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vision
To be the first choice banking institution for those living in the 
ACT and South Eastern NSW.

values
We care about each other and behave as a supportive family 
would behave. The conduct of our business and ourselves shows 
others what kind of organisation we are and is demontrated by 
the following values:

• We are respectful and courteous 

• We are tolerant and supportive 

• We are honest and open 

• We are dependable and accountable 

• We are prudent and ethical.

mission
To excel at providing banking and financial services. 
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ACT Cancer Society

ACT Eden Monaro Cancer 
Support

ACT Tennis

Australian National University 
(ANU) 

Batemans Bay Baby 
Competition

Batemans Bay Orchid and 
Foliage Society 

Batemans Bay Public School

Batemans Bay Scholarships

Batlow Tech College

Bemboka Lions Club

Bemboka Show

CA Brumbies

Calvary Hospital

Canberra Hospital

Candelo Show

Carers Charity Bowls Day 

Cooma Show

Cooma Cats Australian Rules 
Football Club

Cooma Lions Club

Dalgety Show

Dream and Achieve 

Gadara P&C Special School 

Heart to Heart Ball

Jeans for Genes Day

Junior Far South Coast Rugby 
Union

Leukemia Foundation

Lions Club Festival of Magic

Llewellyn Choir 

McCauley Catholic School

Organ Donation

7th Light Horse Bemboka 
Troop 

Sids and Kids 

Snowy Hydro SouthCare 
Helicopter Service

Snowy Hydro Driver Education

Snowy River Festival

Southern NSW Health Seminar

Special Children’s Christmas 
Party

Summer in the Capital

Tertiary Open Day

The Mary Potter Award

The Shepherd Centre

Tumut Bulls Rugby Union 
Football Club

Tumbarumba Garden Club 

University of Canberra

in the community

Families enjoying themselves at the 2007 Summer in the Capital

SERVICE ONE Members Banking is proud to support community events and organisations within our 
region. Some of the events and organisations we have supported over the past 12 months include:

The 7th Light Horse Bemboka 
Troop on Anzac Day 2007.

The Cooma branch staff ham it up 
on Red Nose Day.

The U10 Batemans Bay Boars play the curtain raiser at a CA Brumbies 
game. 
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summer in the capital

The 2007 Summer in the Capital held within the Parliamentary triangle during January and February 
attracted nearly 14,000 local and regional families to events including school holiday programs, 
Moonlight Movie nights and Sunday in the Park. 

Sunday in the Park was held weekly in Commonwealth Park with entertainment provided by local 
bands. The Gecko Gang and Kids at Play provided a more active type of entertainment for the kids 
with jumping castles, balloon modeling, games and face painting each week. 

National institutions including the National Zoo and Aquarium, the Botanic Gardens, Questacon, 
the National Museum of Australia and AIS showed off their public programs with demonstrations of 
their upcoming exhibitions and events.

snowy River Festival

The legend of the Man from Snowy River came to life 
again this year at the Snowy River Festival. Held on the 
banks of the Snowy River in Dalgety, events included bush 
poetry, a food festival, a school heritage day and the ever 
popular Stockman’s Challenge. For the second year running  
SERVICE ONE Members Banking sponsored the Stockman’s 
Challenge which saw over 40 competitors compete. The 
Stockman’s Challenge requires participants to draw on traditional 
skills used by stockmen over the past 200 years who successfully 
worked and lived in the rugged mountain ranges. The challenge 
comprises of six preliminary events including horseshoeing, whip 
cracking, stock handling, a cross-country race and the Bareback 
Challenge. 

snowy hydro southcare

SERVICE ONE Members Banking is proud to have been a supporter 
of the Snowy Hydro SouthCare Helicopter Service for the past 3 
years. This service has been operating for almost nine years and 
has performed 2,779 life saving and rescue missions. 

Agricultural shows

SERVICE ONE Members 
Banking is proud to support 
local agricultural shows and 
farmers within our community 
including the Tumut, Cooma, 
Candelo, Bemboka and 
Dalgety Shows.

Despite the drought, the 2007 
shows were an outstanding 
success with the number of 
entries in many events up on 
previous years. For many this 
was a very tough year and 
it was great to see so many 
locals supporting the show by 
attending and/or competing in 
events.

“the fifth 
Winter 

Wonderland 
Gala dinner 
raised over 
$70,000.”

The Snowy Hydro SouthCare crews flew 336 missions this year 
including missions to save three crewmen seriously injured 
when the mast on their Sydney to Hobart racer crashed down 
in pounding seas, a professional abalone diver who had been 
attacked by a shark whilst diving, a truck driver and his 3 year 
old son who were in a truck accident on the Hume Highway and 
a man with suspected spinal injuries after an incident at Depot 
Beach, North Durras.

Events held during the year to raise much needed funds for the 
helicopter service included the eighth anniversary opening to the 
public of the helicopter’s base in Symonston where families from 
all over the region were able to see the new-look helicopter, the 
fifth black tie Winter Wonderland Gala dinner and auction which 
raised over $70,000 and Celebrity Ballroom where local sports 
stars, media personalities and politicians danced the night away.

The Snowy Hydro SouthCare Helicopter service is very important 
to the local communities of South East NSW and the ACT and 
SERVICE ONE Members Banking is very proud to be a major 
supporter of this life saving service.

The cross-country race provided great entertainment for spectators and a real challenge for the 
riders as they tackled jumps and river crossings. The Bareback Challenge consists of eight obstacles 
and a 20 second freestyle demonstration. Points were awarded for each event and the top ten 
competitors went on to compete in the two final events, the Stockman’s Obstacle Course and the 
Brumby Catch and Handle.

