disclosed under the terms and conditions of this policy.

Principal activities
The principal activities of the Credit Union and the group during the
financial year were the provision of retail financial services, insurance
and other associated services to the members of the Credit Union in
accordance with the Constitution of the Credit Union.
There were no significant changes in the principal activities
during the year.
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Operating results
The profit of the Credit Union and the group after income tax was
$1,571,000 (2003: $379,000). The results of 2004 included revenue

arising from the transfer of net assets from Bemboka Community
Credit Union Ltd ($240,000 before tax) as well as the proceeds of the
insurance claim ($675,500 before tax) in relation to the theft from the
Cooma ATM.
In accordance with Rule 7.1 of the Constitution of the Credit Union, no
dividends are payable.

Review of operations
The results of the Credit Union’s operations are as follows:
Reserves
An amount of $1,490,000 (2003: $330,000) was transferred to
reserves and $81,000 (2003: $49,000) was transferred to capital.
Members’ funds, representing reserves and capital, now total
$15,196,000 (2003: $13,625,000).

Michael – Tuggeranong Branch

“ I appreciate the
personal service, it’s
much better than any
bank. You are good for
the ACT community.

”

Assets
Assets increased by 6.0% to $214,220,000 (2003: $202,142,000).

Diego, member of
The Credit Union of Canberra

Loans
Loan balances increased by 3.7% to $154,512,000
(2003: $149,035,000).
Deposits
Deposit balances increased by 4.1% to $192,793,000

Ann member of the Snowy Mountains
Credit Union

(2003: $185,256,000).
Members
Shareholder numbers decreased by 6.9% to 34,438 (2003: 36,999).

Significant changes in state of affairs
No matter or circumstance that has arisen since the end of the year
has significantly effected or may significantly effect:
i) the operations of the Credit Union
ii) the results of those operations; or
iii) the state of affairs of the Credit Union
in the financial years subsequent to this financial year.
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Likely developments and results
Other than in the normal course of business, no significant
developments are expected in the Credit Union’s operation in future
financial years.

Rounding
The amounts contained in the financial statements have been
rounded to the nearest one thousand dollars, in accordance with
ASIC Class Order 98/100. The Credit Union is permitted to round
to the nearest one thousand dollars ($’000) for all amounts except
prescribed disclosures which are shown in whole dollars.

Directors’ Meetings

Director

Board of
Directors

Board Management
Committee

Audit and
Finance Committee

Executive
Committee

Constitution
Review Committee

Attended Held

Attended Held

Attended Held

Attended Held

Attended Held

John Clarke

17

17

Ian Davis

17

17

8

8

Michael Doherty

3

4

7

7

2

2

3

3

1

1

2

3

0

2

1

1

(retired 23-10-03)

Joanne Krueger

17

17

6

6

Winston Phillips

17

17

6

6

James Reynolds

15

17

Deborah Robinson

17

17

6

6

Colin Smeal

16

17

6

7

Lawrie Woolf

16

17

7

7

8

9

James Wrenford

7

2

7

2

2

2

2

2

(appointed 23-10-03)

Directors’ Benefits
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which John Clarke is a principal, payments on normal commercial
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The Credit Union paid to Blaxland Mawson and Rose, a legal firm of

Other than the above, no Director has received or become entitled

terms and conditions, in return for legal services performed in relation
to some mortgage loans between the Credit Union and its members.

to receive, during the financial year or since 30 June 2004, a benefit
(other than benefits disclosed at note 23 of the financial statements)
by reason of a contract made by the Credit Union, or an entity within
the Credit Union group, with the Director, a firm of which the Director
is a member, or a company in which the Director has a substantial
financial interest.
Signed in accordance with a resolution of the Board of Directors.

30

LA Woolf

J Reynolds

Chair

Deputy Chair

Dated this 12th day of August 2004.

Service One Credit Union Ltd
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ABN 42 095 848 598

for the year ended 30 June 2004
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financial report
statement of financial performance year ended 30 June 2004

Year ended 30 June 2004

Notes

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

Interest revenue

2

13,044

12,612

13,044

12,612

Interest expense

2

(4,981)

(4,773)

(4,981)

(4,773)

Net interest revenue

2

8,063

7,839

8,063

7,839

Non-interest revenues
from ordinary activities

3

5,865

5,090

5,865

5,090

9 (c)

(161)

(174)

(161)

(174)

3

(11,624)

(12,244)

(11,624)

(12,244)

2,143

511

2,143

511

(572)

(132)

(572)

(132)

1,571

379

1,571

379

1,571

379

1,571

379

1,571

379

1,571

379

Bad and doubtful debts
Other expenses from ordinary activities
Profit from ordinary activities before
Income Tax
Income Tax attributable to
profit from ordinary activities

4

Net profit from ordinary activities
after Income Tax
Net profit attributable to members of
Service One Credit Union Limited
Total changes in equity other than those
resulting from transactions with owners
as owners attributable to members of
Service One Credit Union Limited
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Consolidated
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statement of financial position at 30 June 2004

At 30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

5

12,119

5,822

12,119

5,822

Receivables due from other financial institutions 6

34,280

33,567

34,280

33,567

ASSETS
Cash and liquid assets

Accrued receivables

7

517

400

517

400

Investment securities

8

7

7

7

7

Loans and advances

9

154,512

149,035

158,746

153,234

Other investments

11

6,383

6,288

1,949

1,889

Property, plant and equipment

12

4,267

4,602

4,267

4,602

394

721

394

721

1,741

1,700

1,741

1,700

214,220

202,142

214,020

201,942

Deferred tax assets
Other

13

TOTAL ASSETS

14

142

3

142

3

Deposits and borrowings

15

193,774

185,329

193,774

185,329

661

835

661

835

Deferred tax liabilities
Payables

16

3,571

1,742

3,571

1,742

Provisions

17

876

608

876

608

199,024

188,517

199,024

188,517

15,196

13,625

14,996

13,425

TOTAL LIABILITIES
NET ASSETS
MEMBERS’ FUNDS
Reserves

18

15,027

13,537

14,827

13,337

Capital

18

169

88

169

88

15,196

13,625

14,996

13,425

TOTAL MEMBERS’ FUNDS
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Payables to other financial institutions
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LIABILITIES
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statement of cash flows

Year ended 30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

Interest received

12,931

12,371

12,931

12,371

Interest costs

(4,964)

(4,520)

(4,964)

(4,520)

4,313

4,522

4,313

4,522

(8,630)

(11,105)

(8,630)

(11,105)

(341)

(281)

(341)

(281)

GST received

85

158

85

158

Dividends received

29

–

29

–

–

(19)