The Stockman’s Obstacle Course is a timed event with competitors given a variety of obstacles to 
tackle. In the Brumby Catch and Handle competitors are required to catch a loose brumby with 
points awarded for care and skill. Ryan Pendergast from Yanco took home the title for the second 
year running with 7�� points, well clear of Geoff Willis from Wagga Wagga who earned 719 points 
for his efforts.

If you’d like to get a taste of the country head on down to Dalgety 16-18 November this year for 
the 2007 Snowy River Festival. SERVICE ONE Members Banking is a proud supporter of the Snowy 
River Festival.

SERVICE ONE Members Banking, a major supporter of the 2007 Summer in the Capital, also joined 
in the fun giving kids of all ages SERVICE ONE balloons. Brumby Jack was a hit with kids and 
adults alike dancing up a storm to local jazz band Limelight while the CA Brumbies players signed 
autographs. The Snowy Hydro SouthCare Helicopter was also there to give the public the opportunity 
to have a close look at the helicopter.

Friday nights during February were movie nights with many families attending Moonlight Movies in 
Commonwealth Place. Despite the weather being a bit chilly (and also very wet on the last Friday) 
the movie nights were a big hit. We’re looking forward to once again presenting Summer in the 
Capital to the Canberra community in 2008.

“the legend 
of the Man 
from Snowy 
River came 
to life at the 
Snowy River 
Festival.”

Neville Cuzner (on horse) winner of a show jumping event at the  
Cooma show.
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cA Brumbies 

The 2007 Investec Super 14 competition saw the CA Brumbies 
farewell three legends of the club in style with a record six 
consecutive wins. Highlights of the season included first time 
away wins against finalists the Sharks in Durban, South Africa 
and against New Zealand’s Highlanders at Carisbrook. A dream 
farewell at Canberra Stadium to Jeremy Paul, George Gregan and 
Stephen Larkham with a victory over traditional New Zealand 
rivals, the Crusaders, was a fitting tribute and even the Crusaders 
remained on field during celebrations as a mark of respect to the 
departing players. 

Despite an outstanding run of wins and being the most successful 
Australian team in the competition, the CA Brumbies narrowly 
missed finals contention finishing in �th spot on the ladder just 
two competition points off second place.

The rise of younger CA players was a feature of the season with 
Adam Ashley-Cooper, Stephen Hoiles, George Smith, Mark 
Chisholm and Julian Huxley also showing that there is a great 
deal of leadership and quality in the squad moving forward. 2007 
saw a number of Brumbies capped for the first time including 
Salesi Ma’afu, Tim Wright, Anthony Faingaa, Peter Kimlin, Peter 
Playford, Matt Cararro, Richard Stanford and Francis Fainifo.

Departing foundation players Stephen Larkham and George 
Gregan were recognised by the ACT Government with the 
renaming of the Eastern Grandstand, the ‘Gregan / Larkham 
Stand’ at the final match against the Crusaders. Following the 
Crusaders match which was their final home game in Canberra, 
Stephen, George and Jeremy spent over 90 minutes patrolling 
the perimeter of the Canberra Stadium surface diligently signing 
autographs and fulfilling requests from their loyal fans.

The CA Brumbies Number One Ticket holder was PatCH (Paediatrics 
at the Canberra Hospital). The players and Brumby Jack visited 
the children’s ward a number of times to help put smiles on the 
faces of the sick kids. Through various sponsorship initiatives and 
the sale of wrist bands Brumbies Rugby in conjunction with CA 
was able to raise in excess of $�0,000 for PatCH.

In addition to the activities with PatCH, Brumbies Rugby assisted 
over 100 clubs, schools and charities in the ACT and Southern 
NSW area with fundraising activities through the donation of 
signed jerseys, footballs or tickets to a CA Brumbies Super 14 
match.

Brumbies Rugby and SERVICE ONE Members Banking eagerly 
await the 2008 Super 14 season. Go Brumbies!

“a dream farewell at 
Canberra Stadium to Jeremy 
Paul, George Gregan and 
Stephen Larkham with a 
victory over traditional rivals, 
the Crusaders.”

Throughout the 2007 Super 14 season Brumbies Rugby 
celebrated many memorable moments. Jeremy Paul played his 
100th game for the team against the Chiefs in the opening 
round. The Centenary of Surf Life Saving was recognised with CA 
Brumbies, SERVICE ONE Members Banking and DHL combining 
to mark the importance of Surf Life Saving in the community by 
helping to bring over �0 Surf Life Savers to Canberra for part 
of match day activity. SERVICE ONE Members Banking, official 
sponsor of Brumby Jack, also provided tickets to each home 
game to local charities including, Life Line, Camp Quality and 
ACT Eden Monaro Cancer Support. For the Brumbie vs Waratahs 
home game SERVICE ONE Members Banking with the help of 
radio station 2CA auctioned off a corporate box to raise money 
for the Calvary Hospital emergency department.
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coRpoRAte DiRectoRy

Administration centre

Service One Credit Union 
Limited 
ABN 42 09� 848 �98 
AFS Licence No 240836

7� Denison Street  
Deakin ACT 2600

Locked Bag 1  
Deakin ACT 2600

BSB 801 009

Telephone 1300 361 761 
Facsimile (02) 621� 7171 
For overseas callers  
+ 61 2 621� 7112

internet and email 

www.somb.com.au 
members@somb.com.au

phone Banking (only 
available in Australia)

1300 361 431  
1300 ��8 028  
(02) 628� 4789 

Branch Locations

Australian National University 
Concessions Area, Acton

Batemans Bay 
Shop G21C,  
Stockland Centre

Belconnen 
Shop 164, Gallery Level, 
Belconnen Mall

Bemboka 
Loftus Street

Calvary Hospital  
Haydon Drive, Bruce

Canberra City  
Shop 32A,  
Baileys Arcade

Cooma 
138 Sharp Street

Directors 

Mr John Clarke (Chair) LLB

Mrs Joanne Krueger (Deputy 
Chair) MBA, Dip Fin Serv, 
FAMI, BHSc (Nursing) 

Mr Erik Adriaanse BA (Acc), 
FCPA, FPS

Professor Jennifer Corbett BA 
(Hons), MA (Ec), MA, PhD

Mr Ian Davis BA (Hons)

Mr Winston Phillips JP

Mrs Deborah Robinson MBA, 
BComm, FAICD

Mr Colin Smeal

chief executive 

Mr Peter Carlin

Deputy chief executive 
and chief Finance officer 

Mr Matthew Smith

senior managers

Dr Isaacus Adzoxornu  
Mrs Yvonne Earle  
Mr Peter Masson  
Mrs Colleen McGrory

corporate Governance 
committee

Mr Colin Smeal (Chair) 
Professor Jennifer Corbett  
Mr Winston Phillips 

Audit and compliance 
committee

Mr Erik Adriaanse (Chair)  
Mr John Clarke  
Mrs Deborah Robinson 

Finance and Risk 
committee

Mr Ian Davis (Chair)  
Mr John Clarke  
Mrs Joanne Krueger 

Bankers 

JP Morgan Chase Bank

Deakin 
7� Denison Street

Narooma 
Narooma Plaza 
Cnr Princes & Willcocks Ave

Queanbeyan  
68–70 Monaro Street

The Canberra Hospital  
Yamba Drive, Garran

Tuggeranong  
Shop 18, Lower Level, 
Tuggeranong Hyperdome

Tumut  
�2–�4 Russell Street 

University of Canberra  
The Hub

Woden  
Shop 71 Gallery Court, 
Westfield Woden

solicitors 

DLA Phillips Fox

internal Auditor 

Walter Turnbull 

external Auditor 

Ernst & Young

insurers

Chubb Insurance Company of 
Australia Ltd 

Specialist Underwriting 
Agencies P/L

SERVICE ONE Members Banking CEO Peter Carlin, Chair John 
Clarke (far right) and the ACT Chief Minister Jon Stanhope
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In my last report I talked about our goals and vision and in 
particular our three-year strategic plan, Vision 2009.

Our Vision 2009 objective is to be the first-choice banking 
institution for those living in the ACT and South Eastern NSW. 
We intend to achieve this through exceptional service, quality 
products, low fees, relevant product information and advice and 
well-managed growth and profitability.

In pursuing this vision we have considered our branding and I have 
spoken about our intention to develop a new name and logo that 
reflects the beliefs and values of each of the three credit unions, 
The Credit Union of Canberra, Hospitals Credit Union and Snowy 
Mountains Credit Union, and that gives us our group identity.

In April 2007, we officially became SERVICE ONE Members 
Banking, heralding a new and exciting phase of our development. 
The launch, held at Deakin Oval in Canberra was attended by 
staff, members, the Board and local dignitaries.

The three Credit Unions have always shared a commitment to 
service, based on our continued values of understanding and 
support. This shared commitment is experienced in the way in 
which we always put our members and staff first, an approach 
that we‘ve nurtured over many years and one that makes us so 
different from the big banks. So, when we decided to change our 
name we felt that SERVICE ONE Members Banking summed us 
up the best.

We will remain committed to our values, and demonstrate this by 

providing genuine understanding and support for our members’ 

financial needs. As SERVICE ONE Members Banking grows 

stronger, so too will the products and services we offer. 

Our new logo, known as the ‘Freedom Burst’ indicates both the 

variety and diversity of our products and services and the modern, 

approachable, innovative and professional service you can expect 

from our Credit Union.

messAGe FRom the chAiR

5 star products

Our confidence in providing our members with exceptional 
service, quality products and low fees comes from the way in 
which we compare to other financial institutions. 

Cannex, an independent financial monitoring firm, has compared 
our rates and fees to those of other financial institutions and 
concluded that our members are on average up to $143 better 
off each year by banking with us. This year Cannex compared our 
personal and car loans with those from over 1�0 other financial 
institutions and awarded not just one but all our personal and car 
loan products with a superior � star rating.

The Cannex Personal and Car Loan superior � star ratings are 
only awarded to the top �% of products and are determined by 
comparing the features, interest rates and fees of all the products 
being compared.

These achievements confirm our commitment to providing our 
members with quality products and it seems that our members 
agree.

“this year Cannex awarded 
not just one but all of 
our personal and car loan 
products with a superior  
� star rating.”

John Clarke (Chair)

12
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Financial Results 

I am pleased to report solid financial results for the year ended 
30 June 2007. 

Your Credit Union’s assets rose to $234,684,000 
($230,681,000:2006) during the year. Total members’ funds 
increased to $18,60�,000 (from $17,184,000:2006).

Profit after tax was $1,421,000 compared with $1,134,000 last 
year and was consistent with that budgeted. 

The consolidated entity of Service One Credit Union - received 
$9,749,000 ($8,986,000:2006) in net interest revenue 
this financial year. Non-interest revenue fell marginally to 
$4,767,000. Non-interest expenses rose to $12,409,000 (from 
$11,91�,000:2006).

member survey

The 2007 member survey held in February and March this year 
demonstrated that the majority of our members are happy with 
the products and services provided by SERVICE ONE Members 
Banking.

We received many suggestions, comments and ideas and we 
were especially pleased to see that so many members appreciate 
what we do.

Below are some of the key results: 

• 96% of members rate our branch service as good or very 
good 

• 79% of members rated our internet banking service as good 
or very good, and 

• 77% of members rated the quality of our savings accounts as 
very high.