–

(19)

Miscellaneous receipts

1,283

407

1,283

407

Net cash flows from /(used in) operating activities 19 (a)

4,706

1,533

4,706

1,533

(796)

(16,866)

(796)

(16,866)

(4,756)

1,849

(4,756)

1,849

–

36

–

36

(654)

(486)

(654)

(486)

(6,206)

(15,467)

(6,206)

(15,467)

6,173

16,281

6,173

16,281

–

(2,000)

–

(2,000)

Net cash flows from/(used in) financing activities

6,173

14,281

6,173

14,281

Net increase/(decrease) in cash held

4,673

347

4,673

347

Cash at beginning of year

5,749

5,402

5,749

5,402

716

–

716

–

11,138

5,749

11,138

5,749

CASH FLOWS FROM OPERATING ACTIVITIES

Fees and commissions received
Payments to suppliers and employees
GST paid

Income tax paid

CASH FLOWS FROM INVESTING ACTIVITIES
Net (increase) / decrease in investments
Net (increase) / decrease in loans to members
Proceeds from sale of property, plant and equipment
Payments for property, plant and equipment
Net cash flows from/(used in) investing activities
CASH FLOWS FROM FINANCING ACTIVITIES
Net increase/(decrease) in deposits from members
Net increase/(decrease) in loan borrowings
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Add cash transferred in
CLOSING CASH CARRIED FORWARD

19 (c )

notes

30 June 2004
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Basis of Accounting
The financial report is a general-purpose financial report, which has been prepared in accordance with the requirements
of the Corporations Act 2001 including applicable Accounting Standards. Other mandatory professional reporting
requirements (Urgent Issues Group Consensus Views) have also been complied with.
The financial report has been prepared in accordance with the historical cost convention, except for investment property,
which is measured at fair value.
The accounting policies adopted are consistent with industry standard.
Cash and Liquid Assets
For the purposes of the statement of cash flows, cash includes cash on hand and in banks, and money market
investments readily convertible to cash within 2 working days, net of outstanding bank overdrafts. Cash on hand, bank
deposits and other short term deposits are stated at their nominal values.
Loans and Advances

Bad debts were written off when identified. If a provision for impairment has been recognised in relation to a loan,
write-offs for bad debts are made against the provision. If no provision for impairment has previously been recognised,
write-offs for bad debts are recognised as expenses in the profit and loss account.
All loans and advances are reviewed and graded according to the anticipated level of credit risk. The classification
adopted is described below:
Non-Accrual Loans—are loans and advances where the recovery of all interest and principal is considered to be
reasonably doubtful, and hence provisions for impairment are recognised.
Restructured Loans—arise when the borrower is granted a concession due to continuing difficulties in meeting the
original terms, and the revised terms are not comparable to new facilities. Loans with revised terms are included in
non-accrual loans when impairment provisions are required.

Service One Credit Union
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The loan interest is calculated on the daily balance outstanding and is charged in arrears to a member’s account monthly.

03/04

Loans and advances are recognised at recoverable amount, after assessing required provisions for impairment.
Impairment of a loan is recognised when there is reasonable doubt that not all the principal and interest can be
collected in accordance with the terms of the loan agreement. Impairment is assessed by specific identification in
relation to individual loans and by estimation of expected losses in relation to loan portfolios where specific identification
is impracticable.

Assets acquired through the enforcement of security—are assets acquired in full or partial settlement of a loan or
similar facility through the enforcement of security arrangements.
Past-due loans—are loans where payments of principal and/or interest are at least 90 days in arrears. Full recovery
of both principal and interest is expected. If an impairment is required, the loan is included in non-accrual loans.
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Property, Plant and Equipment
Cost and valuation
All classes of property, plant and equipment are stated at cost.
Depreciation
Depreciation is provided on a straight-line basis on all property, plant and equipment, other than leasehold land.
Major depreciation periods are:

•

Freehold buildings:

•

Leasehold improvements:

•

Plant, equipment and computer system

2004

2003

40 years

40 years

the lease term

the lease term

5 to 15 years

5 to 15 years

Recoverable Amount
Non-current assets measured using the cost basis are not carried at an amount above their recoverable amount, and
where a carrying value exceeds this recoverable amount, the asset is written down. In determining their recoverable
amount, the expected net cash flows have not been discounted to the present value using a market determined risk
adjusted discount rate.
Employee Benefits
Provision is made for employee benefits accumulated as a result of employees rendering services up to the reporting date.
These benefits include wages and salaries, annual leave and long service leave.
Liabilities arising in respect of wages and salaries, annual leave and any other employee benefits expected to be settled
within twelve months of the reporting date are measured at their nominal amounts based on remuneration rates which
are expected to be paid when the liability is settled. All other employee benefit liabilities are measured at the present value
of the estimated future cash outflow to be made in respect of services provided by employees up to the reporting date.
In determining the present value of future cash outflows, the market yield as at the reporting date on national government
bonds, which have terms to maturity approximating the terms of the related liability, are used.
Employee benefit expenses and revenues arising in respect of the following categories:
•

wages and salaries, non-monetary benefits, annual leave, long service leave and other leave benefits; and

•

other types of employee benefits,

are recognised against profits on a net basis in their respective categories.
Contributions are made by the economic entity to employee superannuation funds and are charged as expenses
when incurred.
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Revenue Recognition
Revenue is recognised to the extent that it is probable that the economic benefits will flow to the entity and the revenue
can be reliably measured. The following specific recognition criteria must also be met before revenue is recognised:
Fees and Commissions
Loan fees are brought to account as income in the year of receipt. No loan fees were in excess of costs.
Fee and commission income is recognised as revenue on an accrual basis.
Interest
Interest on member loans is brought to account as revenue in the month in which the interest is charged to
members’ accounts.
Interest on investments is recognised as it accrues, taking into account the effective yield on the financial assets.
Non-Accrual Loans
Interest on non-accrual loans ceases to be recognised on an accrual basis as reasonable doubt exists as to the
collectability of the interest and principal.
International Financial Reporting Standards

Loan Provisioning
Currently additions to provisions for bad and doubtful debts for both specific and general components are brought to
account as an expense throughout the year. Under AASB 130 : Disclosures in the Financial Statements of Banks and
Similar Financial Institutions, movements in general provisions will be reflected in members’ funds while additions to
specific provisions will be an expense of the period.
Income Taxes
Currently the Credit Union adopts the liability method of tax effect accounting whereby the income tax expense is based on
the accounting profit adjusted for any permanent differences. Timing differences are currently brought to account as either
a provision for deferred income tax or future income tax benefit. Under the Australian equivalent to IAS 12, the Credit Union
will be required to adopt a balance sheet approach under which temporary differences are identified for each asset and
liability rather than the effects of timing and permanent differences between taxable income and accounting profit.