Pleasing though these results are SERVICE ONE Members Banking 
will not however, allow itself to become complacent. We will 
always strive to improve on our products and services.  

member services

The recent member survey showed that 41% of our members 
use internet banking on a weekly basis compared to 29% of 
members who visit the branch on a weekly basis. This strong 
growth in the number of members conducting their banking via 
our internet banking service is very promising, demonstrating the 
increased functionality and convenience of this remote-access 
channel. 

While the shift to banking online is clear, our commitment to 
ensuring member convenience and professional services across 
all our channels means that we will continue to invest in the look 
and feel of our branches for those members who prefer to bank 
in-branch.

The main driver of the profit result was the emphasis on the 
containment of costs and is a great credit to the work been done 
by management and staff in this area. 

Loan demand was constrained throughout most of the year, due 
to the softening real estate market and concerns about interest 
rate rises. Furthermore, we have experienced stiff competition 
for loans.

However, faced with a choice of lowering asset quality and 
chasing loan growth or maintaining asset quality at the cost of 
lower loan growth, the Board chose the latter option.

Given the conservative approach we have adopted during a 
period of strong asset appreciation, we are satisfied that we have 
a strong loan portfolio and that the Credit Union is in a sound 
financial position.

Board

Your board has worked very hard as an experienced and cohesive 
unit, in conjunction with management to achieve the reported 
results. 

It is with regret, that I advise you of the departure of Maria Storti 
from our Board of Directors. Maria was a Director for 18 months and 
during her term served on the Audit and Compliance Committee. 
I would like to thank Maria for the enthusiasm she brought to the 
Board and wish her well in her future endeavours.

As part of this commitment, our head office at Deakin has received 
a much needed face lift. If you haven’t already noticed, we’ve 
installed new disabled access, automatic doors and a Rediteller 
for 24/7 access to your funds.  

For the benefit of our staff we’ve created several new meeting 
rooms, extended the work area for each department, improved 
our document-storage facilities and provided better in-house 
training facilities.

New meeting rooms within the building have been named The 
Woolf Room, Phillips Room and Reynolds Room. These new 
rooms were named after the Chairperson of our predecessor 
Credit Unions.

New ATMs have also been installed at the Brindabella complex at 
the Canberra airport and the Brand Depot in Fyshwick and over 
the next 12 months there are plans to complete much needed 
renovations in some of our other branches.

people

Changing our name to SERVICE ONE Members Banking brought 
with it many challenges and without the dedication and hard 
work of all staff, management and the Board it would never have 
happened. I’d like to take this opportunity to thank them for their 
continued patience and professionalism during this time.

On behalf of the Board of Directors, management and staff I’d 
also like to thank you, our members, for your continued support. 
We look forward to serving you in the future.

John clarke



John has been a Director of 
Service One Credit Union since 
2001 and prior to that was a 
Director of Snowy Mountains 
Credit Union from 1996. Since 
197�, John has been a barrister 
and solicitor for the Supreme 
Courts of NSW, ACT and the 
High Court of Australia. He 
is presently a partner in a 
law firm in Cooma. John is a 
member of the Cooma Rotary 
Club and has been involved 
with many other community 
organisations including Apex, 
Landcare, Women’s Refuge, 
Nursing Homes, Preschools, 
Daycares and is a probono 
adviser to various community 
organisations.

John cLARk 
(chAiR) 

JoAnne kRueGeR 
(Deputy chAiR) 

eRik ADRiAAnse JenniFeR coRBett

DiRectoRs

Jennifer was appointed as 
a non-executive Director of 
Service One Credit Union in 
August 200� and Director 
in 2006. She is currently a 
Professor of Economics at 
the Asia Pacific School of 
Economics and Government, 
and Executive Director of 
the Australia-Japan Research 
Centre. She is also a Fellow of 
St Antony’s College, Oxford 
and was, for several years, 
Chair of its Finance Committee. 
Her research interests include 
corporate governance of 
financial institutions.

erik Adriaanse is a qualified 
fellow CPA, a Divisional 
Councillor and past President 
of CPA Australia in Canberra. 
Erik is also a Board member 
of Legacy Canberra, Snowy 
Hydro SouthCare Helicopter 
Service, The Cultural Facilities 
Corporation, The Australian 
Council of Professions and the 
Centre for Dialogue Steering 
Committee. Following a 30 year 
background as an accountant 
in private practice Erik is 
currently General Manager 
of the Independent Property 
Group. Erik has completed 17 
Sydney to Hobart yacht traces 
and has represented Australia 
in sailing. He has climbed Mt 
Kilimanjaro and reached 6�00 
metres on Mt Everest.

Joanne is currently the 
Deputy Chair of Service One 
Credit Union, has extensive 
experience in quality assurance, 
strategic planning and risk 
management and has over 
2� years experience within 
the ACT and Commonwealth 
health systems. Joanne 
has a Masters of Business 
Administration, a Diploma 
in Financial Services, and is 
a Fellow of the Australasian 
Mutuals Institute. Joanne is a 
strong believer in cooperative 
endeavors, and has worked 
with the United Nations High 
Commissioner for Refugees, 
contributing her time to help 
the victims of Tsunamis in the 
Pacific region and is a proactive 
voice for women’s issues.

ian Davis has lived in Canberra 
for more than 20 years. He 
is currently the Executive 
Director of National Publishers 
(previously National Capital 
Newsletters), which he 
established after a career in 
journalism (Finance Editor and 
News Editor of The Canberra 
Times, Government Business 
Editor of The Australian 
Financial Review and Economics 
Correspondent for The Age). 
National Publishers develop 
and publish newsletters and 
other publications for industry 
associations, government 
agencies and companies. He 
is a member of the Council of 
the University of Canberra and 
has three grown-up children.