Service One Credit Union
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Set out below are the key areas where accounting policies will change and may have impact on the financial report of the
Credit Union. At this stage the company has not been able to reliably quantify the impacts on the financial report.

03/04

The Credit Union will be required to prepare financial statements using Australian Equivalents of International Financial
Reporting Standards (AIFRS) and their related pronouncements for the year ended 30 June 2006. On first time adoption
of these standards the Credit Union will need to restate its comparative June 2005 financial statements using AIFRS.
Accordingly the Credit Union will need to prepare an opening balance sheet under AIFRS as at 1 July 2004 which will form
the basis for accounting for AIFRS in the future.
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Impairment of Assets
Under AASB 136 Impairment of Assets the recoverable amount of an asset is determined as the higher of net selling
price and value in use (discounted cashflow approach). This will result in a change in the group’s current accounting
policy, which determines the recoverable amount of an asset based on its expected net cash flows, which have not been
discounted to their present value. Reliable estimation of the future financial effects of this change in accounting policy is
impracticable because conditions under which impairment will be assessed are not yet known.
Investment Property
The investment property will continue to be carried at fair value. However under AASB 140: Investment Property, all gains
and losses arising from the property’s change in fair value will be recognised in the profit and loss in the period in which it
arises, rather than through the asset revaluation reserve.
Operating Leases
The minimum lease payments of operating leases, where the lessor effectively retains substantially all of the risks and
benefits of ownership of the leased item, are recognised as an expense on a straight-line basis.
Taxes
Income taxes
Tax-effect accounting is applied using the liability method whereby income tax is regarded as an expense and is calculated
on the accounting profit after allowing for permanent differences. To the extent timing differences occur between the time
items are recognised in the financial statements and when items are taken into account in determining taxable income, the
net related taxation benefit or liability, calculated at current rates, is disclosed as a future income tax benefit or a provision
for deferred income tax. The net future income tax benefit relating to tax losses and timing differences is not carried
forward as an asset unless the benefit is virtually certain of being realised.
Goods and Services Tax (GST)
Revenues, expenses and assets are recognised net of the amount of GST except:
•

where the GST incurred on a purchase of goods and services is not recoverable from the taxation authority, in which
case the GST is recognised as part of the cost of acquisition of the asset or as part of the expense item as applicable;
and

•

receivables and payables are stated with the amount of GST included.

The net amount of GST recoverable from, or payable to, the taxation authority is included as part of receivables or
payables in the Statement of Financial Position.
Cash flows are included in the Statement of Cash Flows on a gross basis and the GST component of cash flows arising
from investing and financing activities, which is recoverable from, or payable to, the taxation authority are classified as
operating cash flows.
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Commitments and contingencies are disclosed net of the amount of GST recoverable from, or payable to, the
taxation authority.

notes

Principles of Consolidation
The consolidated financial statements are those of the consolidated entity, comprising Service One Credit Union Ltd (the
parent company) and all entities that Service One Credit Union Ltd controlled from time to time during the year and at
balance date.
Information from the financial statements of subsidiaries is included from the date the parent company obtains control until
such time as control ceases. Where there is loss of control of a subsidiary, the consolidated financial statements include
the results for the part of the reporting period during which the parent company has control.
The financial statements of subsidiaries are prepared for the same reporting period as the parent company, using
consistent accounting policies. Adjustments are made to bring into line any dissimilar accounting policies that may exist.
All intercompany balances and transactions, including unrealised profits arising from intra-group transactions, have been
eliminated in full.
Investments

Service One Credit Union
Annual Report
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Investment property is carried at fair value. All other investments are carried at lower of cost and recoverable amount.
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30 June 2004

Notes

Consolidated
Average Balance
$’000

Interest
$’000

Average Interest
Rate %

Cash and liquid assets

11,969

246

2.06%

Receivables due from other financial institutions

28,882

1,448

5.01%

148,457

10,918

7.35%

189,308

12,612

6.66%

182,621

4,712

2.58%

1,209

61

5.05%

183,830

4,773

2.60%

2. INTEREST REVENUE AND INTEREST EXPENSE
The following tables show the average balance for
each of the major categories of interest-bearing
assets and liabilities, the amount of interest revenue
or expense and the average interest rate. Most
averages are month-end averages.
Interest Revenue 2003

Loans and advances

Interest Expense 2003
Member deposits
Borrowings

Net interest income 2003

7,839

Interest Revenue 2004
Cash and liquid assets
Receivables due from other financial institutions
Loans and advances

9,117

219

2.40%

33,416

1,654

4.95%

152,126

11,171

7.34%

194,659

13,044

6.70%

190,105

4,981

2.62%

190,105

4,981

2.62%

Interest Expense 2004
Member deposits

40

Net interest income 2004

8,063

notes

30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

430
3,306
225
352
178

507
3,436
222
357
61

430
3,306
225
352
178

507
3,436
222
357
61

676
458

–
507

676
458

–
507

240

–

240

–

5,865

5,090

5,865

5,090

134
87

164
118

134
87

164
118

221

282

221

282

480
31
346

438
31
293

480
31
346

438
31
293

Specific Item
– Gain on transfer of business
Non-interest revenue
Other expenses
Amortisation
– Leasehold improvements
– Other
Depreciation
– Plant and equipment
– Building
– Computer system

3(a)

857

762

857

762

General and administration costs
– Personnel
– Insurance, compliance and legal
– Occupancy
– Marketing
– Printing, stationery and production
– Cash delivery charges
– Communications
– Maintenance and support
– Members transactions related costs
– Other

3,724
679
212
200
292
334
284
522
2,252
1,129

3,957
694
206
281
359
392
341
474
2,347
1,208

3,724
679
212
200
292
334
284
522
2,252
1,129

3,957
694
206
281
359
392
341
474
2,347
1,208

Rental – operating leases

9,628
657

10,259
636

9,628
657

10,259
636

261

305

261

305

11,624

12,244

11,624

12,244

Other provisions
– Provision for employee benefits
Other expenses

Service One Credit Union
Annual Report

Non-interest revenue
Fees and commissions
– Loan fee income
– Other fee income
– Insurance commissions
– Other commissions
Bad debts recovered
Other revenue
– Insurance claim settlement
– Other

03/04

3. NON-INTEREST REVENUES AND OTHER
EXPENSES FROM ORDINARY ACTIVITIES
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3. NON-INTEREST REVENUES AND OTHER EXPENSES FROM ORDINARY ACTIVITIES (continued)
Material/Specific items
Profit from ordinary activities before income tax expense includes the following material revenues and expenses whose
disclosure is relevant in explaining the financial performance of the entity.
(a) Gain on transfer of business
The results for the period ended 30 June 2004 of the Credit Union included a gain of $240,000 which resulted from
the transfer of business of Bemboka Community Credit Union Ltd which occurred 1 March 2004. This gain had arisen
as a result of the difference between the fair value of net assets acquired and the fair value of shares issued to the
members of the Credit Union. The treatment is in accordance with Australian Accounting Standards.
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

643

153

643

153

(71)

–

(71)

–

Other non-deductible expenses

11

17

11

17

Depreciation allowance on investment
building

(2)

(2)

(2)

(2)

Rebatable dividend payments

(9)

–

(9)

–

Provision for deferred income tax
previously not brought to account

–

114

–

114

Provision for deferred income tax
not required

–

(150)

–

(150)

572

132

572

132

Provision for deferred income tax

661

835

661

835

Future income tax benefit

394

721

394

721

4. INCOME TAX
The prima facie tax on operating profit differs from
the income tax provided in the financial statements
as follows:
Prima facie tax on profit from ordinary
activities

Income tax expense attributable
to operating profit
Deferred tax assets and liabilities

Service One Credit Union
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Non assessable income from transfer
of business

03/04

Tax effect of permanent differences:
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

Cash on hand and at banks

4,580

3,469

4,580

3,469

Deposits at call

7,539

2,353

7,539

2,353

12,119

5,822

12,119

5,822

34,278

33,561

34,278

33,561

2

6

2

6

34,280

33,567

34,280

33,567

Not longer than 3 months

20,530

21,027

20,530

21,027

Longer than 3 and not longer than 12 months

13,750

12,540

13,750

12,540

34,280

33,567

34,280

33,567

517

400

517

400

7

7

7

7

7

7

7

7

5. CASH AND LIQUID ASSETS

6. RECEIVABLES DUE FROM OTHER
FINANCIAL INSTITUTIONS
Interest bearing deposits with CUSCAL
Other Credit Union receivables

Maturity Analysis

7. ACCRUED RECEIVABLES
Interest receivable
8. INVESTMENT SECURITIES
Other
Maturity Analysis
Longer than 1 and not longer than 5 years
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

21,655

18,097

21,655

18,097

133,716

131,964

137,950

136,163

(859)

(1,026)

(859)

(1,026)

154,512

149,035

158,746

153,234

21,655

18,003

21,655

18,003

Not longer than 3 months

3,034

3,584

3,034

3,584

Longer than 3 and not longer than 12 months

9,146

10,226

9,146

10,226

Longer than 1 and not longer than 5 years

34,322

38,509

34,322

38,509

Longer than 5 years

86,863

79,158

86,863

79,158

–

–

4,234

4,199

155,020

149,480

159,254

153,679

(508)

(445)

(508)

(445)

154,512

149,035

158,746

153,234

9. LOANS AND ADVANCES
Overdrafts
Other
Provision for impairment

9 (c)

Net loans and advances

No maturity specified

Less general provisions for impairment
Net loans and advances
(b) Concentration of Risk
The loan portfolio of the Credit Union does not
include any loan that represents 10% or more of capital.

Service One Credit Union
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Overdrafts

03/04

(a) Maturity Analysis
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

445

456

445

456

Transfer of Business

48

–

48

-

Transfer from specific provision

15

–

15

-

–

(11)

–

(11)

508

445

508

445

581

1,248

581

1,248

7

–

7

-

Bad debts previously provided for
written off during the year

(383)

(852)

(383)

(852)

Bad and doubtful debts provided
for during the year

161

174

161

174

(15)

–

(15)

–

–

11

–

11

Closing balance

351

581

351

581

Total provision for impairment

859

1,026

859

1,026

161

174

161

174

9. LOANS AND ADVANCES (continued)
(c) Provision for impairment
General provision
Opening balance

Transfer to specific provision
Closing balance
Specific provision
Opening balance
Transfer of business

Other adjustments
– Transfer to general provision
– Transfer from general provision

Charge to statement of financial performance
for bad and doubtful debts comprises:
Specific provision
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The specific provision for impairment includes
the provision required under the prudential
standards at 30 June 2004, and a provision for
specifically identified individual loans.
The general provision for impairment is based
on 0.5% of those risk weighted assets for which
a specific provision has not already been raised.
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

410

751

410

751

(352)

(567)

(352)

(567)

58

184

58

184

706

956

706

956

–

60

–

60

25

42

25

42

9. LOANS AND ADVANCES (continued)
Risk weighted assets are calculated using the
formula of the Australian Prudential Regulation
Authority’s Prudential Standards.
10. IMPAIRMENT OF LOANS AND ADVANCES
The policy covering impaired loans and advances
is set out in Note 1.
Non accrual loans
Balances with specific provisions for impairment
Specific provision for impairment
Net non accrual loans

(a) Interest revenue on non-accrual and
restructured loans
(b) Interest foregone on non-accrual loans
and restructured loans

Service One Credit Union
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Balance

03/04

Past-due loans
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

455

406

455

406

1,473

1,462

1,473

1,462

21

21

21

21

4,235

4,200

–

–

199

199

–

–

6,383

6,288

1,949

1,889

2004
$

2003
$

2004
$

2003
$

2

2

11. OTHER INVESTMENTS
Shares in Transaction Solutions Pty Ltd—
at written down value
Shares in Credit Union Services Corporation
(Australia) Ltd—at cost
Shares in Baycorp Advantage—at cost
Investment property—at fair value
Investment in TransAct Community Trust—at cost

Investment property (leasehold land and building)
having a cost of $4.1 million has been valued to
its fair value of $4.2 million as at 3 April 2002,
based upon the independent valuation of Collier
International Consultancy and Valuation Pty Ltd.
The fair value was made in accordance with
the policy to revalue land and building every
three years. At each reporting date the carrying
value of the property is reviewed to ensure that
it does not differ materially from the asset’s fair
value at that date.
No capital gains tax has been taken into account
in determining the revalued amounts.