Winston lives on a small 
farm near Cooma, was a 
Director of Snowy Mountains 
Credit Union and has been a 
Director of Service One Credit 
Union since it was formed  
in 2001. Chair of the Sir 
William Hudson Memorial 
Centre Nursing Home since 
1999 and a Director since 
1996, Winston has also 
been a Councillor on the  
Cooma-Monaro Shire Council 
since 1991. A volunteer 
member of Bush Fire Brigades 
for 38 years, Winston is Chair 
of the Cooma-Monaro District 
Rural Fire Services Committee 
and has been President of the 
Monaro High School Parents 
and Citizens Association for 
the past three years.

A Canberra resident since 
1974, Deborah has 20 years 
of experience in the workforce, 
firstly in an audit role with a 
firm of Chartered accountants 
and then as a manager/tax 
adviser with the Government 
sector. Deborah has been a 
Credit Union member for over 
30 years and an active Board 
member for 12 years. Deborah 
has a Master of Business 
Administration, a Bachelor of 
Commerce and has completed 
the Company Directors Course 
Diploma. Deborah has strong 
financial and corporate 
governance skills, and a 
thorough understanding of 
the financial services industry. 
Deborah also makes time to 
help out at her son’s school.

A member of the Service One 
Credit Union board since 
2002, colin came to Canberra 
in 1964 after having worked 
for a major bank in Sydney. He 
has a long history serving the 
ACT Hospital system and was 
a Director of the ACT Hospitals 
and Health Employees Credit 
Union for 9 years. He has 
held many senior positions in 
both the private and public 
sector including; Director of 
Employment and Industrial 
Relations and Personal Services, 
Director Administration, Royal 
Canberra Hospital and Director 
Executive and Workforce 
Management in the ACT Chief 
Minister’s Department. Colin 
is currently working on health 
policy issues with the Federal 
Department of Health and 
Ageing.

iAn DAvis Winston phiLLips DeBoRAh RoBinson coLin smeAL 
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coRpoRAte GoveRnAnce stAtement

Board of Directors

The Board has adopted the following key responsibilities:

• Act in the best interest of the Credit Union as a whole

• Observe their duties as Directors in terms of corporations 
law, general law, the Credit Union’s constitution and other 
relevant legislation

• Compliance with APRA prudential standards, and

• Enhance member value.

In order to meet these responsibilities, the key functions of the 
Board include:

• Establishing, making appointments and making delegations 
to Board committees

• Appointing, delegating to, supporting, evaluating and 
rewarding the CEO and having in place a succession plan

• Seek to achieve a diverse and effective Board, with appropriate 
skills, operating standards and procedures for the Board and 
its committees

• Reviewing, determining and monitoring the strategic direction 
and objectives

• Reviewing, approving and monitoring the strategic plan 
including financial and non financial performance measures

• Ensuring that the principal business risks have been identified 
and the implementation and monitoring by management of 
a framework to manage those risks

• Reviewing, approving and monitoring policy, within a policy 
and compliance framework

On 31 March 2003 the Australian Stock Exchange (ASX) 
Corporate Governance Council released Principles of Good 
Corporate Governance and Best Practice Recommendations (the 
Recommendations). SERVICE ONE Members Banking, because it 
is an unlisted public company, is not obliged to report on whether 
or not it follows the Recommendations. However, the Board has 
chosen to do so in acknowledgement of its responsibility for and 
commitment to best practice in corporate governance.

Although the primary driver of this document is the ASX Rules, 
it is also influenced by the release by the Australian Prudential 
Regulation Authority of its APS�10 – Governance, stipulating the 
minimum governance requirements of ADIs. 

The Board recognises that achieving best practice is an ongoing 
process and will reflect changes in community thinking.

The Credit Union has developed a corporate governance section 
on its website.

The various codes, policies and terms of reference referred to in 
this statement will be published on the website.

• Ensuring a process is in place for the maintenance of the 
integrity of internal controls, and financial and management 
information systems

• Ensuring processes are in place so that SERVICE ONE Members 
Banking acts legally and responsible on all matters

• Ensuring that appropriate ethical standards are maintained

• Reporting to the members on the Board’s stewardship as 
required, and

• Reviewing, determining and monitoring the skills and 
performance of:

- the Board as a whole

- Directors as individuals, and

- Board subcommittees. 

composition oF the BoARD

The Constitution of the Credit Union (the Constitution) stipulates 
that the Board consists of a minimum of � and no more than 10 
Directors. At all times the Board must have no less than � elected 
Directors. The Constitution also allows the Board to appoint a 
Director for a 12-month term. 

Directors’ profiles appear on page 16 and 17. 

Under the Constitution there is no maximum period of service 
for Directors, however elected Directors serve a three year term 
and retire in rotation but may stand for re-election. Any Director 
appointed to fill a casual vacancy during the financial year must 
also have that appointment confirmed by a resolution of members 
at that year’s Annual General Meeting.

Notwithstanding the above, the Board has determined that other 
than a Director who is a current Chair of the Board, a Director 
who has served twelve (12) consecutive years as a Director 
will retire from the Board at the first Annual General Meeting 
immediately following their twelve year anniversary, subject only 
to a prior unanimous decision by the Board to extend (or support 
the extension of) that Director’s tenure. Such a unanimous 
resolution by the Board is to be made in the absence of the 
Director concerned.

In the case of a serving Chair the period above is 1� years.

BoARD pRocesses

The Board generally meets monthly and more regularly if 
required. 

The agenda for Board meetings is prepared by the Chair of the 
Board in conjunction with the Chief Executive.

Because each member of the Credit Union may cast a vote in 
the election of a Director the Board has little influence on the 
members’ choice of the candidates. The Board recommends that 
members choose candidates with a proven ability to make a 
contribution to the Board’s strategy, policies and effectiveness. 