Investment in controlled entity
Investment in controlled entity comprises:
Name

Country of

Percentage of

incorporation

equity interest
held by the
economic entity
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CUC No 1

2004

2003

%

%

100

100

Australia

Pty Ltd

– ordinary shares
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

290

290

290

290

At cost

1,222

1,222

1,222

1,222

Provision for depreciation

(114)

(83)

(114)

(83)

1,108

1,139

1,108

1,139

1,398

1,429

1,398

1,429

At cost

1,075

907

1,075

907

Provision for amortisation

(780)

(726)

(780)

(726)

295

181

295

181

3,356

2,992

3,356

2,992

Provision for depreciation

(2,507)

(2,027)

(2,507)

(2,027)

Total plant and equipment

849

965

849

965

2,852

2,808

2,852

2,808

(1,127)

(781)

(1,127)

(781)

Total computer system

1,725

2,027

1,725

2,027

Total written down amount

4,267

4,602

4,267

4,602

1,429

1,460

1,429

1,460

(31)

(31)

(31)

(31)

1,398

1,429

1,398

1,429

12. PROPERTY, PLANT AND EQUIPMENT
Leasehold land
At cost
Building on leasehold land

Total leasehold land and buildings
Leasehold improvements

Total leasehold improvements

Computer system
Computer system—at cost
Provision for depreciation

Reconciliation of carrying amount of property,
plant and equipment for the financial year

Service One Credit Union
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At cost

03/04

Plant and equipment

Leasehold land and buildings
Carrying amount at beginning of year
Depreciation
Carrying amount at end of year
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

Carrying amount at beginning of year

181

344

181

344

Additions

248

1

248

1

(134)

(164)

(134)

(164)

295

181

295

181

Carrying amount at beginning of year

965

1,019

965

1,019

Additions

364

416

364

416

Disposals

–

(32)

–

(32)

(480)

(438)

(480)

(438)

849

965

849

965

2,027

2,185

2,027

2,185

44

135

44

135

Depreciation

(346)

(293)

(346)

(293)

Carrying amount at end of year

1,725

2,027

1,725

2,027

Restructure and conversion costs capitalised

1,297

1,297

1,297

1,297

Provision for amortisation

(243)

(156)

(243)

(156)

1,054

1,141

1,054

1,141

Prepayments

308

377

308

377

Other

379

182

379

182

1,741

1,700

1,741

1,700

12. PROPERTY, PLANT AND EQUIPMENT (continued)
Leasehold improvements

Amortisation
Carrying amount at end of year
Plant and equipment

Depreciation
Carrying amount at end of year
Computer system
Carrying amount at beginning of year
Additions

13. OTHER ASSETS
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

142

3

142

3

14. PAYABLE TO OTHER FINANCIAL INSTITUTIONS
Other Credit Union payables
15. DEPOSITS AND BORROWINGS
Call deposits

15(a)

112,924

105,578

112,924

105,578

Term deposits

15(a)

79,869

79,678

79,869

79,678

192,793

185,256

192,793

185,256

981

73

981

73

193,774

185,329

193,774

185,329

112,924

105,578

112,924

105,578

Not longer than 3 months

41,070

39,998

41,070

39,998

Longer than 3 and not longer
than 12 months

32,470

32,154

32,470

32,154

Longer than 1 and not longer
than 5 years

6,329

7,526

6,329

7,526

192,793

185,256

192,793

185,256

– Bank overdrafts—other financial institution

981

73

981

73

Total borrowings

981

73

981

73

981

73

981

73

981

73

981

73

Borrowings

15(b)

(a) Deposits

Service One Credit Union
Annual Report

On call

Concentration of deposits
The Credit Union’s deposit portfolio does not include
any deposit that represents 10% or more of total liabilities.
(b) Borrowings
Unsecured

Credit facilities provided by CUSCAL are secured by
a fixed and floating charge over the assets and
undertakings of the Credit Union.
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Maturity Analysis
Not longer than 3 months
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Maturity Analysis
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

263

282

263

282

Accrued interest payable

1,284

1,267

1,284

1,267

Other creditors

2,024

193

2,024

193

3,571

1,742

3,571

1,742

241

337

241

337

196

262

196

262

437

599

437

599

20

9

20

9

419

–

419

–

876

608

876

608

14,827

13,337

14,827

13,337

200

200

–

–

15,027

13,537

14,827

13,337

169

88

169

88

15,196

13,625

14,996

13,425

13,337

13,007

13,337

13,007

1,490

330

1,490

330

14,827

13,337

14,827

13,337

16. PAYABLES
Trade creditors

17. PROVISIONS
Employee benefits – Annual leave
– Long service leave

– Fringe benefits tax
Income tax

18. MEMBERS’ FUNDS
General reserve
Asset revaluation reserve

Capital redemption account

Movements in reserves
General reserve
Opening balance
Transfer from retained profits
Balance at end of year
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Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

Opening balance

88

39

88

39

Transfer from retained profits

81

49

81

49

169

88

169

88

Opening balance

–

–

–

–

Profit for the year

1,571

379

1,571

379

(81)

(49)

(81)

(49)

(1,490)

(330)

(1,490)

(330)

–

–

–

–

Opening balance

200

200

–

–

Balance at end of year

200

200

–

–

18. MEMBERS’ FUNDS (continued)
Capital redemption account

Balance at end of year
Retained Profits

Transfer to capital redemption account
Transfer to general reserve
Balance at end of year

General Reserve
Any unappropriated surplus from the Credit Union’s
operations is transferred to the General Reserve. The
General Reserve contains amounts of retained profits
that have been set aside by the directors for the purpose
of funding future operations of the Credit Union.
Asset Revaluation Reserve
Any revaluation increments or decrements of non current
assets are recorded in the Asset Revaluation Reserve.
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(a) Nature and purpose of members’ funds
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Asset revaluation reserve

Capital Redemption Account
Under the Corporations Act 2001 redeemable
preference shares (member shares) may only be
redeemed out of profits or from a new share issue for
the purposes of redemption. The Capital Redemption
Account represents the shares redeemed by
members. Member shares for existing and new
members of the Credit Union are shown as liabilities.
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

1,571

379

1,571

379

Charge for bad and doubtful debts

161

174

161

174

Depreciation

857

762

857

762

Amortisation

221

282

221

282

Provisions

421

106

421

106

Net loss on disposal of plant and equipment

2

–

2

–

Net gain on disposal of plant and equipment

–

(3)

–

(3)

(240)

–

(240)

–

Interest receivable

(113)

(241)

(113)

(241)

Other receivables

103

3

103

3

Other payables

1,723

71

1,723

71

Net cash flows from operating activities

4,706

1,533

4,706

1,533

716

–

716

–

Receivables due from other financial institutions

–

–

–

–

Accrued receivables

4

–

4

–

Investment securities

12

–

12

–

Loans and advances

882

–

882

–

Other investments

–

–

–

–

Property, plant and equipment

2

–

2

–

Other

4

–

4

–

1,620

–

1,620

–

19. STATEMENT OF CASH FLOWS
(a) Reconciliation of the operating profit
after tax to the net cash flows from operations
Profit from ordinary activities after tax

Proceeds on transfer of business
Changes in assets and liabilities

(b) Fair value of net assets of transferred business
Cash and liquid assets
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Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

–

–

–

-

1,364

–

1,364

–

16

–

16

–

1,380

–

1,380

–

240

–

240

–

716

–

716

–

– Cash

4,177

3,469

4,177

3,469

– Other short-term liquid assets

7,942

2,353

7,942

2,353

– Bank overdraft

(981)

(73)

(981)

(73)

11,138

5,749

11,138

5,749

19. STATEMENT OF CASH FLOWS (continued)
Payables to other financial institutions
Deposits & borrowings
Creditors & other liabilities

Gain on transfer of business
Net cash effect
Cash included in net assets acquired
(c) Reconciliation of cash

(d) Cash flows presented on a net basis
Cash flows arising from the following activities
are presented on a net basis in the Statement of
Cash Flows:
(i) member deposits to and withdrawals from
deposit accounts;
(ii) borrowings and repayments on loans to
members; and
(iii) sales and purchases of investments.
(e) Bank overdraft and loan facilities
The Credit Union has an overdraft facility available
to the extent of $4,000,000 and pre-approved loan
facility of $6,000,000. Both credit facilities are provided
by CUSCAL and are secured by a fixed and floating
charge over the assets and undertakings of the Credit
Union. At balance date, both the bank overdraft and
the pre-approved loan facilities were unused.
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Closing cash balance
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Cash balance comprises:
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Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

– not later than 1 year

638

607

638

607

– later than 1 and not later than 2 years

542

421

542

421

– later than 2 and not later than 5 years

974

300

974

300

2,154

1,328

2,154

1,328

61

50

61

50

437

599

437

599

20. EXPENDITURE COMMITMENTS
Lease expenditure commitments
Operating leases (non-cancellable)

– aggregate lease expenditure
contracted for at balance date
Non-cancellable operating leases are for branch
premises with lease terms for up to 5 years.
The leases have an average rental increment of 3%
and options for renewal range from 1 to 3 years.
21. EMPLOYEE BENEFITS AND
SUPERANNUATION COMMITMENTS
Employee benefits
The aggregate employee benefits liability is
comprised of:
Accrued wages, salaries and on costs
Provisions for long service and annual leave

17

Superannuation commitments
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All employees are entitled to varying levels of
benefits on retirement, disability or death. Employees
contribute to the plans at various percentages of their
wages and salaries. The Credit Union also contributes
to the plans, at the rates between 9% and 13.5% of
employees’ salaries. Contributions by the economic
entity of up to 9% of employees’ wages and salaries
are legally enforceable in Australia.
Number of employees
The number of full time equivalent employees at the
end of the year was 85 (2003: 87).

notes

30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$’000

2003
$’000

2004
$’000

2003
$’000

13,943

14,132

13,943

14,132

1,288

831

1,288

831

15,231

14,963

15,231

14,963

22. CONTINGENT LIABILITIES AND CREDIT
COMMITMENTS
Credit related commitments

Approved but undrawn loans

The Credit Union has issued a floating charge
over the assets of the Credit Union. This has been
executed under the Emergency Liquidity Support
Scheme to secure any advances that may be made
to the Credit Union under the Scheme.
Consolidated

23. REMUNERATION OF DIRECTORS
(a) Directors’ remuneration

Service One
Credit Union Ltd

2004
$

2003
$

2004
$

2003
$

Income paid or payable, or otherwise made available,
in respect of the financial year, to all Directors of
each entity in the consolidated entity, directly or
indirectly, by the entities of which they are Directors
or any related party:

78,744

71,959

–

–

Income paid or payable, or otherwise made available,
in respect of the financial year, to all Directors of
Service One Credit Union Ltd, directly or indirectly,
from the entity or any related party:

–

–

78,744

71,959

The number of Directors of Service One Credit Union
Ltd whose income falls within the following bands is:
2004

2003

$0 – $9,999

9

10

$10,001 – $19,999

1

1
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Credit limits undrawn
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Binding commitments to extend credit are
agreements to lend to members as long as there
is no violation of any condition established in the
contract. Since some of the commitments are
expected to expire without being drawn upon,
the total commitment amounts do not necessarily
represent future cash requirements.
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30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$

2003
$

2004
$

2003
$

233,489

346,831

233,489

346,831

Aggregate amount of loans funded during the financial year

20,000

25,000

20,000

25,000

Aggregate amount of repayments received during
the financial year

31,471

39,914

31,471

39,914

Aggregate amount of approved overdraft facilities

616,000

194,600

616,000

194,600

Aggregate amount drawn against overdraft facilities

424,972

114,577

424,972

114,577

23. REMUNERATION OF DIRECTORS (continued)
In the opinion of the Directors, remuneration paid to
Directors is considered reasonable. Payments are made
based on meeting attendance during the year of the
financial statements.
Directors’ remuneration does not include insurance
premiums paid by the Credit Union in respect of
Directors’ and Officers’ liabilities and legal expenses as
the insurance policies do not specify premiums paid in
respect of individual Directors.
(b) Loans to Directors
Loans have been made to Directors and spouses on
terms and conditions no more favourable than those
available on similar transactions to members of the
Credit Union.
The terms and conditions in respect of all loans to
Directors have not been breached.
Aggregate amount outstanding at balance date

Directors concerned:
Mr. I. Davis, Mr. W. Phillips, Mr. C. Smeal,
Mrs. D. Robinson.
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Directors concerned:
Mr. J. Clarke, Mr. M. Doherty (retired),
Mr. J. Wrenford, Mrs. D. Robinson, Dr L. Woolf,
Mr. C. Smeal.

notes

30 June 2004

Notes

Consolidated

Service One
Credit Union Ltd

2004
$

2003
$

2004
$

2003
$

59,000

54,000

59,000

54,000

–

31,600

–

31,600

13,960

9,785

13,960

9,785

72,960

95,385

72,960

95,385

23. REMUNERATION OF DIRECTORS (continued)
(c) Other director related transactions
During the year, Blaxland Mawson and Rose
(a legal firm of which Mr. J. C. Clarke is associated),
received payments from the Credit Union in relation
to solicitor’s costs involved in the preparation of
members’ mortgages. Fees for all legal services
provided were charged on normal commercial terms
and conditions.
24. AUDITOR’S REMUNERATION
Amounts received or due and receivable by
Ernst & Young for:

– previous year
– tax services in relation to the entity and any other
entity in the consolidated entity