The Board is of the view that the Board shall only comprise  
non-executive Directors. The Board has adopted the principle that 
it should comprise a majority of independent Directors and that 
its Chair should be an independent Director.

BoARD AnD DiRectoR peRFoRmAnce evALuAtion

The Board conducts a formal evaluation of the performance of 
the Board, its Committees, the Directors and the CEO.

DiRectoR inDepenDence

The Recommendations indicate that the Board should comprise 
a majority of independent Directors. An independent Director 
being considered independent of management and free of any 
business or other relationship that could materially interfere with, 
or could reasonably be perceived to materially interfere with, the 
exercise of their unfettered and independent judgment. 

However, the Constitution of the Credit Union stipulates that a 
Director has to be a member of the Credit Union and in most cases 
that means a Director will have deposits and, possibly, loans with 
the Credit Union, which might compromise that independence. 
Details of loans to Directors and other Director related transactions 
are included in the annual Financial Statements beginning  
page 29.

The Board is of the view that it would ordinarily expect a 
relationship to be considered material when it accounts for more 
than �% of the total services provided by the member or supplier 
or more than 20% of the total supplies of the Credit Union or 
services of the same, or a similar, nature.

Taking into account the above qualifications, the Board has 
determined that each of the Directors is an independent Director. 
In so determining, the Board had regard to the information 
contained in the profile of each Director and the tests set out in 
the Recommendations.

DiRectoR Access to pRoFessionAL ADvice

To assist in the effective discharge of their duties, Directors may, 
in consultation with the Chair, seek independent legal advice 
on their duties and responsibilities at the expense of the Credit 
Union and, in due course, make all Board members aware of both 
instructions to advisors and the advice obtained.

DiRectoR Access to empLoyees

Senior executives regularly attend Board meetings and Directors 
have unfettered direct access to all senior executives of the Credit 
Union.
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Board committees

The Board has three formally constituted standing committees to 
assist it in decision-making, oversight and control: 

• the Audit and Compliance Committee

• the Finance and Risk Committee, and

• the Corporate Governance Committee.

In addition to the above standing committees the Board also 
establishes the following ad hoc Committees from time to time 
and as necessary:

• a Director Nominations Committee

• a Constitutional Review Committee, and

• a Remuneration Committee.

Membership of the committees comprises Directors with 
representatives of management attending committees as 
required. All committees have written Terms of Reference.

The minutes of all Board Committee meetings are tabled, and 
any recommendations are considered at the next scheduled 
Board meeting. The memberships of Board Committees and 
attendances at meetings are set out in the Directors’ Report on 
page 26.

All Directors are entitled to attend all Board Committee 
meetings. 

• Providing recommendations to the Board on effective policies 
and procedures to ensure effective communication of the 
Credit Union’s corporate governance polices to members, 
media, analysts and industry participants, and

• Providing recommendations to the Board on technical or 
professional development courses to assist Directors in 
keeping up to date with relevant issues and practices.

Remuneration for Directors or the CEO does not contain any 
component related to profit sharing or the issue of stock or 
options.

The Committee from time to time seeks advice from external 
experts.

AuDit AnD compLiAnce committee

The Committee’s role includes:

• Facilitating communication between the internal auditor, the 
external auditors and the Board

• Reviewing and considering any changes to accounting 
policies

• Receiving and considering reports from management so 
as to determine the effectiveness of the Credit Union’s risk 
management systems

• If necessary, requiring the internal auditor or Head of Risk and 
Compliance undertake any audit or compliance project and 
report on such

• Considering and reviewing with the external auditors, the 
internal auditor and management: 

- the adequacy of the Credit Union’s internal controls to 
minimise risk or exposures, including computerised 
information system controls and security

- any related significant findings and recommendations 
of the external auditor and the internal auditor together 
with management’s responses to such findings and 
recommendations.

• Considering and reviewing with management and the internal 
auditor: 

- significant findings during the year and management’s 
responses to such findings

- any difficulties encountered in the course of internal 
audits, including any restrictions on the scope of their 
work or access to required information 

- any changes required in the planned scope of the internal 
audit plan, and

- the internal audit budget and staffing

• Reviewing legal and regulatory matters that may have a 
material impact on the Credit Union’s compliance policies and 
programs and reports received from APRA

• Considering and reviewing the policies and procedures for the 
selection, appointment and reappointment of the external 
auditor, the rotation of external audit engagement partners 
and the terms of any such appointment

• Monitoring the Credit Union’s compliance with legal 
obligations to which it is subject, and

• Assisting the Board and management in monitoring 
risk management, controls and corporate governance 
performance. 

In discharging the above general responsibilities the Committee 
will undertake the following specific functions:

• Confirming and assuring the independence of the internal 
and external auditors

• Considering and reviewing, in consultation with the external 
auditor and the internal auditor, the audit scope and plan of 
the internal auditor and the external auditor

• Reviewing year-end accounts to ensure that such accounts 
have been prepared in accordance with proper accounting 
principles and recommending them for adoption by the 
Board. This will incorporate review of the management 
letter prepared by the external auditor and the management 
response to that letter

• Reviewing the Credit Union’s insurance arrangements

• Recommending the appointment and removal of the external 
auditor

• Considering the level of fees payable to the external auditors, 
and

• Assessing the performance and independence of the external 
auditor and whether the independence of this function 
is maintained having regard to the provision of non-audit 
related services.

The external and internal auditors have a direct line of 
communication to the Chair of the Audit and Compliance 
Committee and meet regularly, in camera, with the Committee.

The external auditor of the Credit Union is Ernst & Young who 
attends the Annual General Meeting of the Credit Union and is 
available to take questions from members.

The internal audit is outsourced to Walter Turnbull, a firm of 
chartered accountants.