25. ECONOMIC DEPENDENCY
The Credit Union has an economic dependency on:
Credit Union Services Corporation (Australia) Ltd
(CUSCAL) supplies the Credit Union rights to Visa
Card in Australia and provides services in the
form of settlement with bankers for ATM and Visa
Card transactions, and the production of Visa and
Redicards for its members. It also provides treasury
and money market facilties to the Credit Union.
FDRA Limited operates the switching computer used to
link Redicards operated through Reditellers and other
ATM suppliers to the Credit Union’s computer system.
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– current year
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– an audit of the financial statements of the
entity and any other entity in the consolidated entity

59

financial report
for year ended 30 June 2004

notes

25. ECONOMIC DEPENDENCY (continued)
Transaction Solutions Pty Ltd who operate the computer facility on behalf of the Credit Union in conjunction with
other Credit Unions.
FiServ Pty Ltd provides core-banking software to the Credit Union for the processing of all member accounts and
related activities.
26. RELATED PARTY DISCLOSURES
(a) The directors of Service One Credit Union Ltd during the year were:
Mr J C Clarke;
Mr I Davis ;
Mr M Doherty (retired 23 October 2003);
Mrs J Krueger ;
Mr W C Phillips;
Mr J Reynolds;
Mrs D Robinson;
Mr C Smeal;
Dr L A Woolf (Chair); and
Mr J Wrenford (appointed 23 October 2003).
See Note 23 for disclosure on loans to directors.
(b) Shareholding
Each director holds one $10 redeemable preference share in the Credit Union.
The Credit Union is exempt under ASIC Class Order (98/110) from providing details of certain loans and financial
instrument transactions made by the Credit Union to related parties (other than directors of the company) in the ordinary
course of business and either on an arm’s length basis or with the approval of the members. The exemption does not
apply if such loans or transactions would, if not disclosed, have the potential to adversely affect the decisions made by
users of the financial statements about the allocation of scarce resources.
27. SEGMENT INFORMATION
The economic entity operates predominantly in one business and geographical segment being the finance industry within
Australia. The operations comprise the acceptance of deposits and the provision of loans.
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28. FINANCIAL INSTRUMENTS
(a) Terms, conditions and accounting policies
The consolidated entity’s accounting policies, including the terms and conditions of each class of financial asset, financial
liability and equity instrument, both recognised and unrecognised at the balance date, are as follows:
Recognised
Financial
Instruments

Notes

Accounting Policies

Terms and Conditions

Loans and
Advances

9

The loan interest is calculated on the
daily balance outstanding and is charged
in arrears to a member’s account generally
on the last day of each month. Loans and
advances are recorded at their recoverable
amount. Further details on the classification
for loans are in Note 1.

All housing loans are secured by registered
mortgages. The remaining loans are
assessed on an individual basis.

Due from other
financial
institutions and
other short-term
deposits

6,7

Short-term deposits are stated at the lower
of cost and net realisable value. Interest
is recognised when earned.

Short-term deposits have an average
maturity of 112 days and effective interest
rates of 1.60% to 5.72%.

Other credit union receivables are
recognised at their nominal amounts.

Receivables due from other credit unions are
normally settled within 7 days

Bank overdrafts

15(b)

The bank overdrafts are carried at the
principal amount. Interest is charged as an
expense as it accrues.

Interest is charged at the bank’s
benchmark rate.

Trade creditors

16

Liabilities are recognised for amounts
to be paid in the future for goods and
services received, whether or not billed
to the consolidated entity.

Trade liabilities are normally settled on
30-day terms.

Payable to
other financial
institutions

14

Payables to other credit unions are
carried at their nominal amounts.

Payables to other credit unions are
normally settled within 7 days.

Deposits

15(a)

Deposits are recorded at the
principal amount.

Details of maturity terms are set out in Note
15(a). Interest is calculated on the daily
balance outstanding.

Borrowings

15(b)

The borrowings are carried at the
principal amount. Interest is charged
as an expense as it accrues.

Interest charged on borrowings is fixed for
the term of the loan. Interest payments
are made quarterly in arrears. Details of the
security over the borrowings are set out in
Note 15(b).
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(ii) Financial liabilities
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(i) Financial assets
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–
–
125,387
–
127,740

–
–
123,201
–
131,143

–
112,924
–
–
–
112,924

2004
$’000

–
105,578
–
–
–
105,578

2003
$’000

Floating interest
rate

2,353
–

2003
$’000

7,942
–

2004
$’000

Floating interest
rate

2003
$’000

–
–
13,026
–
13,026

–
–

2004
$’000

–
–
6,686
–
6,686

2003
$’000

–
–
73,540 72,152
–
–
–
–
–
–
73,540 72,152

2004
$’000

1 year
or less

–
6,329
–
–
–
6,329

–
7,526
–
–
–
7,526

2003
$’000

Over 1 to 5
years

2004
$’000

–
–

2003
$’000

Over 1 to 5
years

Fixed interest rate maturing in:

–
–
–
–
19,144 17,988
–
–
53,422 51,549

–
–
34,278 33,561

2004
$’000

1 year
or less

Fixed interest rate maturing in:

N/A— not applicable for non-interest bearing financial instruments

(ii) Financial liabilities
Bank overdrafts and
borrowings
Deposits
Trade creditors
Accrued interest payable
Other creditors
Total financial liabilities

Financial Instruments

(i) Financial assets
Cash and liquid assets
Due from other
financial institutions
Accrued receivables
Investment securities
Loans and advances
Other investments
Total financial assets

Financial Instruments

400
7
–
2,088
5,970

3,469
6

2003
$’000

981
–
263
1,284
2,024
4,552

2004
$’000

73
–
282
1,267
193
1,815

2003
$’000

Non-interest
bearing

517
7
–
2,148
6,851

4,177
2

2004
$’000

Non-interest
bearing

5,822
33,567

2003
$’000

2003
$’000

981
73
192,793 185,256
263
282
1,284
1,267
2,024
193
197,345 187,071

2004
$’000

Total carrying amount
as per the
balance sheet

517
400
7
7
155,371 150,061
2,148
2,088
204,442 191,945

12,119
34,280

2004
$’000

Total carrying amount
as per the
balance sheet

2003
%

2003
%

N/A
N/A
2.64% 2.61%
N/A
N/A
N/A
N/A
N/A
N/A

2004
%

Weighted
average effective
interest rate

N/A
N/A
N/A
N/A
7.42% 7.27%
N/A
N/A

2.87% 1.59%
5.41% 4.63%

2004
%

Weighted
average effective
interest rate

The economic entity’s exposure to interest rate risks and the effective interest rates of financial assets and financial liabilities, both recognised and
unrecognised at the balance date, are as follows:

(b) Interest rate risk

28. FINANCIAL INSTRUMENTS (continued)
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28. FINANCIAL INSTRUMENTS (continued)
(c) Net fair values
All financial assets and liabilities have been recognised at balance date at their net fair value.

The following methods and assumptions are used to determine the net fair values of financial assets and liabilities
Recognised financial instruments
Cash and liquid assets and due from other financial institutions: The carrying amounts approximate fair value because of
their short-term to maturity or are receivable on demand.
Short-term borrowings: The carrying amount approximates fair value because of their short-term to maturity.
Loan and advances: The fair values of loans receivable excluding impaired loans, are estimated using discounted cash
flow analysis, based on current incremental lending rates for similar types of lending arrangements. The net fair value
of impaired loans was calculated by discounting expected cash flows using a rate, which includes a premium for the
uncertainty of the cash flows.

Other financial liabilities: This includes interest payable and unrealised expenses payable for which the carrying amount
is considered to be a reasonable estimate of net fair value. For liabilities that are long term, net fair values have been
estimated using the rates currently offered for similar liabilities with remaining maturities.
(d) Credit Risk
The Credit Union’s maximum exposure to credit risk, excluding the value of any collateral or other security, at balance
date, to recognised financial assets is the carrying amount net of any provisions, as disclosed in the statement of financial
position and notes to the financial statements.
Concentrations of credit risk, where applicable, are identified in the notes to the relevant financial assets.
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Investments/securities: For financial instruments traded in organised financial markets, fair value is the current quoted
market bid price for an asset or offer price for a liability, adjusted for transaction costs necessary to realise the asset
or settle the liability. For investments where there is no quoted market price, a reasonable estimate of the fair value is
determined by reference to the current market value of another instrument which is substantially the same or is calculated
based on the expected cash flows or the underlying net asset base of the investment/security.
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Long-term borrowings: The fair values of long-term borrowings are estimated using discounted cash flow analysis, based
on current incremental borrowing rates for similar types of borrowing arrangements.

Credit risk in loans receivable is managed in the following ways:
–

a risk assessment process is used for all members; and

–

where a loan to value ratio exceed policy limits on mortgage secured loans, mortgage guarantee insurance is taken.
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Directors’ declaration

Directors’ declaration
Service One Credit Union Limited
ABN 42 095 848 598

The Directors of Service One Credit Union Limited and of the
consolidated entity declare that:
1. The financial statements and notes related thereto:
a. Comply with Accounting Standards and the Corporations Act
2001; and
b. Give a true and fair view of the financial position as at 30 June
2004 and performance for the period ended on that date of the
Credit Union and of the consolidated entity
2. In the Directors’ opinion, there are reasonable grounds to believe
that the Credit Union will be able to pay its debts as and when
they become due and payable.
This declaration is made in accordance with a resolution of the Board

LA Woolf

J Reynolds

Chair

Deputy Chair

Dated this 12th day of August 2004.
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of Directors.
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Independent audit report to
Members of Service One Credit Union Limited

Independent audit report
Scope
The financial report and directors’ responsibility
The financial report comprises the statement of financial position,
statement of financial performance, statement of cash flows,
accompanying notes to the financial statements, and the directors’
declaration for Service One Credit Union Limited (the company)
and the consolidated entity, for the year ended 30 June 2004. The
consolidated entity comprises both the company and the entities it
controlled during that year.
The Directors of the company are responsible for preparing a financial
report that gives a true and fair view of the financial position and
performance of the company and the consolidated entity, and that
complies with Accounting Standards in Australia, in accordance
with the Corporations Act 2001. This includes responsibility for the
maintenance of adequate accounting records and internal controls
that are designed to prevent and detect fraud and error, and for
the accounting policies and accounting estimates inherent in the

Service One Credit Union
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financial report.

Audit approach
We conducted an independent audit of the financial report in order to
express an opinion on it to the members of the company. Our audit was
conducted in accordance with Australian Auditing Standards in order
to provide reasonable assurance as to whether the financial report is
free of material misstatement. The nature of an audit is influenced by
factors such as the use of professional judgement, selective testing, the
inherent limitations of internal control, and the availability of persuasive
rather than conclusive evidence. Therefore, an audit cannot guarantee
that all material misstatements have been detected.
We performed procedures to assess whether in all material
respects the financial report presents fairly, in accordance with
the Corporations Act 2001, including compliance with Accounting
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Standards in Australia, and other mandatory financial reporting
requirements in Australia, a view which is consistent with our
understanding of the company’s and the consolidated entity’s
financial position, and of their performance as represented by the
results of their operations and cash flows.

We formed our audit opinion on the basis of these procedures, which included:
• examining, on a test basis, information to provide evidence supporting the amounts and
disclosures in the financial report, and
• assessing the appropriateness of the accounting policies and disclosures used and the
reasonableness of significant accounting estimates made by the directors.
While we considered the effectiveness of management’s internal controls over financial reporting
when determining the nature and extent of our procedures, our audit was not designed to provide
assurance on internal controls.
We performed procedures to assess whether the substance of business transactions was accurately
reflected in the financial report. These and our other procedures did not include consideration or
judgement of the appropriateness or reasonableness of the business plans or strategies adopted by
the directors and management of the company.

Independence
We are independent of the company, and have met the independence requirements of Australian
professional ethical pronouncements and the Corporations Act 2001. In addition to our audit of
the financial report, we were engaged to undertake the services disclosed in the notes to the
financial statements. The provision of these services has not impaired our independence.

Audit opinion

(i) giving a true and fair view of the financial position of Service One Credit Union Limited and
the consolidated entity at 30 June 2004 and of their performance for the year ended on that
date; and
(ii) complying with Accounting Standards in Australia and the Corporations Regulations 2001;
and
(b) other mandatory financial reporting requirements in Australia.
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(a) the Corporations Act 2001, including:
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In our opinion, the financial report of Service One Credit Union Limited is in accordance with:

Ernst & Young

G J Knuckey
Partner
Canberra
Date: 12 August 2004

67

This page has been left blank intentionally.
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“I feel like
‘part of the
family’.”
Robyn, member of The Credit Union of Canberra

TUGGERANONG
HYPERDOME
UNI OF CANBERRA
WODEN PLAZA

SERVICE ONE CREDIT UNION LTD ABN 42 095 848 598 AFSL No.240836
Incorporating The Credit Union of Canberra, Hospitals Credit Union and Snowy Mountains Credit Union.

The Service One family of Credit Unions