The internal audit function operates under documented standards 
and procedures for auditing that set out the purpose, authority 
and responsibility of the internal audit function. The function of 
the internal audit is to provide an independent assessment of risk 
and compliance with internal controls.

the coRpoRAte GoveRnAnce committee

The Committee’s role includes:

• Reviewing and reporting to the Board on current corporate 
governance policies and review outcomes

• Reviewing and reporting to the Board on corporate governance 
issues

• Providing recommendations to the Board on corporate 
governance practices after assessment and review

• Reviewing and reporting to the Board on the Credit Union’s 
compliance with the best practice recommendations of the 
ASX Corporate Governance Council

• Reviewing disclosure of corporate governance policies and 
information on the Credit Union’s website

• Reviewing and reporting to the  Board on best practice 
developments in corporate governance

The internal audit plan is approved by the Audit and Compliance 
Committee each year and outlines a program of internal audits to 
be conducted for the year. 

The results of all internal audits are reported to the Audit and 
Compliance Committee. In addition, processes have been put in 
place to ensure that appropriate follow-up actions are taken in 
relation to significant audit findings and identified areas of risk.

The Head of Risk and Compliance attends all Audit and 
Compliance Committee meetings, other than the in camera 
sessions described above.
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the constitution RevieW committee

The Constitution Review Committee makes recommendations 
to the Board if in the opinion of the Committee a change to 
the Constitution should be submitted to the members for 
consideration at a General Meeting.

the FinAnce AnD Risk committee

The Committee’s role includes:

• Overseeing and monitoring the Credit Union’s policies and 
procedures in relation to the management and control of the 
following risks:

- credit risk: being the risks from a borrower or  
counter-party failing to meet contractual obligations to 
the Credit Union or to perform as agreed

- liquidity risk: being the risk from the Credit Union’s inability 
to meet obligations when they become due without 
incurring unacceptable losses because of an inability to 
liquidate assets or to obtain adequate funding

- market risk: being the following risks: 

- funding risk: the risk of over-reliance on a particular 
funding source, the volatility of funding costs or 
availability of funding

- interest rate risk:

- the risk from movements in interest rates and the 
impact on pricing relationships between asset and 
liability products of a retail or wholesale nature

- the risk to earnings from fluctuations in exchange 
rates and market volatility 

- the risk from changes in the value of portfolios of 
financial instruments, and 

- the risk from material changes in global and 
domestic economic conditions generally

- operational risk: being the risk attributable to the daily 
operations of the Credit Union

• Reviewing and approving loan and other financial facility 
submissions, credit limits and exposures above the levels and 
limits delegated by the Board to management or within the 
levels and limits as specifically delegated to the Committee by 
the Board from time to time

• Overseeing budget processes and reviewing and reporting to 
the Board on matters in relation to financial performance

• Reporting to the Board on all material matters arising from 
its review and monitoring functions by the provision to the 
Board of the Committee’s minutes of meetings or by special 
report, as appropriate

• Reviewing and making recommendations on any changes to 
risk limit structures, and

• Overseeing and monitoring management’s annual risk 
assessment.

The Head of Risk and Compliance attends all Finance and Risk 
Committee meetings, other than in camera sessions.

internal control Framework

Business Risk iDentiFicAtion AnD mAnAGement

The Board monitors the operational and financial performance 
of the Credit Union against budget and other key performance 
measures through a structure of regular management reports to 
the Board and its Committees. The Board also receives and reviews 
reports and advice on areas of operational and financial risk. The 
Audit and Compliance Committee reviews on an annual basis the 
adequacy of insurance coverage to mitigate certain operational 
risks of the Credit Union.

The Credit Union has established controls at the Board, executive 
and business unit levels that are designed to safeguard the 
interests of the Credit Union and ensure the integrity of reporting 
(including accounting, financial reporting, occupational health 
and safety, and other internal control policies and procedures).

These controls are designed to ensure that the Credit Union 
complies with regulatory requirements and community 
standards.

Each year the Chief Executive Officer and the Chief Finance 
Officer provides the Board with statements about the Credit 
Union’s financial reports and compliance with the Corporations 
Act, APRA’s prudential standards and the accounting standards. 
The statements reflect the declarations required to be made by 
Directors in the Annual Financial Statements.

At least annually, formal performance appraisals are conducted 
for all employees.

The Credit Union has an active Occupational Health and Safety 
Committee. That Committee comprises both managers and other 
employees. The Head of Risk and Compliance is a member of that 
Committee.

ethical standards

The core values of the Credit Union centre on improving the quality 
and efficiency of financial service delivery by providing products 
and services to help members meet their financial goals. 

To this end, the Credit Union is committed to maintaining the 
highest ethical standards in delivering products and services to 
its members. 

The Credit Union acknowledges that personal financial 
information is sensitive and subject to privacy legislation. To this 
end, the Credit Union is committed to ethical and appropriate 
practices and compliance with relevant privacy legislation. It has 
in place processes to maintain the expectations of the community 
and members for the security, privacy and integrity of personal 
financial information. Where appropriate, the Credit Union aims 
to conduct its operations without needing to rely on the collection 
of personal financial information.

The Board has adopted Codes of Conduct, which set out the 
expectations for Directors and staff in their business affairs and 
in dealings with members. The Codes of Conduct require high 
standards of personal integrity and honesty in all dealings, a 
respect for the privacy of members and others and observance 
of the law.

New staff members are provided with a copy of the Code 
of Conduct when they join the Credit Union and it is readily 
accessible online for existing staff members. 

The Board regularly reviews all its policies to ensure their continued 
relevance and effectiveness.

Where necessary, at a Board meeting Directors report on any 
interest that could potentially conflict with those of the Credit 
Union and report on any Director related transactions in the 
Notes to the Annual Financial Report.

communication with members

The Board aims to ensure that members are informed of all major 
developments affecting the state of affairs of the Credit Union. 
Information is communicated to members as follows:

• The Annual Report is distributed to all members who request it 
and includes relevant information about the operations of the 
Credit Union during the year, changes in the state of affairs 
of the Credit Union and details of future developments, in 
addition to other disclosures required by the Corporations Act 
2001

• Twice yearly a newsletter is sent to all active members of the 
Credit Union

• When the Credit Union becomes aware of information which 
in the view of the Board requires members to be notified 
immediately a letter is sent to members

• The Credit Union regularly conducts surveys to determine the 
feelings of members

• The Credit Union maintains an internet email service for the 
prompt notification to members of material information 
released by the Credit Union, and

• The Credit Union website contains a “What’s news” section 
to keep members informed of current events.
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DiRectoRs’ RepoRt

Your Directors present their report, together with the financial 
statements of Service One Credit Union Limited (“the Credit 
Union”) and its consolidated entities (“the group”) for the year 
ended 30 June 2007.

Directors

The Directors of the Credit Union, in office during the year and at 
the date of this report are:

Mr Erik Adriaanse

Mr John Clarke

Professor Jennifer Corbett

Mr Ian Davis

Mrs Joanne Krueger 

Mr Winston Phillips

Mrs Deborah Robinson

Mr Colin Smeal

Ms Maria Storti (resigned 22 December 2006), and 

Mr James Wrenford (retired 2� October 2006).

company secretaries
peter L carlin BA (Acctng), FcpA

Mr Carlin has been a Company Secretary and CEO of Service One 
Credit Union Ltd for 6 years. Prior to holding this position he was 
Company Secretary and CEO of The Credit Union of Canberra 
for 6 years.

Mr Carlin has been a CPA for over 17 years.

matthew D smith B.comm, cpA

Mr Smith has been a Company Secretary of Service One Credit 
Union Ltd for 3 year and CFO of Service One Credit Union Ltd for 
6 years. Prior to holding this position he was CFO of The Credit 
Union of Canberra for 6 years.

Mr Smith has been a CPA for over 7 years.

indemnifying an officer or auditor

No indemnities have been given or paid, during or since the end 
of the financial year, for any person who is or has been an officer 
or auditor of the Credit Union.

Insurance premiums have been paid to insure each of the Directors 
and Executive Officers of the Credit Union, against any costs and 
expenses incurred by them in defending any legal proceeding 
arising out of their conduct, while acting in their capacity as 
an officer of the Credit Union. The premiums relating to this 
insurance cannot be disclosed under the terms and conditions 
of this policy.

principal activities

The principal activities of the Credit Union and the group during 
the financial year were the provision of retail financial services, 
insurance and other associated services to the members of the 
Credit Union in accordance with the Constitution of the Credit 
Union.

There were no significant changes in the principal activities during 
the year.

operating results

The profit of the Credit Union and the group after income tax 
was $1,421,000 (2006: $1,134,000). The results for 2007 did not 
contain any material items of revenue or expense that are not of 
a recurring nature. 

In accordance with Rule 7.1 of the Constitution of the Credit 
Union, no dividends are payable.

Review of operations

The results of the Credit Union’s operations are as follows:

ReseRves

An amount of $1,394,000 (2006: $1,11�,000) was transferred to 
reserves and $27,000 (2006: $19,000) was transferred to capital. 
Members’ funds, representing reserves and capital, now total 
$18,60�,000 (2006: $17,184,000).

Assets

Assets increased by 2% to $234,684,000 (2006: $230,681,000).

LoAns

Loan balances increased by 1�% to $193,�3�,000 (2006: 
$168,808,000).

Deposits

Deposit balances increased by 1% to $211,74�,000  
(2006: $208,712,000).

memBeRs

Shareholder numbers increased by 0.2�% to 33,706  
(2006: 33,620).

significant changes in state of affairs

No matter or circumstance that has arisen since the end of the 
year has significantly affected or may significantly effect:

(i) the operations of the Credit Union

(ii) the results of those operations, or

(iii) the state of affairs of the Credit Union

in the financial years subsequent to this financial year.

Likely developments and results

Other than in the normal course of business, no significant 
developments are expected in the Credit Union’s operation in 
future financial years. 

Rounding

The amounts contained in the financial statements have been 
rounded to the nearest one thousand dollars, in accordance with 
ASIC Class Order 98/100. The Credit Union is permitted to round 
to the nearest one thousand dollars ($’000) for all amounts except 
prescribed disclosures which are shown in whole dollars.

Details of current Director’s qualifications, experience and special 
responsibilities are detailed on pages 11, 16 and 17.
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Directors’ Benefits

No Director has received or become entitled to receive, during the financial year or since 30 June 
2007, a benefit (other than benefits disclosed at note 24 of the financial statements) by reason of 
a contract made by the Credit Union, or an entity within the Credit Union group, with the Director, 
a firm of which the Director is a member, or a company in which the Director has a substantial 
financial interest.

Auditor independence

The Directors have been provided with the Auditor’s Independence Declaration and that Declaration 
appears below.

Signed in accordance with a resolution of the Board of Directors.

 

     

Jc clarke    J krueger

Chair     Deputy Chair

Dated this 10th day of August 2007.

Auditor’s independence Declaration to the Directors of service 
one credit union Ltd

In relation to our audit of the financial report of Service One Credit Union Ltd for the financial year 
ended 30 June 2007, to the best of my knowledge and belief, there have been no contraventions 
of the auditor independence requirements of the Corporations Act 2001 or any applicable code of 
professional conduct.

ernst & young

 

G. J. knuckey  
Partner 

10 August 2007


